YC/T0BU 3A KOPUCTEHE HA YC/TYTA SAFENET HOME

Oswe ycnosu Ha ycnyrata SafeNet HOME Ha MakenoHcky Tenekom ce ofHecyBaart Ha YCoBUTE Mof KOW MOXETe
na ja kopuctute yenyrata SafeNet HOME,

Co aKTvBMpatbe Ha ycnyrata i npudakare ycnoBuTe 3a KOPUCTEHE KO ce 06jacHeTH Noaosy Bo AokymeHToB. Co
TOQ, NOTBPAYBATE EKa CTe T'M NpouYuTane, pasbparne 1 ce cornacyBare co npaBunara 3a KopucTere Ha ycyrara.

[MpounTajTe BHUMATENHO, 3a Aa OKaeTe CUIypHU fleka BU € jacHa cekoja oapenda.
1. OMKNC HA YCNYTATA SAFENET HOME

[lononnutenHarta ycnyra SafeNet HOME ro wtuTi koprcHUKOT o HebesbeneH uHTepHeT Beb HTTP/HTTPS
coobpakaj Ha hKcHaTa Mpexxa Ha MakenoHcku Tenekom, npeky aHanuaa Ha Be6 HTTP uHtepHeT coobpakajot
Ha KOPUCHUKOT, Npeky 6nokuparbe Ha Bed HTTP/HTTPS uHtepHeT coobpakajoT koj ce cMeTa 3a HebesbeaeH, u
NPeKy 13BECTYBarE Ha KOPUCHUKOT 3a CNPOBEAEHUTE aKkTUBHOCTU. [lononHutenHata ycnyra SafeNet HOME
npeTcTaByBa 6e36eJHOCHO peLleHUe Koe € MHTErpupaHo AMPEKTHO BO Mpexata Ha MakenoHCcKM Tenekom v npu
ynotpebara Ha JononnutenHata yenyra SafeNet HOME Hema noTtpeba ga ce vHcTanvpa codTeep Ha ypeauTe Ha
KOPUCHMKOT. [peHOCOoT Ha MoaaToLM Koj Ce OBMBA MPEKY MHTEPHET npucTan obeabeneH oa Apyr onepatop Uu
npeky MobunHaTa Mpexa Ha MakenoHcku TenekoM He e 3aluTuteH co [lononHutenHara ycnyra.

OnLTHTE YCNOBM 3a 3aCHOBALE NPETNNATHAYKK 0OHOC 3a 00e36eyBarbe NPMUCTan KOH jaBHaTa KOMyHUKALMCKa
MpeXa U KOpUCTeHe Ha jaBHUTE eNeKTPOHCKM KOMYHUKALMCKU yenyr Ha MakefoHcku Tenekom Ke ce
NPUMEHYBAAT 3a CHTEe OKOMHOCTH KOM He ce npeasuaeHu Bo osue Onwutk ycnosu. Bo cnyyaj Ha eBeHTyaneH crop,
BaXkaT ycnosuTe Ha MakenoHcku Tenekom 3a gonontutentara ycnyra SafeNet HOME.

3a ynotpebarta Ha [lononHutenHata ycnyra SafeNet HOME notpe6eH e akTvBeH NakeT 3a NpucTan [0 MHTepHEeT
o[l hrkcHaTa Mpexa Ha MakefoHckK Tenekom.

2. AKTUBMPAHE HA NOTIONMHNUTENHATA YCINIYTA SAFENET HOME

2 .1 Kopuctereto Ha [lononHuTenHara ycnyra 3ano4Hysa BefHalll no aktverparse Ha [lononHutenHara Ycenyra
SafeNet HOME op, ctpara Ha MakegoHcku Tenexkom Ha 6aparbe Ha KopucHWKoT, OTkaxo JononHurenHara yenyra
Ke Buae akTMBMpaHa of ctpaHa Ha MakefoHCKU Tenekom, MPeHOCOoT Ha NoaaToOLIMTe Of, HeroB1oT Bed
HTTP/HTTPS dukceH nHTepHeT coobpakaj 3anoyHysa Ja ce 0asvBa AMPEKTHO npeky JononHutenHara ycnyra
SafeNet HOME. Kopuctereto Ha lononHutenHara ycnyra SafeNet HOME e Ha HeonpeaeneHo Bpeme, 0aHOCHO
KOPUCHMKOT MOXeE [1a ja ieaKTMBIMPa YCyrata Bo Koe 61no speme 6e3 HagoMecT.

