Ycnou 3a kopuctene Ha [lononHutenHara yenyra SafeNet MOBILE

Osue Ycnosu Ha ycnyrata SafeNet MOBILE Ha MakenoHcku Tenekom ce ogHecyBaaT Ha yCoBUTE MO, KOU
MoxeTe aa ja kopuctute yenyrata SafeNet MOBILE. MotpebHo e aa rv npuatute yCnosuTe 3a KOPUCTEHE
Kowu ce 06jacHETH MO0y BO JOKYMEHTOB.

Co npudakarbeTo, NOTBPAYyBaTe AeKa CTe rv NpoYnTane, pasbpane v ce cornacysate co npasunara 3a
KOPUCTEH:E Ha ycnyrara.

MpounTajTe BHUMATENHO, 3a [a OMOETE CUTypPHM [IeKa BU € jacHa cexoja oapenoa.
1. Onwuc Ha yenyrara SafeNet MOBILE

[NononnutenHata ycnyra SafeNet MOBILE ro wtntu kopucHukoT o HebesbeneH sed HTTP coobpakaj Ha
MoOunHaTa Mpexa Ha MaxkegoHcku Tenekom, npexy aHanuaa Ha MobunHuot Bed HT TP uHTepHeT coobpakaj
Ha KOPUCHUKOT, Mpeky 6okuparse Ha MobunHunoT Bed HTTP nHTepHeT coobpakaj Koj ce cMeTa 3a
Hebes3bemeH, 1 NPeKy U3BECTyBarbe Ha KOPUCHUKOT 3a CNIPOBEAEHNTE akTMBHOCTU. [lononHuTtenHara ycayra
SafeNet MOBILE npetcTaBysa 6e36€AHOCHO PELIEHWE KOE € MHTEerpMPaHO AMPEKTHO BO Mpexara Ha
MakenoHcku Tenekom 1 npw ynotpebarta Ha [lononHutenHata yenyra SafeNet MOBILE Hema noTpeba fa ce
MHCTanMpa codTep Ha MOOUMHMOT ypea Ha KOPUCHUKOT. MNpeHocoT Ha noaatoum npeky WiFi koHekuwjaTa
WK Npexy MobunHaTa Mpexa Ha [Ipyr onepaTop He e 3alTuTeH co lononHuTenHara ycnyra.

OnwTnTe YCNOBHM 3a 3aCHOBaLE NPETMNATHUYKM OHOC 3a 06e36eayBarbe NpUCTan KOH jaBHaTa
KOMYHMKaLUMCKa MPEXa U KOPUCTEHE Ha jaBHWUTE eNEeKTPOHCKM KOMYHUKALMCKK yeryr Ha MakeaoHCKu
Tenekom Ke ce NpUMeHyBaaT 3a CUTE OKOJTHOCTH KOW He ce npeasuaeHy Bo osre OnwTu ycnosu. Bo cnyyaj
Ha eBeHTyaneH Crop, Baxart ycnosute Ha MaxkenoHcku Tenekom 3a gononHutenHata ycnyra SafeNet
MOBILE.

[loKonKy no akTMBMPAarLETO Ha 0Baa YC/yra KOPUCHMKOT OTMOYHE [a ja KOPUCTH, TOa 3HAUM JeKa Toj ce
cornacysa co oB1e YCnoBM.

3aynotpebara Ha [ononHutenHata yenyra SafeNet MOBILE notpebeH e MobuneH ypes Bo KombuHaLuja co
aKkTWMBHa nocTneja MobunHa Tapuda oa MakenoHCckM Tenekom co BKnyYeH MOOUNeH MHTepHeT coobpaKaj 1
MOXHOCT 3a NpM1cTan 4o MHTePHET o MobunHaTta Mpexa Ha MakeJoHCKK Tenekom.

