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OIMAC HA YCNYT vt 3A U350P HA OTNEPATOP

MPUNOI 3.0-1: YCNYT'A 3A NOCTABYBAHE HA KO 3A U350P HA OMNEPATOP

1. Kpatok onuc Ha ycnyrara
Ycnyra 3a Mocrasysarbe Ha Kop 3a Usbop Ha Onepartop

Co Ycnyrarta 3a MocTasysarbe Ha Kog 3a M36op Ha Onepatop MKT msspLuysa Bo Herosata Mpexa, 3a
CrpaHarta baparten, noctaByBatba 3a pyTvparse NoTpebHH 3a kopucTterse Ha Ko Ha Onepatop naganeH Ha
Crpanata bapaten AEK.

2. Ycnosu 3a KopucTetbe Ha Yenyrata

Mpenycnos 3a kopucTere Ha Ycenyrara 3a Nocrasysarse Ha Kog 3a M3bop Ha Onepartop e CtpaHara
bapaten na ma omyka 3a goaenysarse Ha Kog Ha Oneparop nanagera Ha CtpaHara baparten og AEK.
ABTEHTMYHa KoMWja 01 OBaa ofyka Mopa fa buae nocraseHa on Ctparata bapaten no MKT npen
baparbara 3a NocTtasysarbe Ha Kop 3a M36op Ha Oneparop.

3. HapomecTouu, haktypuparse

3.1 Ycnyrata 3a NocTaByBarbe Ha Kon 3a M36op Ha Onepatop aedrHupaHa Bo 0Boj Mpwnor ja
06e36emysa MKT, a ja kopuctn CtpaHarta baparen.

3.2 Ctpanata bapaten nnaka 3a Ycnyrara 3a Noctasysarbe Ha Kog 3a M360p Ha Onepartop koja ja
kopucTu, EqHokpateH Hagomect (EaHokpateH Hagomect 3a UHctanuparse Ha Yenyra 3a [ocTtaBysare Ha
Kon 3a M36op Ha Onepatop v EgHokpaten Hagomect 3a Tectnparse Ha Ycnyra 3a Moctasysarbe Ha Koa
3a M36op Ha Onepatop) n Meceuer Hagomect (Meceuen Hagomect 3a Ycenyra 3a MNocTasysarbe Ha Kop
3a M36op Ha Onepatop) aedmHrpanu 8o Mpunor 8.6 (HagpomecTtoun) no haktypa n3gageHa oa ctpaHa Ha
MKT.

4. [apameTpu 3a KBanuTeT

LlenHu BPEOHOCTH:

MNapameTap 3a KBanUTET CraHpapaHo HUBO

Bpeme Ha MmnnemenTaumja:

0f1 YCMELIHOTO 3aBpLLIyBathe Ha TecToT 3a
a)  pmokonky oa Ctpararta bapaten e nobaparo | (Mpowwnpysarse Ha) Cuctemute 3a

pyThpare 10 TenetoHCKn MHTepPKOHEKLMCKHK KomyTaumja 3a MHTepkoHeKLmja LWTo Tpeba

JInHk wro Tpeba na ce BOCMOCTaBM BO COMMACHOCT | Aa ce cnposeae Ha TenedoHCKH

co Pacnopenor 3a MmnnemenTauwja, npen aa buae | MHtepkoHekumeku JIMHK WwWTo Tpeba fa ce

npudareH Pacnopenot 3a MmnnemeHTauuja CTaBwu BO (hyHKLM]a

0) BO [pyr cnyyaj (NpeTnocTaByBajku Aeka

noctoun TenetoHCKK MHTepKOHEKUMCKM JIMHK)
1 (emeH) mecel

ooumluHa [JocTanHocTt 99,00%
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Bpewme Ha [lnckoHekuuja 1 (eneH) mecel

5. OagrosopHoct

9.1 CrpaHarta baparen ke rv u3asectv HejaunHuTe KopucHMLM 3a Koa Ha Onepatop Koj 1 e goaeneH of

cTpaHa Ha AEK 1 3a onwT1Te JOrOBOPHM YCIOBK 38 HEJ3UHKTE YCYrv A0CTAMNHKW Npeky HejanHmnoT Kog 3a
M3bop Ha Onepatop npeky ycnyra 3a 04HOCH CO KOPMCHWLIM AOCTaNHa NPeKy TenedoH MM Bo NpocTopuja

OTBOpEHa 3a KOPUCHWLM U, IOKOSKY € Toa MOXHO, Npeky MHTepHeT npucTarn.