2.2 MaxenoHckM Tenekom MoxKe a ogny4Yu nosexe aa He ja Hyau [lononHutenHara ycnyra, co otkaseH pok og 30
neHa, 6e3 0a CHOCK OAr0BOPHOCT 3a LWTETa.

2.3 MaxkenoHckM Tenekom ro 3aap>kyBa npaBoTo AHOCTPAHO Aa r'M MeHyBa oBve [JononHUTEIHW YCOBM,
3. LEHA HA YCITYTATA SAFENET HOME

3.1, Llenute 1 poctanHocTa Ha gononHutenHara ycnyra SafeNet HOME Bo ogpenexwv TapudHW moaenu ce
HaBeaeHw Bo LleHoBHMKOT Ha MakenoHcku Tenekom.

4. COOP>XMHA HA OMO/THATE/THATA YCNYTA SAFENET HOME

4.1 MaxenoHcku Tenekom Moxe fia 04peam OMNOMHUTENHWU OMPEKTUBM W NPOoLIeaypH 3a aa ce nogobpart
(YHKLUMOHMPAHETO 1 focTanHocTa Ha [lononHutenHara Yenyra SafeNet HOME, 3a cvte KOpuCHULM Aa MOXaT aa
“3BneYar MakcuManHa kopuct oa [lononHutenHara Ycnyra v 3a ga ce cnpedu anoynotpebata Ha
[HononnutenHata Ycnyra SafeNet HOME. MakenoHcku Tenekom ro 3apskysa npaBoTo 3a Npesemarse Ha
TEXHWYKM W 1PYIM MEPKM KOM MOKPaj OCTAHATOTO C& HEOMXOAHM 3a BpLLEHbEe Ha (3a00/KUTeNHWUTE) Haarpaaoum.
EdwrracHocTa Ha cuTe oBMe hakTopy MOXe Aa Bnujae Ha ynotpedara Ha lononHutentara yenyra SafeNet HOME.
4.2, Nononnutennara ycnyra SafeNet HOME e ncknyunso HameHeTa 3a HekomepLmjanHa ynotpeda u KOPUCHUKOT
ja o61Ba BP3 OCHOBA HA OBKE YCIOBM.



5. KBAJIMTET HA YCIIYTATA 1 OTPAHWUYYBAHE HA OITOBOPHOCT

MakenoHckwu Tenekom Ke ce rpuxu [lononHutenHara ycnyra SafeNet HOME na 6vae noctanHa 24 yaca Ha aeH,
ceaym [eHa BO Hefienara v 3a PefoBHO M HAaBPEMEHO axypuparbe Ha ucTaTa Ha noTeHumjanHo HebeabeHu
HTTP/HTTPS ctpaHuuu, co Len aa ce obe3beam HajBUCOKO MOXHO H1BO Ha 6e36edHOCT U KBaNWUTET ycnyrara.
MakenoHcku Tenekom He rapaHTupa aeka [lononHutenHata yenyra SafeNet HOME ke chyHKUMOHMpa BO cekoe
BpeMe 6e3 orpaH1yyBarba v NpeyKMu.

MakenoHcku TenekoM He rapaHT1pa feka 0TBOpareTo MOXHU ManuumosHu Be6 HTTP/HTTPS ctpaHuum og
CTpaHa Ha KopucHMKOT, npeky [lononHutentata ycnyra e 100% 6e3benHo v axypuparo. Mcto Taka, MakeaoHCKM
TenekoMm He rapaHTpa Aeka KOPMCHUKOT e LIeNOCHO 3alUTUTeH Of ClyYajHa LUTeTa, ry6erbe, YHULLTYBabEe UK
OTCTPaHyBaHETO Ha nodaTouuTe.

5.1. MakenoHcku TenekoM Moxe BO CEKOe BpeMe aa ja axypupa [lononHutenHara ycnyra co pa3soj U AoaBarbe
HOBW (DYHKLIMOHATHOCTH, 1 NMopaaun Toa MoXe [1a [10jAe [0 TEXHUYKM NPOMEHU Ha HejaKnHaTa coipxkuHa. McTo Taka,
MakenoHckM TenekoM Moxe BO Cekoe BpeMe aa ja npomeHu [lononHuTenHara ycnyra uim JOKomKy e noTpebHo
[a ja cycneHampa Wnu fia ja cTaBu BO MUpyBarbe. [1okpaj Toa, nopaan 6€36eqHOCHH, TEXHUYKM UM EKOHOMCKM
MPUYMHKM UK NOPAM 3aKOH MW HeKoja perynart1ea, Moxe aa 6vae notpebHo hyHKUMMTE Ha [lononHuTenHata
ycryra npuMBpeMeHo UK Ha NOAONT NEPUOL Aa Ce CycrneHampaar.

