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YcnoBu 3a kopucTere Ha gonosnHutenHara ycnyra Stream On

Co KopucTerse Ha ononHUTenHara yenyra Stream On, KOPUCHUKOT Ha MOBUHM yeyr Ha MakenoHCKM
Tenekom (noHaTamy BO TEKCTOT: KOPUCHMKOT) rv npudarka cnegHuse YCNOBM 3a KOPUCTEHE Ha
nononHuTenHara ycnyra Stream On (noHaTtamy BO TEKCTOT: YCNOBW 3a KOpUCTere). Ycnyrata ce cMmeTa 3a
aKTMBMpaHa Off MOMEHTOT Kora KOPWCHWKOT nobuea notepaHa SMS mopaka 3a akTvBuparseTo. Bo
nopakata e HaeefleH 6poj Ha KOj KOPUCHWKOT MOXeE A ja leakTWBMpa ycnyrara, AOKOMKY He ce cornacysa
CO OBME YCIOBM.

Ycnyrata MoXe [la Ce aKTvBMpa BO NMPoAaxHUTe Mecta Ha MakenoHcku Tenekom, co jaByBare Ha 122,
NpeKy jaByBarbe UK ncnpaxarse SMS nopaka Ha TeneoHck1oT 6poj 149778 unu Ha apyr Ha4YMH AocTaneH
Ha KOPWUCHWKOT.

Co akTMBMpare Ha pononHuTenHata ycnyra Stream On, KOPUCHUKOT MMa MOXHOCT HEOrpaHWYEHO [a
rnefa BWOEO COOPXWMHM Ofl CEPBMCHWMTE MpPOBajoepy HaBedeHW Ha OodMuUMjanHaTa Beb-CTpaHWua Ha
MakenoHcku Tenekom (www.telekom.mk) 8o 480p pesonyumja, Npexy MobunHaTa Mpexa Ha MakeJoHCKK
Tenekom, 6e3 npuToa [a ro TPOLM MOBMIHWMOT MHTEPHET coobpaKaj BKyYeH BO HeroBata MOOWIHa
Tapuda. Cexoja npoMeHa 0 acnekT Ha CepPBUCHM NPOoBajaepH Ke buae jaBHo objaBeHa Ha oduuUMjanHaTa
Be6-cTpaHuLUa Ha MakenoHckn Tenekom (www.telekom.mk) 3a LWTO KOPUCHWKOT Ke Ouae COooOBETHO
M3BECTEH.

3a feakTvBMpare Ha ycnyrara, KOpUcHUKoT Tpeba aa ce jasu Ha 122 unu Ha 149778 wnu na ce obpatv Bo
npofaxHWTe Mecta Ha MakefoHCKM TenekoM. YCNoBuTE 3a leakT1BHUParbe 3aBUCAT Of] YCNI0BUTE Mof KOM
e 3emMeHa ycnyrara. Bo cnyyaj Kora KOPUCHWKOT Nopaan KOPUCTEHETO Ha A0NONHUTeNHaTa yenyra Stream
On ce “ma cTeKHaTo co apyrv 6eHedMLMK 3a LUTO NOTNULLAN AOMONHUTENHW JOrOBOPH/aHEKCH, MOXe Aa
ja leakTMBMpa, COrnacHo ycnosute aedrHUpPaHu BO NOTNHLWAHUTE [OrOBOPH/aHEKCH.

LieHa Ha nononHutenHara ycnyra Stream On:

- Llenute 1 pgoctanHocTa Ha gononHutenHara ycnyra Stream On ce HaBemeHW BO LIeHOBHWMKOT Ha
MakenoHcku Tenekom.

3a cekoja npomMeHa BO MPUCTANOT U/WUK KOPUCTEHETO Ha ycnyrata, MakedoHCKM Tenekom Ke ro U3BecTy
KOPUCHKKOT Ha COOABETEH HAa4YMH, JOCTaNneH 3a KOPUCHUKOT.

[ononuutenHara ycnyrata Stream On He nogpasbupa GecrnnatHa perucrpauurja 3a BUAEO CTPUMUHT
CepBucHTE 3a KO Taa e noTpedHa.

[ononuutenHara ycnyra Stream On Moxe fa ce KOpUCTH 6e3 orpaHuyyBarbe, JOKONIKY KOPUCHWUKOT MMa
nocTaneH MoObuneH MHTepHET coobpaKaj. [IoKoKy KOPUCHUKOT ro MOTPOLLM MECEYHNOT MOBUNEH UHTEPHET
coobpaKaj BKyYeH BO Herosara Tapuda, notTpebHO e fa OOKYNWM UHTEPHET NakeT 3a [a NpoaocIXu 4a ja
KOPUCTH.