2. Axtusuparee Ha lononHutenHara ycnyra SafeNet MOBILE

2.1 BpemeTpaetseTo Ha [lononHuTenHara yciyra 3ano4Hysa BeHall No akTMBUparbe Ha
NononnutenHata Ycnyra SafeNet MOBILE on ctpata Ha MakenoHcku Tenekom Ha 6aparbe Ha KOPUCHUKOT.
Otkako [lononHutenHara ycnyra ke buae akTvBrpaHa of cTpaHa Ha MakeoHCKU TenekoM, KOPUCHUKOT
nobusa SMS nopaka co noTBpa Aeka ycnyrara e akTuB1paHa M NPeHOCOT Ha NMoaaToLMTe Of HeroBUOT BeO
HTTP mobuneH nHTepHeT coobpakaj 3anoyHyBa Aa ce 0aB1Ba AMPEKTHO Npeky JononHuTenHara ycnyra
SafeNet MOBILE. KopucTereto Ha JononHutenHata ycnyra SafeNet MOBILE e Ha HeonpeaeneHo Bpeme,



T.6. KOPUCHMKOT MOXeE 1A ja AeakTuBMpa ycnyrata Bo Koe 6uno speme 6e3 HagomecT. BegHalu WwWtom Ke ce
neaxtveupa [lononHuTenHara ycnyra o, ctpaHa Ha MaxkegoHcku Tenekom, KopncHUKoT fobusa SMS.

2.2 MakenoHcku Tenekom Moxke a ofnydu noseke fa He ja Hyau [lononHuTenHara ycnyra, co otkaseH
pok oa 30 neHa, 6e3 ga CHOCK O4rOBOPHOCT 3a LTeTa.

2.3 MakenoHcku Tenekom ro 3aapykyBa npaBoTo eHOCTPAHO fa rv MeHysa oBve [1ononHUTeNH!
YCNOBM.

3. Llena Ha ycnyrara SafeNet MOBILE

3.1 Llenute 1 goctanHocTa Ha gononHutenHarta ycnyra SafeNet MOBILE Bo ogpeneHm TapudHu mogenu
ce HaBeaeHu Bo LleHoBHMKOT Ha MakeaoHCkM Tenekom.

3.2. NononnutenHata Ycenyra SafeNet MOBILE ke 6uae npekuHaTta no UCTeKOT Ha NPEeTNAaTHUYKUOT
[IOroBOP Ha KOPWUCHKUKOT co MaxkeaoHcKM Tenekom.

4, ConpxxuHa Ha [lononHutenHata Yenyra SafeNet MOBILE

4.1 MakenoHcku Tenekom Mmoxke aa oapean JONONMHUTENHW AMPEKTUBU U NPoLedypV 3a fa ce
noaobpart hyHKLMOHUPareTo 1 gocTanHocTa Ha [lononHutenHara Yenyra SafeNet MOBILE, 3a cute
KOPWCHMUM [1a MOXaT Aa u3eneyar makcumanHa kopwuct og ononHutenHara Ycnyra SafeNet MOBILE v 3a
na ce cnpeyw 3noynotpebata Ha [lononHutenHata Ycenyra SafeNet MOBILE. MakenoHcku Tenekom ro
3a/[1pKyBa MPaBOTO 3a Npe3eMarbe Ha TEXHUYUKKU M APYrM MEPKKM KOW MOKPAj OCTAHATOTO Ce HEOMXOAHM 3a
BpLLUEHE Ha (3a00MKUTeNHUTE) Haarpaadu. EdukacHocTa Ha cute oBMe hakTopu MOXe [a Bvjae Ha

ynotpebara Ha [lononHutenHata yenyra SafeNet MOBILE.

4.2. [ononuutenHata ycnyra SafeNet MOBILE e ncknyunso HameHeTa 3a HekomepLujanHa ynotpeba u
KOPUCHWMKOT ja o6vBa BP3 OCHOBA Ha OBME YCIOBM.

5. KBanuteT Ha ycnyrata 1 orpaHnyyBarbe Ha 04roBOPHOCT

MakenoHcku Tenekom ke ce rpwxu [lononHutenHarta ycnyra SafeNet MOBILE ga 6uae noctanHa 24 yaca
Ha fieH, ceflyM [igHa BO Heflenara, NpMToa 3aarajku ce 3a HajBUCOK MOXEH KBa/MTeT, 3a HejauHata
6e36enHOCT M focTanHocT. MakenoHcku Tenekom He rapaHTrpa aexa [lononHutenHara ycnyra SafeNet
MOBILE Ke dhyHKLMOHMPa BO Cekoe Bpeme 6e3 orpaHuudyBaba 1 NpeYku.