5.2. KopUCHKKOT He cMee aa:

a) ' NPEeKpLUM WKW [1a He M NOYMTYBa NpaBaTta M orpaHudyBarbata Ha [lononHuTenHara ycnyra uim Ha Koj 6uno
APYr HA4YMH Aa ro NpexpLuk 0Boj [oroBop Uu eBeHTyaiH1Te OMNONHUTENHM YATCTBA KoM Ce 0bjaByBaar Ha BeO
cTpaHuuara Ha MakenoHcku Tenekom;

6) aMcTPMOYMpa coTBEP KOj COAPXKM BUPYCH MW KAKOB BUNO ApYr KOMMjYTEPCKMU KO, hajioBu WK Nporpamu
KOW ja MonpeYyBaart, yHULLTYBaaT MK Or paHn4yBaaT hyHKLMOHAIHOCTA Ha KOj B110 KOMMjyTepCKK CopTBEp MK
XapABeEP WK TeNeKOMYHUKaLMCKa ONpemMa, MK Ha ApYyr Ha4uH Aa OBO3MOXW HEOBNACTEHO KOPUCTEHE KOMMjyTEP
WK KOMMjyTEPCKa MPexa;

B) BPLLIM aKTUBHOCTM KOM Ha APYT HAYMH 1 nonpedysaar ynotpedara u KOPUCTEHETO Ha AONONHUTENHATA YCIyra,
BKJTyYyBajK1 63 OrpaHnyyBare: KopucTerbe Ha [lononHuTenHara yeiyra Ha HauynH Ha Koj Moxar aa 6uoar
OLUTETEHM, UCKNYYEHW UK NPEONTOBAPEHW CEPBEPHTE UK MpexHTe Ha MakenoHcku Tenekom;

r) AIMPEKTHO MM UHOMPEKTHO Aa UcrpaKa HenobapaHu rpynHmu Nopaxu (BKIy4yBajKu eNEeKTPOHCKM MOpPaKu 1
MHCTaHT NMOpPaK#).

6. SAWUTUTA HA TMYHWTE NOOATOLM

6.1. Co aKTvBMparbe Ha 0Baa yC/yra, KOPUCHWUKOT aBa HEABOCMKCIEHA COrMacHOCT 3a 00paboTka 1 UCropaKka Ha
Herosuot Be6 HTTP/HTTPS dwkceH uHTepHeT coobpakaj Ha TPETH CTpaHu, 0 CTeneH LWTo e notpedeH 3a
ncnopaka Ha [lononHuTenHata ycnyra oa ctpaHa Ha MakedoHCkU Tenekom Ao KOPUCHKKOT. ogatoumTe Ke ce
4yBaaT Haj0Mro TPM MECELIM, MO LTO Ke OmaaT n3bpuilaHm.

6.2. OBMe nojaToLu ce BaxkHW 3a Aa Moxxe MaxkenoHcky Tenekom aa ja ucnopadysa [ononHutenHara ycnyra v aa
C€& 0BO3MOXM ONTUMANHO (DYHKLMOHUPare Ha [lononHUTenHara ycnyra 3a KOpMCHUKOT.

6.3. OBaa [lononHutenHa ycnyra ro npotuecupa Bed HTTP/HTTPS dukceH nHTepHET coobpaKaj Ha KOPUCHUKOT
npeky dhukcHaTa Mpexa Ha MakenoHcku Tenekom, 3a Aa ce NPOoLeH Aanu eBeHTyanHo ce paboTu 3a
HebesbeneH npeHoc. PukcHuot Bed HTTP/HTTPS npucTan (noceTa Ha Beb CTpaHULIM) aBTOMATCKM Ce
KOHTpONMpa of cTpaHa Ha [lononHutenHarta ycnyra. Ako npu nposepkata Ha HTTP/HTTPS npenocoT Ha
nogatouu npeky Hekoja URL/Beb cTpaHuLa ce NpoHajae Hekoja 3akaHa, nprucTanoT Ao UcTata Ke buae
OHEBO3MOXEH, a KOPUCHMKOT Ke obU1e U3BECTyBare NPEKy MHTEPHET MPEeNUCTYBAY0T, Ha eKPaHOT Ha HEeroBMOT
ypea.