BaparbeTo Ha KOPMCHMKOT Aa ja aKkTMBMpa 4OMNonHUTeNnHaTa ycnyra Stream On moxe fa 6uae oabueHo
nopaau npuyMHuTe HaeedeHW Bo ONLWTKTe YCNOBK 3a 3aCHOBAE NPETNNAaTHUYKM OQHOC M KOPUCTEHE Ha
ycnyrute Ha Makenocku Tenekom Afl - Ckonje.

OrpaHuuyBarbeTO Ha MPOMYCTHUOT OMcer 3a JononHuTenHata yenyra Stream On e 1,5 Mbps. [Jokonky
KOPMCHMKOT caxa aa rnefa suaea 6e3 orpaH1yyBarbe Ha NporycTHUOT ONCer, MOXe BO Koe 6110 Bpeme Aa
ro [eakTvBMpa OrpaHuYyBarbeTO Ha MPOMYCTHUOT oncer npeky TenedoHckrot 6poj 149778. Bo oBoj
cnyyaj, BMOEO co0OpaKajoT Of CEepPBUCHWTE MPOBAjAEPU Ke Ce TPEeTMPa KaKo perynapeH WHTepHeT
coobpakaj.


http://www.telekom.mk/
http://www.telekom.mk/
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[ononuutenHara ycnyra Stream On He e focTanHa BO poamuHr. [LoKosKy ycnyrara Ha HeKoj Ofl CepBUCHUTE
npoBajoepy e AoCTanHa 3a KOpWCTere HadBop Off MaTMyHaTta ApXaBa BO Koja MPEeTMAaTHUKOT e
perucTpupaH, MOBUIHWOT MHTEPHET CoobpaKaj HanpaBeH NpPW Hej3MHO KOPUCTEHE Ke Ce NPECMeTyBa Kako
perynapeH MHTepHEeT coobpaKaj BO POaMMHT.

3a cuTe OKOMHOCTH KOM He ce npeansunaeHu Bo osne Ycnosu 3a KOPUCTEHE Ha NONOAHUTENHATa yCnyrata
Stream On ke ce npumeHysaat LleHoBHWKOT, OnwTiTe YCNoBK 3a 3aCHOBame MPETNNartHh4KKh OOHOC U
KOPUCTEHE Ha YCNYrnTe Ha MakenoHckM Tenekom, Kako 1 MO3UTUBHWUTE 3aKOHCKM nponnMcuK BO Perly6n|/||<a
MaKe,ELOHI/Ija on obnacTa Ha ENEKTPOHCKNTE KOMYHUKaLNK.

Osue YcnoBu 3a KOpHUCTEHE Ke Ce PaKkoBOAaT M TOMKYBAaT Crope[ NO3UTUBHWTE 3aKOHCKM MPOMMCH Ha
Penybnuka MakenoHuja. Co KOPUCTEHETO Ha JOMNOMHUTeNHAaTa YCyra, KpajHUOT KOPUCHKK Ce coracysa
[ieKa CeKoj crop unu cexkoe baparbe, NPOM3NE3eHU 0 WK BO BPCKA CO OBME YCMOBM, WK BO BPCKA CO
HMBHOTO CMpOoBeyBate, ce BO HamnexHocT Ha OcHoBHWOT cya Bo Ckonje. MakemoHcku TenekoM ro
3a0p)yBa MpaBOTO €OHOCTPAHO Aa M MeHyBa W [IOMOMHyBA OBME YCMOBM 3a KOPWUCTEHE Ha
nononHutenHara ycnyra Stream On, 3a LWUTO KOPUCHUKOT Ke 6uae 13BecTeH Npeky Beb-CTpaHWLaTa MK Ha
JPYr COOZIBETEH HAYMH.

Osve YcnoBu 3a KopucTere Ha fononHutenHata ycnyra Stream On cranysaat Ha cuna on 30.09.2020
roauHa.



Kushtet pér pérdorimin e shérbimit plotésues Stream On

—_

Me pérdorimin e shérbimit plotésues Stream On, abonuesi i shérbimeve celulare t& Makedonski Telekom
(nétekstin e métejmé: abonuesi) i pranon Kushtet e pérdorimit té shérbimit plotésues Stream On (né tekstin
e métejshém: Kushtet e pérdorimit). Shérbimi konsiderohet i aktivizuar nga momenti kur abonuesi merr njé
SMS me konfirmim pér aktivizimin. N& mesazh potencohet numri né té cilin abonuesi mund ta caktivizojé
shérbimin nése ai nuk pajtohet me kéto kushte.