MakenoHckM TenekoMm He rapaHTpa [eka 0TBOParbeTo MOXHM ManuLmno3Hu Bed HTTP cTpaHuum of cTpaHa
Ha KopucHUKOT, npeky [lononHutenHara ycnyra e 100% 6e36eaHo v axypupaHo. McTo Taka, MakegoHCKu
Tenekom He rapaHTMpa feKa KOPUCHUKOT € LIeNOCHO 3allTUTEeH Of Cly4YajHa LTeTa, ryberbe, YHULLTYBaHbe
WNK OTCTPAHYBAHETO Ha NoJaTOLMTE.

5.1. MakenoHcku Tenekom Moxe BO cekoe BpemMe [a ja axypupa [lononHutenHara ycnyra co passoj 1
[onaBarbe HOBK (PYHKLIMOHANHOCTH, M Nopaau Toa MOxe [1a A0jae 0 TEXHUYKKM NPOMEHW Ha Hej3nHaTa
coapxuHa. Mcto Taka, MakenoHcku Tenekom Moxe BO cekoe BpeMe fia ja npoMeHu [lononHutenHata



ycnyra unv QOKOsIKY e NoTpebHo [a ja cycrneHampa unv aa ja cTasu Bo MUpyBarbe. [okpaj Toa, nopaam
6€36eHOCHM, TEXHUYKM UM eKOHOMCKM MPUYMHK MK NOPaaM 3aKOH WU HEKOja perynatvea, MoXe aa
6une noTpebHO PyHKUMKTE Ha [lononHUTeNHaTa yenyra npuBpeMeHo Uiu Ha Nnogonr nepuoa fa ce
cycneHavpaar.

5.2. Ha Kop1CHUKOT He My e [03BOMeHO Aa:

a) M NpeKpLUM UK aa He v NoYMTyBa Npasara M orpaHuyyBarbara Ha [lononHuTenHara ycnyra unum Ha
KOj 6MNO ApYr HauYMH Aa ro NpexpLUM 0Boj [JoroBOp MM €BEHTYaIHUTE AOMOMHUTEIHM YNaTCTBa KoM
ce objaByBaaT Ha Beb cTpaHuLaTa Ha MakeaoHcku Tenekom;

6) ancTpubympa coTBEP KOj COAPXKM BUPYCH MK KakoB OMNO Apyr KOMMjyTEPCKM KO, PajfoBu 1im
Nporpamu Kou ja nonpedysaar, YHULITYBaaT UK orpaHudyBaar (PyHKLMOHANIHOCTA Ha KOj 610
KOMMjyTEPCKM COPTBEP UK XapaBEP UK TeNeKOMyHWUKaLMCKa ONpema, Mu Ha Apyr HauWH aa
OBO3MOXW HEOBNACTEHO KOPUCTEHE KOMM]YTep UK KOMMjyTEPCKa MPEXa;

B) BPLUM aKTUBHOCTM KOW Ha APYr HAYMH v MonpeYyBaar ynotpebara 1 KOPUCTEHETO Ha
OOMOMHUTENHATA YCyra, BKIy4yBajKu 6e3 orpaHuyyBarbe: Kopucterse Ha [lononHutenHarta ycnyra
Ha HaYMH Ha KOj MOXaT Aa O1aaT OLTETEHU, UCKIYYEHW UK MPEONTOBAPEHW CEPBEPUTE MW
MpexunTe Ha MakenoHcku Tenekom;

r) OMPEKTHO UMK MHOMPEKTHO Aa ucrnpaKka HenobapaHu rpynHM Nopakm (BKNy4yBajKu eNeKTPOHCKM
nopaKu M MHCTAHT NMopaKw).

5.3. AKO KOPWCHMKOT UrHOPKpa HeKoja npeaynpenysayka nopaka Ha [lononHutenHara ycnyra 3a BpeMe
Ha KOPUCTEHETO, KOPMCHUKOT Taa cecuja Ha KOPUCTEHE Ha NoAAaTOLM Ke ja M3BPLUM HA COMNCTBEH PU3WK.