KoHTakT co MakefoHCKM Tenekom 1 KOpUCHUYKa NoaapLiKa



AKo 1MaTe npalliarba BO BPCKa CO OBKe YCNoBK 3a kKopucTere Ha lononHutenHarta ycnyra SafeNet HOME, unu
nopaawv Apyrv NpuYMHKM cakate fia ro KoHTaktupate MakefoHcku Tenekom, Be MonvMme KoHTaKTMpajTe ro
LIEHTapOT 3a rpmxka 3a KoprcHuum Ha 070122,

Oswe YcnoBsw 3a kopucTere Ha lononHutenHara ycnyra SafeNet HOME cranysaat Ha cuna BO MOMEHTOT Ha
aKTUBMparLe Ha ycnyrara.



KUSHTE PER PERDORIMIN E SHERBIMIT SAFENET HOME

Kéto kushte té shérbimit SafeNet HOME té Makedonski Telekom kané té béjné me kushtet nén té cilat mund ta
shfrytézoni shérbimin SafeNet HOME.

Me aktivizimin e shérbimit i pranoni kushtet pér pérdorim té cilat jané shpjeguar mé poshté né dokument. Me kété,
e konfirmoni se i keni lexuar, kuptuar dhe pajtoheni me rregullat e pérdorimit t& shérbimit.

Lexoni me kujdes, gé té jeni té sigurt se e keni té garté ¢cdo dispozité.
1. PERSHKRIMI | SHERBIMIT SAFENET HOME

Shérbimi plotésues SafeNet HOME e mbron abonuesin nga interneti i pasigurt, ueb komunikacioni HTTP i rrjetit
fiks té Maledonski Telekom, pérmes analizés sé ueb komunikacionit té internetit t& abonuesit HTTP/HTTPS,
pérmes bllokimit té ueb komunikacionit té internetit HTTP/HTTPS i cili konsiderohet i pasigurt, dhe pérmes
njoftimit t& abonuesit pér aktivitetet e zbatuara. Shérbimi plotésues SafeNet HOME paraget zgjidhje té sigurisé e
cila éshté e integruar drejtpérdrejt né rrjetin e Makedonski Telekom dhe gjaté pérdorimit t& Shérbimit plotésues
SafeNet HOME nuk ka nevojé té instalohet softuer né pajisjet e abonuesit. Pércimi i té dhénave qgé zhvillohet
pérmes gasjes né internet té siguruar nga njé operator tjetér ose pérmes rrjetit celular t&¢ Makedonski Telekom nuk
éshté i mbrojtur me Shérbimin plotésues.

Kushtet e pérgjithshme pér krijimin e marrédhénies parapaguese pér sigurimin e gasjes ndaj rrjetit publik té
komunikacionit dhe pérdorimit t& shérbimeve publike elektronike komunikuese t& Makedonski Telekom do té
zbatohen pér té gjitha rrethanat té cilat nuk jané paraparé né kéto Kushte té pérgjithshme. Né rast té njé kontesti
eventual, vlejné kushtet e Makedonski Telekomit pér shérbimin plotésues SafeNet HOME.

Pér pérdorimin e Shérbimit plotésues SafeNet HOME ju nevojitet paketé aktive pér gasje né internet nga rrjeti fiks i
Makedonski Telekomit.

2. AKTIVIZIMI | SHERBIMIT PLOTESUES SAFENET HOME

2 .1 Pérdorimi i Shérbimit plotésues fillon menjéheré pas aktivizimit t& Shérbimit plotésues SafeNet HOME nga
Makedonski Telekom me kérkesé té abonuesit. Pasi Shérbimi plotésues do té aktivizohet nga Makedonski
Telekom, pércimi i t& dhénave nga ueb komunikacioni i internetit fiks HTTP/HTTPS fillon té zhvillohet
drejtpérdrejté pérmes Shérbimit plotésues SafeNet HOME. Pérdorimi i Shérbimit plotésues SafeNet HOME éshté
né kohé té pacaktuar, gjegjésisht abonuesi mund ta deaktivizojé shérbimin né ¢cdo kohé pa kompensim.