2. Shérbimi mund té aktivizohet né sallonet shitése té Makedonski Telekom, duke u paragitur né numrin 122,
pérmes paragitjes apo dérgimit t& SMS-sé né numrin e telefonit 149778 apo né ndonjé ményré tjeté né
dispozicion té abonuesit.

3. Me aktivizimin e shérbimit plotésues Stream On, abonuesi ka mundési né ményré té pakufizuar té shikojé
video pérmbajtie prej provajderéve servisoré té& ueb faes zyrtare té Makedonski Telekom
(www.telekom.mk) né rezoluté 480p, pérmes rrjetit celular t& Makedonski Telekom, pa e harxhuar mé pas
internetin e celularit té pérfshiré né tarifén e tij celulare. Cdo ndryshim nga aspekti i provajderéve servisoré
do té publikohet publikisht né ueb fagen e Makedonski Telekom (www.telekom.mk) pér ¢cka abonuesi do
té njoftohet né ményré pérkatése.

4. Pérdeaktivizimin e shérbimit, abonuesi duhet té paraqitet né 122 apo né 149778 ose té drejtohet né vendet
e shitjes t& Makedonski Telekom. Kushtet pér deaktivizim varen prej kushteve prej té cilave éshté marré
shérbimi. Né rast kur abonuesi pér shkak té pérdorimit t& shérbimit plotésues Stream On ka fituar
beneficione té tjera pér cka ka nénshkruar marréveshje/anekse plotésuese, mund ta deaktivizojé, né ajtim
me kushtet e definuara né marréveshjet/anekset e nénshkruara.

5. Cmimi i shérbimit plotésues Stream On:

- Cmimi dhe disponueshmeéria e shérbimit plotésues Stream On jané dhéné né Cmimoren e
Makedonski Telekom.

6. Pér ¢cdo ndryshim né gasjen dhe/apo pérdorimin e shérbimit, Makedonski Telekom do ta njoftojé
abonuesin né ményré pérkatése, né dispozicion pér abonuesin.

~

Shérbimi plotésues Stream On nuk nénkupton regjistrim falas pér serviset video striming pér té cilat éshté
inevojshém.

8. Shérbimi plotésues Stream On mund té pérdoret pa kufizim nése abonuesi ka né celular internet
komunikacion. Nése abonuesi e shpenzon internetin mujor té celularit t& pérfshiré né tarifén e tij, ai duhet
té blejé né ményré plotésuese njé paketé té internetit pér té vazhduar ta pérdoré até.

9. Kérkesa e abonuesit pér ta aktivizuar shérbimin plotésues Stream On mund té refuzohet pér shkak té
arsyeve té pércaktuara né Kushtet e Pérgjithshme pér krijimin e marrédhénies parapaguese dhe
pérdorimin e shérbimeve té Makedonski Telekom SHA - Shkup.

10. Kufizimi i véllimit té lejuar pér shérbimin plotésues Stream On éshté 1,5 Mbps. Nése abonuesi déshiron té
shikojé video pa kufizimin e véllimit té lejuar, mndet né ¢do kohé ta deaktifizojé kufizimin e véllimit té lejuar
népérmjet numrit té telefonit 149778. Né kété rast, video komunikacioni prej provajderéve servisoré do té
trajtohet si internet komunikacion i rregullt.

11. Shérbimi plotésues Stream On nuk éshté né dispozicion né roaming. Nése shérbimi i disave prej
provajderéve servisoré éshté né dispozicion pér pérdorim jashté shtetit amé né té cilin éshté i regjistruar
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parapaguesi, interneti celular i béré gjaté pérdorimit té tij do té llogaritet si internet komunikacion i rregullt
né roaming.

Pérté gjitha rrethanat té cilat nuk jané paraparé né kéto Kushte té pérdorimit t& shérbimit plotésues Stream
On do té aplikohen Cmimorja, Kushtet e pérgjithshme pér themelimin e marrédhénies parapaguese dhe
pérdorimi i shérbimeve t& Makedonski Telekom, si dhe rregullat ligjore pozitive né Republikén e
Magedonisé nga sfera e komunikimeve elektronike.