5.2 CtpaHara bapaten ke noctanysa no npuroBopute Ha [1peTnnaTHULMTE KOU ja KOPUCTAT Hej3rHaTa
ycnyra.

6. OrpaHnyyBarba Npu KOPUCTEHE Ha Ycnyrara

6.1 OnwT orpaHW4yBarba

6.1.1 Ycnyrara 3a lNocrasysare Ha Kog 3a M36op Ha Onepatop He Moxe ga buae nobapaHa 3a jaBHu
FOBOPHMLIN.

6.1.2 Ycnyrara 3a lNocrtasysare Ha Kog 3a M36op Ha Onepatop He moxe fa 6uae nobapaHa 3a
MPUBPEMEHM TENEMOHCKM NIUHWM.

6.1.3 Ycnyrara 3a lNocrasysarse Ha Kog 3a M36op Ha Onepatop He e npuMeHnrBa 3a NPeHoc Ha
nogatouwu npeHecenu npeky ISDN D kaHan.

6.1.4 Ycnyrara 3a lNocrasysare Ha Kog 3a M36op Ha Onepatop He Moxe ga buae nobapaHa 3a
[NpetnnatHryku MNpuctaniu Toukun o pecTpuKLMja Ha NOjA0BHM NOBMUM (MCKIYYEHW BO eiHa HAacoKa).

6.2 KapaktepuctiuHu orpaHudyBarsa Ha MakenoHcku Tenekom All

Ycnyrata 3a Noctasysarbe Ha Ko 3a M36op Ha Onepatop He Moxxe ga 6uae nobapaHa 3a VSAT pagmo
[NpetnnatHKykm [MpuctanHu ToYKKM Ha PUKCHW TOKALMK.
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MPUNOI 3.0-2: YCNYT'A 3A NOCTABYBAHE HA MNPEOVU3EPAH OINEPATOP

1. Kpatok onuc Ha ycnyrara
Ycnyra 3a [Mocrasysarse Ha Mpeans6bpan Oneparop

Co Ycnyrara 3a [MocTasysarbe Ha [Mpeaunsdpaq Onepatop, MKT, Ha H6aparbe Ha CTpaHata baparen,
MCMWUTYBA M AOKOMKY PE3YNTaToT € NO3UTMBEH, ja nocTaBysa CtpaHata bapaten 3a Toj MNpetnnartHuK BO
TenedoHcka Lentpana 3a [MCTH uHTepkoHekumja nnu Ha IMS nnatdopma 3a UM uHtepkoHekumja, Ha MKT
kako Mpeansbpan Onepatop 3a HauunoranHu Mosuuw, , Mosuum Og PukcHa Kon Mobunxa Tenedoruja
n/vunu Merynapoaru Mosuun cnopen Msjasa Op Mpetnnatiukor. Mo Toa noctasysarse, CtpaHata bapaten
Ke buae npegeduHnpar Mpeansdbpaq Onepatop 3a HaumoHanHu Mosumumy, , Mosmumn Og PukcHa KoH
Mobunta Tenedonuja u/vwnu MeryHapoaru MNosuum brpaxn of cTpaHa Ha MNpeTnnaTHUKOT co
HaumoHnanHuoTt Mpeduke n/unu MeryHapoaruot MNMpedmke. MKT mopa aa ja ussectv Ctparara bapaten 3a
M3BPLLYBAHETO Ha MOCTABYBAHETO.