2.2 Makedonski Telekom mund té vendosé mé té& mos e ofrojé Shérbimin plotésues, me afat skadimi prej 30
ditésh, pa marré pérgjegjési pér démin.

2.3 Makedonski Telekom e ruan té drejtén né ményré té nj¢anshme t'i ndryshojé kéto Kushte plotésuese.
3. CMIMI | SHERBIMIT SAFENET HOME

3.1. Cmimet dhe disponueshméria e shérbimit plotésues SafeNet HOME né disa modele tarifore té caktuara jané
dhéné né Cmimoren e Makedonski Telekom.

4. PERMBAJTJA E SHERBIMIT PLOTESUES SAFENET HOME

4.1 Makedonski Telekom mund té caktojé direktiva dhe procedura plotésuese gé té pérmirésohen funksionimi
dhe disponueshmeéria e Shérbimit plotésues SafeNet HOME, qgé té gjithé abonuesit t& mundté nxjerrin dobi
maksimale nga Shérbimi plotésues dhe té parandalohet kegpérdorimi i Shérbimit plotésues SafeNet HOME.
Makedonski Telekom e ruan té drejtén pér ndérmarrjen e masave teknike dhe masave té tjera té cilat krahas té
tjerave jané t& domosdoshme pér zbatimin e avancimit (t& obligueshém). Efikasiteti i té gjithé kétyre faktoréve
mund té ndikojé né pérdorimin e Shérbimit plotésues SafeNet HOME.

4.2. Shérbimi plotésues SafeNet HOME dedikohet vetém pér pérdorim jokomercial dhe abonuesi e merr né bazé
té kétyre kushteve.



5. CILESI E SHERBIMIT DHE KUFIZIM | PERGJEGJESISE

Makedonski Telekom do té pérkujdeset gé Shérbimi plotésues SafeNet HOME té jeté né dispozicion 24 oré né
dité, shtaté dité né javé dhe pér azhurnim né kohé dhe té rregullt té listés sé fageve potenciale té pasigurta
HTTP/HTTPS, me qéllim qé té sigurohet niveli mé i larté i mundshém i sigurisé dhe cilésisé sé shérbimit.
Makedonski Telekom nuk garanton se Shérbimi plotésues SafeNet HOME do té funksionojé né ¢do kohé pa
kufizime dhe pengesa. Makedonski Telekom nuk garanton se hapja e ueb fageve t& mundshme malicioze
HTTP/HTTPS nga abonuesi, pérmes Shérbimit plotésues éshté 100% e sigurt dhe e azhurnuar. Gjithashtu,
Makedonski Telekom nuk garanton se abonuesi éshté térésisht i mbrojtur nga démi aksidental, humbja, asgjésimi
ose heqgja e té dhénave.

5.1. Makedonski Telekom mundet né ¢cdo kohé ta azhurnojé Shérbimin plotésues me zhvillimin dhe shtimin e
funksionaliteteve té reja dhe pér kété mund té vijé drejt ndryshimeve teknike né pérmbaijtjen e saj. Gjithashtu,
Makedonski Telekom mundet né ¢cdo kohé ta ndryshojé Shérbimin plotésues ose nése éshté e nevojshme ta
suspendojé ose ta pezullojé pér njé kohé. Pérvec késaj, pér shkaqge sigurie, teknike apo ekonomike ose pér shkak
té ligjit ose ndonjé rregullative tjetér, mund té jeté e nevojshme funksionet e Shérbimeve plotésuese pérkohésisht
ose pér njé periudhé mé té gjaté té suspendohen.

5.2 Abonuesi nuk guxon té:

a) shkelé ose té mos i respektojé té drejtat dhe kufizimet e Shérbimit plotésuese ose té ¢farédo ményre tjetér ta
shkelé kété Marréveshje ose udhézimet plotésuese té cilat publikohen né ueb fagen e Makedonski Telekom;

b) té distribuojé softuer i cili pérmban viruse ose ¢farédo kodi tjetér kompjuterik, dosje ose programe té cilat e
pengojné, shkatérrojné ose kufizojné funksionalitetin e cilitdo softueri kompjuterik ose hardueri ose paijisje
telekomunikuese ose né ndonjé ményré tjetér té mundésojé pérdorimin e paautorizuar té kompjuterit ose rrjetit
kompjuterik;

C) té béjé aktivitete t& cilat né njé ményré tjetér i pengojné pérdorimin ose shfrytézimin né ményré né té cilén mund
té démtohen, shkycen ose stérngarkohen softuerét ose rrietet e Makedonski Telekom;

d) né ményré té drejtpérdreijté ose jo té drejtpérdrejté t& dérgojé mesazhe té pakérkuara né grup (duke i pérfshiré
edhe mesazhet elektronike dhe instant).