6. 3allUT1Ta Ha IMYHUTE NOAaTOLM

6.1. Co aKTMBMparbe Ha OBaa ycnyra, KOPUCHMKOT AaBa HeJBOCMUCIEHa COrnacHOCT 3a 06paboTka 1
ucrnopaka Ha HerosuoT Be6 HTTP MobuneH NpeHoc Ha NogaToLmM Ha TPeTH CTPaHK, [0 CTEMEH LUTO e
noTpebeH 3a ncrnopaxa Ha [lononHWTenHata ycnyra oa ctpaHa Ha MakeaoHcky TenekoM 10 KOPUCHUKOT.
[MomaToumMTe Ke ce YyBaaT Hajaonro Tpu MeceLm, Mo LWTo Ke 6uaar u3bpuLLaHm.

6.2. Osue nogatoum ce BaxkHM 3a 1a Moxke MakenoHcku Tenekom aa ja ucnopadysa [lononHutenHara
ycnyra 1 fia ce OBO3MOXM ONTUMAHO YHKLMOHMParLe Ha [lononHuTenHaTta ycnyra 3a KOPUCHUKOT.

6.3. OBaa [lononHuTenHa ycnyra ro npoecupa MmobunHuot Bed HTTP npeHoc Ha nogatouym Ha
KOPUCHMKOT npeky MobunHata Mpexxa Ha MakefoHcKM TenekoMm, 3a aa ce NPOLIEHU 1au eBEHTYanHoO ce
paboTu 3a HebesbeneH npeHoc. MobunHuot Be6 HTTP npeHoc Ha nopatoum (noceta Ha Beb CTpaHMLM)
aBTOMATCKM Ce KOHTPOnMpa of cTpaHa Ha [lononHutenHata ycnyra. Ako npu nposepkata Ha HT TP npeHocot
Ha nogatoum npeky Hekoja URL/Beb cTpaHuLa ce NpoHajae Hekoja 3akaHa, Torail KOPUCHUKOT Ke 1o6ue
M3BECTYBabE MPEKY MHTEPHET NPENUCTYBAYOT, HA eKPAHOT Ha HEroBMOT MOBUNEH ypea, IpuToa KOPUCHWUKOT
nobusa n3bop cenak da npoaonxkm co noceta Ha URL/Beb ctpaHmuara. [Jokonky KOpUCHUKOT M3bepe [a ja
nocetn URL/Beb cTpaHuLiaTa, KOPUCHUKOT Taa CECMja Ha KOPUCTEHE Ha NOJATOLM Ke ja U3BPLUM Ha
COMNCTBEH PU3BMK.



KoHTakT co MakeaoHcku TenekoM 1 KOPUCHUYKA NoAapLIKa

AKo MmaTe npallarba BO BPCcKa co oB1e YcnoBK 3a kopucTerse Ha [lononHutenHara ycnyra SafeNet MOBILE,
WK Nopaau Apyrv NPUYKHK cakaTte fa ro KoHTaktMpate MakenoHcku Tenekom, Be Monume KoHTaKkTUpajTe
rO LIEHTapOT 3a rpmxa 3a kKopucH1LmM Ha 070122,

Osue Ycnosu 3a kopucTerse Ha [lononHutentarta yenyra SafeNet MOBILE ctanysaat Ha cvna BO MOMEHTOT
Ha aKTMBMPatbe Ha ycyrara.



Kushte pér shfrytézimin e Shérbimit shtesé SafeNet MOBILE

Kéto Kushte té shérbimit SafeNet MOBILE té Makedonski Telekom i perkasin kushteve sipas té cilave mund
ta shfrytézoni shérbimin SafeNet MOBILE. Nevojitet gé t'i pranoni kushtet pér shfrytézim, té cilat jané spjeguar
mé poshté né kété dokument.