Nokonky baparseto 3a MocTasysarse Ha [Mpeansbpaq Onepatop ce ogHecysa Ha [peTnnatHnyka
MpwucTtanHa Touka, Koja MMa nocTasysarbe 3a peansdop Ha Onepatop 3a 6apaHata ycnyra Ha
TenedoHckn MpexxeH Onepatop kako TpeTa ctpaHa, MKT 3a Toa Ke ja u3eectn CtpaHata baparen.
CrpaHarta baparten e 06Bp3aHa [ia ro M3BeCTM NPeTXoaHO nocTaBeHWoT TenedoHckn Mpexxen Onepatop
KaKo TpeTa cTpaHa 3a yKunHyBarbeTo Ha lNpeansbop Ha Onepatop Bo Bpcka co Toj [peTtnnaTHuk.

2. Ycnosu 3a KopucTere Ha Ycnyrara

2.1 Mpenycnos 3a akTMBMparse Ha Ycnyrara 3a NocTasysare Ha MNpeansbpar Onepatop e npeTxoaHo
HapadyBarbe Ha Ycnyrata 3a [locTasysarke Ha Koa 3a M3bop Ha Onepartop.

2.2 MNpenycnos 3a kopucTterse Ha Ycnyrata 3a MNocTasysarke Ha MNpeansbpan Onepatop e CTpaHata
baparten na vma ognyka 3a nonenyearse Ha Kon Ha Onepatop nananeHa Ha CtpaHata baparen on AEK.
ABTEHTMYHa KoMWja 01 OBaa of/lyka Mopa a buae noctaseHa on Ctparata bapaten no MKT npen
Baparbata 3a Noctasysarbe Ha MNpeansbpaq Onepartop.

2.3 MoxxH1 KombuHaumu Ha Mpeausbop Ha Oneparop

On acnekT Ha [Mpeans6op Ha Onepatop, Moxe aa ce pasnukysaaT cneaHuTe BUOoBM Ha [oBuLM:

1. 3a MNCTH uHTEpKOHEKUM]a:
a) Haunonanuu Mosuum v Mosuum O PukcHa Kon MobunHa TenedoHuja, v
6) MeryHapoaHw Mosuum; im

2. 3a 1IN nHTepkoHekUuja:

a) Haumonantu Moeuum 1 Mosrum On GukcHa KoH Mobunta TenedoHuja, 1
6) MeryHapoaHw Mosuum;

Mpeansbop Ha Onepatop moxe fa buae noctaseH 3a 1 (eneH)unu 2 (aBa) Buaa Ha [MoBuuu. Tabenara rv
nokaxysa 3-Te MOXHW KOMOMHaLMK 3a noctaByBarbe Ha [lpeansbop Ha Onepatop. CtpaHara baparten
Moxke fa 6apa Mpeousbop Ha Onepatop oa osue 3 KOMOUHaLMK. X 1 Y MOXe fia OWaaT UCT UK pasnuyeH
Mpeansbpax Onepatop.
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KombuHaumm 1. TloBMLIM KOH HaLMOHANHK 2. MeryHapogaeH
LECTUHALIMK [NoBuK
1.B)

e HaunoHaneH lMosuk,
Mosuk O ®ukcHa KoH
MobunHa Mpexa

Tenedonuja
1 X
2 Y
3 X Y

2.4 O6esbenysarbeTo Ha Ycnyrata 3a lNoctasysarbe Ha Mpeansbpaq Onepatop Moxxe aa 6uae oabueHo Bo
CNeaHWTE Cnyyau:

a) IOKONKY He nocTom noTnuwaH co MpetnnatHukoT MpetnnatHryku [IoroBop Koj € Ha cuna; Unu

6) nokonky CtpaHaTta bapaten He Mmoxe na nokaxe notnuwwaa Majasa O MNpetnnatHuk 3a 6apaHuTe
Yenyru; unu

B) ako [1peTnnaTHMKOT ro MMa NpeKpLIEHO Baxke4kKoT [petnnatHuykm [JoroBop CKnyyeH co
TenedoHckurot Mpexxen Onepatop Koj Obes6emysa MNpuctan Ha MpeTtnnatHmk; unm

r) nokonky MpetnnatHukoT uMa MpeTtnnatHuykm JorosBop 3a beHUdULMPaH TaprdeH NakeT, Um

n) nokonky bapareto e cnpoTuBHO Ha [peTnnatH4YkMoT [JoroBop Koj e Ha cuna.