6. MBROJTJA E TE DHENAVE PERSONALE

6.1. Me aktivizimin e kétij shérbimi, abonuesi jep pélgim pér pérpunimin dhe dérgimin e ueb internetit té tij fiks
HTTP/HTTPS paléve té treta, deri né masén e nevojshme pér dérgesé té Shérbimit plotésues nga Makedonski
Telekom pér abonuesin. Té dhénat do té ruhen deri né tre muaj maksimum ndérsa mé pas do té fshihen.

6.2. Kéto té dhéna jané té réndésishme gé t& mundet Makedonski Telekom ta realizojé Shérbimin plotésues dhe
té mundésohet funksionim optimal i Shérbimit plotésues pér abonuesin.

6.3. Ky Shérbim plotésues e proceson ueb komunikacionin e internetit fiks HTTP/HTTPS té abonuesit pérmes
rrieti fiks t& Makedonski Telekom, gé té vlerésohet nése eventualisht béhet fjalé pér pérgim té pasigurt. Ueb gasja
fikse HTTP/HTTPS (vizita né ueb fage) né ményré automatike kontrollohet nga Shérbimi plotésues. Nése gjaté
kontrollit t& pérgimit té té dhénave HTTP/HTTPS pérmes ndonjé ueb fage URL/ gjendet ndonjé kanosje, gasje né
té njéjtén do t&é mundésohet, ndérsa abonuesi do té marré njoftim pérmes shfletuesit té internetit, né ekranin e
pajisjes sé tij.

Kontakt me Makedonski Telekom dhe mbéshtetjen pér shfrytézuesit

Nése keni pyetje lidhur me kéto Kushte té pérdorimit t& Shérbimit plotésues SafeNet HOME ose pér shkage té
tjera déshironi ta kontaktoni Makedonski Telekom, Ju lutemi kontaktoni gendrén pér pérkujdes ndaj abonuesve
070122,

Kéto Kushte pér pérdorimin e Shérbimit plotésues SafeNet HOME hyn né fugi né momentin e aktivizimit té
shérbimit.



TERMS AND CONDITIONS FOR USE OF THE SAFENET HOME SERVICE

These terms and conditions of the SafeNet HOME service of Makedonski Telekom refer to the terms and
conditions under which you can use the SafeNet HOME service.

By activating the service, you accept the terms and conditions for use which are explained below in this
document.By doing so, you confirm that you have read, understood and agree with the rules of use of the service.

Read carefully in order to be sure that each provision is clear to you.
1. DESCRIPTION OF THE SAFENET HOME SERVICE

The Additional Service SafeNet HOME protects the customer from unsafe internet web HTTP/HTTPS traffic on the
fixed network of Makedonski Telekom, by analysing the web HTTP internet traffic of the customer, by blocking the
web HTTP/HTTPS internet traffic which is considered unsafe, and by informing the customer about the
implemented activities. The Additional Service SafeNet HOME is a security solution integrated directly in the
Makedonski Telekom network and when using the Additional Service SafeNet HOME there is no need to install a
software on the customer’s devices. The data transfer that takes place via internet access provided by another
operator or via the mobile network of Makedonski Telekom is not protected by the Additional Service.

The general terms and conditions for establishing a subscriber relationship for providing access to the public
communication network and using the public electronic communication services of Makedonski Telekom will
apply to all circumstances not provided for in these General terms and conditions. In case of a possible dispute,
the terms and conditions of Makedonski Telekom for the Additional Service SafeNet HOME apply.

The use of the Additional Service SafeNet HOME requires an active internet access package from the fixed
network of Makedonski Telekom.

2. ACTIVATION OF THE ADDITIONAL SERVICE SAFENET HOME

2.1 The use of the Additional Service starts immediately after the activation of the Additional Service SafeNet
HOME by Makedonski Telekom at the request of the customer. Once the Additional Service is activated by
Makedonski Telekom, the data transfer from its web HTTP/HTTPS fixed internet traffic starts to take place directly
via the Additional Service SafeNet HOME. The use of the Additional Service SafeNet HOME is for an indefinite
period of time, i.e., the customer can deactivate the service any time free of charge.