Me pranim, konfirmoni se i keni lexuar, kuptuar dhe se pajtoheni me rregullat pér shfrytézimin e shérbimit.
Lexoni me kujdes, gé té jini té sigurt se e keni té qarté ¢do dispozité.
Pérshkrimi i shérbimit SafeNet MOBILE

Shérbimi shtesé SafeNet MOBILE e mbron abonuesin nga ueb HTTP i komunikacionit t& pambrojtur té rrjetit
mobil t& Makedonski Telekom, népérmijet analizés sé& ueb HTTP té komunikacionit t& internetit mobil té
abonuesit, népérmjet bllokimit t& ueb HTTP té& komunikacionit t& internetit mobil i cili konsiderohet i
pambrojtur, dhe népérmjet njoftimit t& abonuesit pér aktivitetet e realizuara. Shérbimi shtesé SafeNet MOBILE
paraqget zgjidhje té sigurt i cili éshté integruar drejtpérdrejté né rrietin e Makedonski Telekom dhe gjaté
pérdorimit t& Shérbimit shtesé SafeNet MOBILE nuk ka nevojé té instalohet softuer né pajisjen mobile té
abonuesit. Bartja e té dhénave népérmjet WiFi lidhjes ose népérmiet rrjetit mobil t& ndonjé operatori tjetér nuk
éshté e mbrojtur me Shérbimin shtesé.

Kushtet e pérgjithshme pér krijimin e raportit abonues pér té siguruar qasje drejt rrjetit publik komunikues dhe
shfrytézimin e shérbimeve publike komunikuese elektronike té Makedonski Telekom do té zbatohen pér té
gjitha rrethanat té cilat nuk jané paraparé né kéto Kushte té pérgjithshme. N& rast t& Kontestimit eventual,
vlejné kushtet e Makedonski Telekom pér shérbimin shtesé SafeNet MOBILE.

Nése pas aktivizimit té kétij shérbimi, abonuesi rifillon ta pérdor, kjo domethéné se ai pajtohet me kéto Kushte.

Pé&r pérdorimin e Shérbimit shtesé SafeNet MOBILE nevojitet pajisje mobile né kombinim me postpejd tarifén
aktive mobile nga Makedonski Telekom me internet-komunikacion té kycur mobil dhe mundési pér ¢asje né
internet nga rrjeti mobil i Makedonski Telekom.

Aktivizimi i Shérbimit shtesé SafeNet MOBILE

Kohézgjatja e Shérbimit shtesé fillon menjéheré pas aktivizimimit t& Shérbimit Shtesé SafeNet MOBILE nga
Makedonski Telekom me kérkesé té abonuesit. Prej se do té aktivizohet Shérbimi shtesé nga Makedonski
Telekom, abonuesi pranon SMS porosi me konfirmim se shérbimi éshté aktivizuar dhe bartja e t& dhénave né
ueb HTTP i komunikacionit té internetit mobil fillon t& garkullon drejtpérdrejté népérmjet Shérbimit shtesé
SafeNet MOBILE. Shfrytézimi i Shérbimit shtesé SafeNet MOBILE éshté me kohé té papércaktuar, e.a.
abonuesi mund ta deaktivon shérbimin né ¢farédo kohe pa kompensim. Pasi té deaktivohet Shérbimi shtesé
nga Makedonski Telekom, abonuesi pranon SMS.



2.2

2.3

3.2

5.1

Makedonski Telekom mund té vendos gé mos ta ofron mé Shérbimin shtesé, me afat skadues prej 30 ditésh,
pa bartur pérgjegjési pér dém.
Makedonski Telekom e mban té drejtén gé njéanshém t'i ndryshon kéto Kushte shtesé.

Gmimi i shérbimit SafeNet MOBILE

Cmimet dhe gasja e shérbimit shtesé SafeNet MOBILE né modelet e caktuara tarifore jané vendos né
Cmimoren e Makedonski Telekom.

Shérbimi Shtesé SafeNet MOBILE do té ndérpritet pas skadimit t& kontratés parapaguese té abonuesit me
Makedonski Telekom.

Pérmbaijtja e Shérbimit Shtesé SafeNet MOBILE

Makedonski Telekom mund té pércakton direktiva dhe procedura shtesé gé té pérmirésohet funksionimi dhe
gasja e Shérbimit Shtesé SafeNet MOBILE, pér té gjithé abonuesit gé t& mund té kané dobi maksimale nga
Shérbimi Shtesé SafeNet MOBILE dhe té parandalohet kegpérdorimi i Shérbimit Shtesé SafeNet MOBILE.
Makedonski Telekom e mban té drejtén pér ndérmarrjen e masave teknike dhe té tjera té cilat jané té
domosdoshme pér kryerjen e mbindértimeve (obliguese). Efikasiteti i té gjithé faktoréve mund té ndikon né
pérdorimin e Shérbimit shtesé SafeNet MOBILE.