3. HagomecTouu, haktypupatrbe

3.1 Ycnyrata 3a NocTaBysarbe Ha [Mpeansbpan Onepatop aeduHupana Bo oBoj [Npunor ja 06e36eaysa
MKT, a ja kopucTn CtpaHata bapaten.

3.2 Ctpanarta bapaten nnaka 3a Ycnyrara 3a Noctasysare Ha Mpeansbpax Onepatop Koja ja KoprcTy,
EnHokpateH Hagomect (EnHokpaten HapomecT Mo Konekuuja 3a Yenyrata 3a [NoctasyBarse Ha
Mpeansbpax Oneparop unu EaHokpateH Hagomect 3a McnutyBarbe Ha Hapauka 3a Yenyra 3a
MNoctaByBarbe Ha MNpeamsbpax Onepatop) naeHtndmkysaru Bo INpunor 8.6 (Hamomectoum) no daktypata
noaroteeHa o cTpaHa Ha MKT.

4. MNapamMeTpu 3a KBaNUTET

LlenHu BpeoHOCTH:

[NapameTap 3a KBanuTeT CraHpapaHo HUBO

Bpeme 3a ucnutysarbe 3a 98 (aesenect u ocym) %

on baparsarta 5 (neT) paboTHu neHa

Bpeme Ha MmnnemenTaumja 3a 98 (nesenect u

ocym) % op Baparbata 7 (cenym) pabotHu feHa
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5. OaroBopHHOCT

9.1 CrpaHarta baparen Ke rv U3BecTv CBOMTE KOPUCHULIM 3@ OMLUTUTE JOrOBOPHM YCNIOBU Ha HEj3UHWUTE
ycnyrv gocTanHu npeky Npeanstop Ha Onepatop npeky ycnyra 3a 0AHOCK CO KOPUCHMLIM AoCTarnHa npeky
TENedOH MK BO NPOCTOPHMja OTBOPEHA 3a KOPUCHMLM U, IOKOMKY € Toa MOXHO, NpeKy MHTepHeT npucTan.

5.2 CtpaHarta baparen ke ro uasectv [1peTnnaTHUKOT 3a M3BPLLYBAHETO Ha NMOCTaBYBAHETO.

5.3 CtpaHara bapaten ke nocranysa no npurosopute Ha [peTnnaTHUUMTE KO ja KOpUCTAaT Hej3uHaTa
ycnyra.

6. OrpaHuyyBarba Npu KopucTere Ha Ycnyrara

6.1 OnwtH orpaHuyyBarba

6.1.1 Ycnyrara 3a lNoctasysarse Ha Mpeansbpaq Onepatop He Moxe fa buae nobapaHa 3a jaBHu
FOBOPHMLIN.

6.1.2 Ycnyrara 3a lNocrtasysarse Ha Mpeansbpaq Onepatop He Moxe Aa buae nobapaHa 3a nprUBpeMeHm
TeNnemOHCKM NIUHNUK,

6.1.3 KoH HauroHanHu gectuHaLumu, 3a efeH [MpetnnatHuk Moxe fa buae noctaseH camo 1 (eaeH)
Mpeansbpax Onepatop.

6.1.4 Ycnyrara 3a lNoctasysarwe Ha Mpeansbpaq Onepatop He Moxe fa buae nobapaHa 3a
[NpetnnartHrykm MNpuctaniu ToukKn Co pecTpuKLMja Ha NOjA0BHM NOBUUM (MCKIYYEHW BO eiHa HAacoKa).

6.2 KapaktepuctyHu orpaHu4yeara Ha MakepoHcku Tenekom ALl

Ycnyrata 3a Noctasysarbe Ha Mpeansbpaq Onepatop He Moxe aa buae nobapaHa 3a VSAT paano
[NpetnnatHMYKK [NprcTanHm ToYKK Ha UKCHK NTOKALMK.