Kéto Kushte té pérdorimit do té menaxhohen dhe interpretohen sipas rregullave pozitive ligjore té
Republikés sé Magedonisé. Duke e pérdorur shérbimin plotésues, pérdoruesi pérfundimtar pajtohet se
cdo contest ose kérkesé gé del nga ose né lidhje me kéto kushte, ose né lidhje me zbatimin e tyre, do té
jeté pérgjegjési e Gjykatés Themelore Shkup. Makedonski Telekom rezervon té drejtén pér t'i ndryshuar
dhe plotésuar né ményré té njganshme kéto Kushte té pérdorimit té shérbimit plotésues Stream On, me
¢'rast abonuesi do té njoftohet népérmijet fages sé internetit ose né njé ményré tjetér pérktése.

Kéto Kushte té pérdorimit t& shérbimit plotésues Stream On hyjné né fugi nga 30.09.2020.



Terms and Conditions for the Use of the Additional Service Stream On

By using the Additional service Stream On, the user of mobile services of Makedonski Telekom (hereinafter
referred to as: the User) accepts the following Terms and Conditions for the Use of the Additional Service
Stream On (hereinafter referred to as: Terms and Condition for Use). The service shall be considered activated
as of the moment when the user has received an SMS confirmation for the activation. The message shall
comprise the number at which the user may deactivate the service if he/she does not agree with these terms
and conditions.

The service may be activated in the shops of Makedonski Telekom, by calling 122, by calling or sending an
SMS to the telephone number 149778 or in another manner available to the user.

By activating the additional service Stream On, the user shall have the opportunity, without limitations, to
watch video contents from the service providers listed at the official web site of Makedonski Telekom
(www.telekom.mk) in 480p resolution, via the mobile network of Makedonski Telekom, without spending the
mobile internet traffic included in his/her mobile tariff. Each change in terms of service providers shall be
publicly announced at the official web site of Makedonski Telekom (www.telekom.mk) regarding which the
user shall receive an adequate notification.

In order to deactivate the service, the user shall call 122 or 149778 or visit a Makedonski Telekom shop. The
deactivation conditions shall depend on the terms and conditions under which the service has been obtained.
In case when the user, due to the use of the additional service Stream On, has obtained other benefits,
regarding which he/she signed additional contract/annexes, he/she may deactivate it in accordance with the
conditions defined in the signed contracts/annexes.

5. Price for the additional service Stream On:

- The prices and the availability of the additional service Stream On are included in the Pricelist of

Makedonski Telekom.

10.

For each change in terms of the access to and/or the use of the service, Makedonski Telekom shall inform
the user in an adequate manner available to the user.

The additional service Stream On does not imply a free-of-charge registration for the video streaming services
for which it is necessary.

The additional service Stream On may be used without limitation if the customer has available mobile internet
traffic. If the user spends the monthly mobile internet traffic included in his/her tariff, he/she needs to buy an
additional internet package in order to continue using it.

The request of the user to activate the additional service Stream On may be rejected due to the reasons stated
in the General Terms and Conditions for Establishing a Subscriber Relation and Use of the Services of
Makedonski Telekom AD - Skopje.

The limit in terms of the bandwidth of the additional service Stream Onis 1.5 Mbps. If the user wishes to watch
videos without a limit of the bandwidth, he/she may, at all times deactivate the limit of the bandwidth via the
telephone number 149778. In such case, the video traffic of the service providers shall be treated as regular
internet traffic.
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The additional service Stream On is not available in roaming. If the service of any of the service providers is
available for use outside the host country in which the subscriber is registered, the mobile internet traffic
generated during its use shall be calculated as regular internet traffic in roaming.

For all circumstances that are not stipulated in these Terms and Conditions for the Use of the additional
service Stream On, the Pricelist, the General Terms and Conditions for Establishing a Subscriber Relation and
Use of the Services of Makedonski Telekom, as well as the valid legal regulations in the Republic of
Macedonia in the sphere of electronic communications.

These Terms and Conditions for Use shall be governed and interpreted in accordance with the valid legal
regulations in the Republic of Macedonia. By using the value-added service, the end user undertakes that
each dispute or each request that arise from or are related to the terms and conditions herein, or are related
to the implementation thereof, shall be in the competence of the Basic Court in Skopje. Makedonski Telekom
reserves the right to unilaterally modify and amend the Terms and Conditions for Use of the additional service
Stream On, regarding which the user shall be informed via the web site or in an another adequate manner.

These Terms and Conditions for the use of the additional service Stream On shall enter into force as of
30.09.2020.