3.2 Shérbimi shtesé SafeNet MOBILE i dedikohet vetém pérdorimit jokomercial dhe abonuesi e pranon mbi
bazé té kétyre kushteve.

Kualiteti i shérbimit dhe pérkufizimi i pérgjegjésisé

Makedonski Telekom do té kujdeset qé Shérbimi shtesé SafeNet MOBILE té jeté i gasur 24 oré né dité, shtaté
dité né javé, duke u pérpjekur pér kualitet mé té larté t& mundur, pér siguriné dhe gasjen e vet. Makedonski
Telekom nuk garanton se Shérbimi shtesé SafeNet MOBILE do té funksionon né ¢do kohé pa pérkufizime dhe
ndérprerije.

Makedonski Telekom nuk garanton se hapja e ueb HTTP fageve t&¢ mundshme jo t& mira nga abonuesi,
népérmjet Shérbimit shtesé éshté 100% i sigurt dhe i azhurnuar. Gjithashtu Makedonski Telekom nuk
garanton se abonuesi éshté i mbrojtur térésisht nga démi i rastésishém, humbja ose largimi i t& dhénave.
Makedonski Telekom né ¢do koh& mundet ta azhurnon Shérbimin shtesé me zhvillim dhe shtim té
funksionaliteteve té reja dhe pér kété shkak mund té arrij deri te ndryshimet teknike t& pérmbajtjes sé vet.
Gjithashtu Makedonski Telekom mundet né ¢do kohé ta ndryshon Shérbimin shtesé ose nése éshté e
nevojshme ta suspendon ose ta |& né pushim. Pérvec késaj, pér shkage sigurie, teknike ose ekonomike ose
pér shkak té ligjit ose ndonjé rregullore, mund té nevojiten gé funksionet e Shérbimit shtesé pérkohésisht ose
né periudhé meé té gjaté té suspendohen.



5.2

5.3

6.2

6.3

Abonuesit nuk i lejohet gé:

a) t'i shkelé ose mos t'i respekton té drejtat dhe pérkufizimet e Shérbimit shtesé ose né ¢farédo ményre tjetér
ta shkel kété Kontraté ose udhézimet eventuale shtesé té cilat publikohen né ueb-fagen e Makedonski
Telekom;

b) té distribuon softuer i cili pérmban viruse ose ¢farédo kodi tjetér kompjuterk, dosje, ose programe té cilat e
pengojné, shkatérrojné ose pérkufizojné funksionalitetin e cilitdo softuer ose harduer kompjuterik ose pajisjes
telekomunikuese, ose né ndonjé ményré tjetér t& mundésojné pérdorim t& pa autorizuar t& kompjuterit ose
rrjetit kompjuterik;

c) té kryen aktivitete té cilat e pengojné pérdorimin dhe shfrytézimin e Shérbimit shtesé né ményré né té cilén
mund té démtohen, ¢ckycen ose mbingarkohen serverét ose rrietet e Makedonski Telekom;

¢) drejtpérdrejté ose indirekt i dérgon porosité e pakérkuara grupore (duke i pérfshiré edhe porosité
elektronike dhe instant porosité).

Nése abonuesi injoron ndonjé porosi paralajméruese té Shérbimit shtesé gjaté kohés sé shfrytézimit, abonuesi
até sesion té pérdorimit té t& dhénave do ta kryen né rrezik personal.

Mbrojtja e té dhénave personale

Me aktivizimin e kétij shérbimi, abonuesi jep pajtim té pa rikthyeshém pér pérpunimin dhe dérgimin e ueb
HTTP transmetimit mobil té t& dhénave te palét e treta, gé éshté e nevojshme pér dérgesén e Shérbimit shtesé
nga Makedonski Telekom deri te abonuesi. Té dhénat ruhen sé paku tre muaj, pastaj do té fshihen.