2.2 Makedonski Telekom may decide not to offer the Additional Service anymore, with a notice period of 30 days,
without bearing responsibility for damage.

2.3 Makedonski Telekom reserves the right to unilaterally change these Additional terms and conditions.
3. PRICE OF THE SAFENET HOME SERVICE

3.1. The prices and the availability of the Additional Service SafeNet HOME in certain tariff models are listed in the
Price List of Makedonski Telekom.

4. CONTENT OF THE ADDITIONAL SERVICE SAFENET HOME

4.1 Makedonski Telekom may determine additional directives and procedures to improve the functioning and
availability of the Additional Service SafeNet HOME, so that all customers can make the most of the Additional
Service and to prevent the misuse of the Additional Service SafeNet HOME. Makedonski Telekom reserves the
right to take technical and other measures which, among other things, are necessary for performing the
(mandatory) upgrades. The effectiveness of all these factors may affect the use of the Addition service SafeNet
HOME.

4.2. The Additional ServiceSafeNet HOME is intended exclusively for non-commercial use and the customer
receives it based on these terms and conditions.

5. QUALITY OF THE SERVICE AND DISCLAIMER



Makedonski Telekom will ensure that the Additional Service SafeNet HOME is available 24 hours a day, seven
days a week and for regular and timely updating of the list of potentially unsafe HTTP/HTTPS sites, in order to
ensure the highest possible level of security and quality of service. Makedonski Telekom does not guarantee that
the Additional Service SafeNet HOME will function at any time without restrictions and obstacles.

Makedonski Telekom does not guarantee that opening possible malicious web HTTP/HTTPS sites by the
customer, through the Additional Service, is 100% secure and updated. In addition, Makedonski Telekom does
not guarantee that the customer is completely protected from accidental damage, loss, destruction or removal of
data.

5.1. Makedonski Telekom can update the Additional Service at any time by developing and adding new
functionalities, and as a result, there may be technical changes to its content. Also, Makedonski Telekom may
change the Additional Service at any time or, if necessary, suspend it or put it on hold. In addition, due to security
reasons, technical or economic reasons or due to a law or a regulation, it may be necessary to suspend the
Additional Service functions temporarily or for a longer period.

5.2. The customer must not:

a) Violate or fail to comply with the rights and the restrictions of the Additional Service or in any other way violate
this Contract or the possible additional instructions that are published on the website of Makedonski Telekom;

b) Distribute software that contains viruses or any other computer code, files or programs that interfere with,
destroy or restrict the functionality of any computer software or hardware or telecommunications equipment, or
otherwise allow unauthorized use of a computer or computer network;

c) Perform activities that otherwise impede the use of the Additional Service, including but not limited to: use of the
Additional Service in a way that may damage, disconnect or overload the servers or networks of Makedonski
Telekom;

d) Send unsolicited group messages directly or indirectly (including emails and instant messages).

6. PERSONAL DATA PROTECTION

6.1. By activating this service, the customer provides unequivocal consent for processing and delivery of his web
HTTP/HTTPS fixed internet traffic to third parties, to the extent required for delivery of the Additional Service by
Makedonski Telekom to the customer. The data will be stored for a maximum of three months, after which they will
be deleted.

6.2. These data are important for Makedonski Telekom to be able to deliver the Additional Service and to enable
the optimal functioning of the Additional Service for the customer.

6.3. This Additional Service processes the HTTP/HTTPS fixed internet traffic of the customer via the fixed network
of Makedonski Telekom, in order to assess whether it is possibly an unsafe transmission. The fixed web
HTTP/HTTPS access (visit of web pages) is automatically controlled by the Additional Service. If during the check
of the HTTP/HTTPS data transfer via some URL/web page a threat is detected, the access to it will be disabled,
and the customer will receive a notification via the internet browser on the screen of their device.

Contact Makedonski Telekom and customer support

If you have any questions regarding these Terms and Conditions for Use of the Additional Service SafeNet HOME,
or if you want to contact Makedonski Telekom for any other reason, please contact our Customer Care Center at
070122,

These Terms and Conditions for Use of the Additional Service SafeNet HOME will enter into force at the moment of

the activation of the service.