Kéto té& dhéna jané té réndésishme gé Makedonski Telekom té mund ta dérgon Shérbimin shtesé dhe té
mundéson funksionim optimal t& Shérbimit shtesé pér abonuesin.

Ky Shérbim shtesé e procedon ueb HTTP transmetimin mobil té t& dhénave t& abonuesit népérmijet rrjetit mobil
té Makedonski Telekom, gé té vlerésohet nése eventualisht béhet fjalé pér transmetim té pambrojtur. Ueb
HTTP transmetimi mobil i t& dhénave kontrollohet (vizita e ueb-fageve) automatikisht nga Shérbimi shtesé.
Nése gjaté kontrollimit t& HTTP transmetimit té t& dhénave népérmjet ndonjé URL/ueb-fage haset ndonjé
kércénim, atéheré abonuesi népérmijet internet-kérkuesit do té pranon lajmérim né ekranin e pajisjes sé vet
mobile. Pastaj, abonuesi pranon zgjidhje gé té vazhdon vizitén né URL/ueb-fagen. Nése abonuesi zgjedh ta
viziton URL/ueb-fagen, abonuesi até sesion té pérdorimit té t& dhénave do ta kryen né rrezik personal.

Kontakti me Makedonski Telekom dhe mbéshtetja abonuese

Nése keni pyetje né lidhje me kéto Kushte pér shfytézimin e Shérbimit shtesé SafeNet MOBILE, ose pér ndonjé
arsye tjetér déshironi ta kontaktoni Makedonski Telekom, Ju lutemi kontaktoni Qendrén pér kujdesin e
abonuesve né 070122.

Kéto Kushte pér shfrytézimimin e Shérbimit shtesé SafeNet MOBILE hyné né fugi nga momenti i aktivizimit té
shérbimit.



Terms and Conditions for use of the value added service SafeNet MOBILE

These terms and conditions of the SafeNet MOBILE service of Makedonski Telekom pertain to the terms and
conditions under which you can use the SafeNet MOBILE service. You must accept the terms and conditions
for use that are explained below in this document.

By accepting them, you confirm that you have read, understood and that you agree with the rules for use of
the service.

Read them carefully and make sure that you understand every provision.

1. Description of the SafeNet MOBILE service

The value added service SafeNet MOBILE protects the customer from unprotected web HTTP traffic on the
mobile network of Makedonski Telekom, by conducting an analysis of the mobile web HTTP internet traffic
of the customer, by blocking the mobile web HTTP internet traffic that is considered unsafe and by notifying
the customer on the conducted activities. The value added service SafeNet MOBILE is a security solution
that is integrated directly in the Makedonski Telekom network and during the use of the value added service
SafeNet MOBILE there is no need for installation of software on the mobile device of the customer. The data
transfer via the WiFi connection or via the mobile network of another operator is not protected by the value
added service.

The General Terms and Conditions for establishing subscriber relation for provision of access to the public
communication network and use of the public electronic communication services of Makedonski Telekom shall
apply to all circumstances not envisaged in these General Terms and Conditions. In case of a possible dispute,
the terms and conditions of Makedonski Telekom for the value added service SafeNet MOBILE shall apply.

If, after the activation of this service the customer starts using it, that means that the customer agrees with
these Terms and Conditions.

In order to use the value added service SafeNet MOBILE you need a mobile device in combination with an
active post-paid mobile tariff of Makedonski Telekom with included mobile internet traffic and an option for
access to internet from the mobile network of Makedonski Telekom.

2. Activation of the value added service SafeNet MOBILE

2.1 The value added service starts immediately after the activation of the value added service SafeNet
MOBILE by Makedonski Telekom upon a request of the customer. After the value added service is activated
by Makedonski Telekom, the customer receives an SMS with a confirmation that the service has been
activated and the data transfer from his/her HTTP mobile internet traffic starts directly via the value added
service SafeNet MOBILE. The use of the value added service SafeNet MOBILE is to an indefinite period of
time, i.e. the customer can deactivate the service at any time free of charge. Immediately after the
deactivation of the value added service by Makedonski Telekom, the customer receives an SMS.,



2.2 Makedonski Telekom can decide not to offer the value added service anymore, with a 30 day notice
period, without any accountability for any damage.

2.3 Makedonski Telekom reserves the right to unilaterally modify these Additional Terms and
Conditions.

3. Price of the SafeNet MOBILE service

3.1 The price and the availability of the value added service SafeNet MOBILE in certain tariff models are
listed in the Pricelist of Makedonski Telekom.

3.2 The value added service SafeNet MOBILE shall be terminated after the expiry of the subscriber
contract of the customer with Makedonski Telekom.

4, Content of the value added service SafeNet MOBILE

4.1 Makedonski Telekom may introduce additional directives and procedures in order to improve the
functioning and the availability of the value added service SafeNet MOBILE so all the customer could get
maximum benefits from the value added service SafeNet MOBILE and to prevent misuse of the value added
service SafeNet MOBILE. Makedonski Telekom reserves the right to undertake technical and other measures
which, among other things, are necessary for conducting the (mandatory) upgrades. The efficiency of all
these factors can affect the use of the value added service SafeNet MOBILE.

4.2 The value added service SafeNet MOBILE is exclusively intended for non-commercial use and the
customer obtains it based on these terms and conditions.

5. Quality of the service and disclaimer

Makedonski Telekom will make sure that the value added service SafeNet MOBILE is available 24 hours a
day, seven days a week, thus striving for the highest possible quality, its security and availability. Makedonski
Telekom does not guarantee that the value added service SafeNet MOBILE will function at any time without
any limitations or interferences.

Makedonski Telekom does not guarantee that visiting potentially malicious web HTTP pages by the
customer via the value added service is 100% safe and up to date. Likewise, Makedonski Telekom does not
guarantee that the customer is fully protected against accidental damage, loss, destruction or removal of
data.

5.1 Makedonski Telekom may at any time update the value added service by developing and adding
new functionalities, which may cause technical changes in its content. Also, Makedonski Telekom may at
any time change the value added service or, should the need arise, suspend or put in on hold. In addition, for
security, technical or economic reasons or due to certain law or regulations, it may be necessary to suspend
the functions of the value added service temporarily or for a longer period.



5.2. The customer is not allowed to:

a) violate or disobey the rights and limitations of the value added service or in any other way breach this
Agreement or the possible additional instructions posted on the web page of Makedonski Telekom;

b) distribute software containing viruses or any other computer code, files or programs which interfere
with, destroy or limit the functionality of any computer software, or hardware or telecommunication
equipment, or otherwise allow unauthorized use of computer or computer network;

c) perform activities which, in some other way, interfere with the use of the value added service,
including without limitation: use of the value added service in a manner in which the servers or
networks of Makedonski Telekom may be damaged, disabled or overloaded;

d) directly or indirectly send unrequested group messages (including e-mails and instant messages).

5.3. If the customer ignores a warning message from the value added service during the use, the
customer will perform the data usage session on their own risk.

6. Personal data protection

6.1. By activating this service, the customer gives unequivocal consent for processing and delivery of
his/her web HTTP mobile data transfer to third parties, to the extent required for the delivery of the value
added service by Makedonski Telekom to the customer. The data will be retained no longer than three
months, whereafter it will be deleted.

6.2.  These data is important for Makedonski Telekom to deliver the value added service and provide
optimal functioning of the value added service for the customer.

6.3. This value added service processes the mobile web HTTP transfer of the customer’s data through
the Makedonski Telekom mobile network, in order to determine whether the data transfer is unsafe. The
mobile web HTTP data transfer (visiting web pages) is automatically controlled by the value added service. If
athreat is encountered during the check of the HTTP data transfer via some URL/web page, the customer
will be notified via the web browser, on the display of their mobile phone. At this point, the customer is given
the choice to continue the visit of the URL/web page. Should the customer decide to visit the URL/web page,
the customer will perform this data usage session on their own risk.

Contact Makedonski Telekom and customer service

If you have any questions regarding these Terms and Conditions for use of the value added service SafeNet
MOBILE, or if you wish to contact Makedonski Telekom for any other reason, please call the Contact Centre
(customer care) at 070122.

These Terms and Conditions for use of the value added service SafeNet MOBILE enter into force at the
moment of the activation of the service.



