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BOBE[]

OnwTuTe ycnoBu 3a 3acHoBare NPeTNNaTHUYKA OOHOC U 3a KOPUCTEeHe Ha yenyrute Ha MakegoHcku Tenekom ALl
Ckonje (Bo noHaTaMoLwHUOT TekeT: ONWTY YCIIOBM), T COQPXAT U M1 perynupaar onwTuTe ycnosn Ha CTaHgapgHuoT
NpeTNNaTHUYKM OrOBOPOT 3a 3aCHOBake NMPETNNATHUYKU ogHOC 3a 06e3beayBatbe NpUCTan KOH jaBHaTa
KOMYHUKALMCKa MPEeXa U KOPUCTEHE Ha jaBHUTE eMEKTPOHCKM KOMYHUKaLMCKY yenyrn Ha MakegoHeku TenekoM (Bo
noHaTaMoLHUOT TeKeT: [JoroBopoT), BKNyYyBajKu rv npaeaTta M 06BPCKUTE Ha JOrOBOPHUTE CTPaHu.

OBue ONWTH YCNOBYM ce BO COMMAcHOCT ¢o 3aKOHOT 3a eNeKTPOHCKUTE KOMYHUKaLUK, [paBUTHUKOT 3a BUOOT U
coppXXUHaTa Ha nogaTouuTe U MHPopMaLMUTE 3a ONLTUTE YCMOBU BO OOHOC HA NPUCTANOT U KOPUCTEHETO Ha jaBHWUTe
KOMYHUKALMCKKU YCIYTU KOW T 06jaByBaat onepaTopuTe U 3a BUOOT M COAPXKMHATA Ha nodaToumTe LWTo Ke v o6jaByBa
AreHuujaTa 3a eNeKTPOHCKM KOMYHUKaLmm (BO MoHATaMOLIHWUOT TeKeT: [paBUITHUKOT), KaKo 1 co ApyruTe peneBaHTHH
npasuna u Nponucy.

MakenoHckn Tenekom Al Ckonje (Bo noHaTaMoLIHKUOT TekeT: MakegoHcku TenekoM) Moxe, 0cobeHo AOKONKY Toa ro
HanaraaT nasapHUTe YCIOBM UM 3aKOHCKaTa perynaruea, ga rv NpoMeHu n/unm gononyu osne OnwTi ycrnosu.

Osue ONWTH YCIOBM M HUBHWUTE USMEHMN Ce JOCTamNHW Ha YBUL Ha CeKoe NPoaaXHo MecTo Ha MakegoHckn Tenekom,
Kako 1 Ha Be6-cTpaHuuata Www.telekom.mk.

Kako coctaBeH gen Ha oBue ONWTW YCNOBU Ce CMeTaaT efIeKTPOHCKUTE 3anncu og eBugeHumjaTa Ha MakedoHCKM
TeneKkoM 3a U3BPLUEHO aKTUBMpPatbe 1 eaKTUBMPatbe Ha ONpPeaeneHn OCHOBHM M OOMOMTHUTENHN KOMYHUKaLMCKN
YCNYTU, KaKo U 3aM1CcUTe 3a M3BPLLEHO aKTUBUPabe U JeakTUBUpate No NaT Ha jaByBatbe Ha 6€CnNaTHUOT TeNedoHCKU
6poj 122 Ha KoHTaKT LieHTapoT Ha MakedoHcKU Tenekom.

Ogue ONwWITK yCnoBuM Ke ce NpUMeHyBaaT co EHOT Ha HUBHOTO objaByBatbe Ha Beb-cTpaHuuaTta Www.telekom.mk u ke
ce ofiHecyBaaT Ha CUTe NPEeTNNATHULM, KOW Ce KPajHU KOPUCHULM Ha jaBHUTE eTeKTPOHCKM KOMYHUKALMCKM YCNYTU Ha
MakenoHcku TenekoM no Toj gaTyM.

Bp3 OCHOBa Ha ogHanped no3HaTW YCNOBU U KPUTEPUYMU, NpeTNNaTHUK MOXXe Oa CKNy4Yn U gONONHUTENHU
KOMepLI,VIjaJ'IHVI OOroBOPU 3a KOPUCTEHE Ha YCNTYTUTE Ha MaKe,D,OHCKVI TeJ'IEKOM, CO KON MOXKaT ga 6VI,EI,aT npenosngeHn
npasau O6BpCKVI KOW Ce NONHaKBU o HaBeOeHUTe BO BaXXe4kute Onwn YCNnoBW.

OCHOBHW OOPELBN
1.1. MpeamMeT Ha ONLITUTE YCNOBK

Co oBue OnwTW ycnosK, Nokpaj ApyroTo, nogeTanHo ce perynupaar ycrnoBuTe cogpxaHu o CTaHgapaHuoT
NpeTNNaTHUYKKA 0OroBOP, CKIyYeH noMery MakedoHcKM TenekoM, Kako onepatop Ha jaBHa KOMyHUKaLWcKa Mpexa, o
efiHa cTpaHa, U NPeTNNaTHULMTE, KAKO KPajHU KOPUCHULM Ha jaBHUTE eMeKTPOHCKM KOMYHUKALWCKM YCYTH, og apyra
cTpaHa.

Bo cMucna Ha oBue OnwiTK ycnoBu, yenyrute Ha MakenoHcku TenekoM ondakaaT: NpUKyYyBatbe Ha jaBHaTa
eNeKTPOHCKa KOMYHMKaLMCKa Mpexa, PUCTAN Ha jaBHaTa eNeKTPOHCKa KOMYHUKaLMCKa MPEeXa, jaBHU eNIeKTPOHCKM
KOMYHMKaLMCKN YCNYTU, YCIYTU CO gofafeHa BPeaHOCT, Kako U GOMOMTHUTENHM YCIYTY KOW Ce OBO3MOXKYBaaT Bp3
OCHOBa Ha oBue OnwTK ycnosu u Jorosopot. Osue ONWTH yCNOBU He ce ofHecyBaaT Ha ycnyraTa NpeHoc Ha roBop no
naT Ha TenedOoHCKU roBopHULM Ha MakedoHCKM TenekoM, yenyruTe Kou r obesbenysa gpyr onepatop, Kako U Ha
APYTATE YCNYTU LWTO BO NOHATAMOLUHWOT TEKCT Ce AeUMAHO UCKITYYEHU.

1.2. I'Ipe,uMeT Ha ﬂ,OFOBOpOT 3a 3acHOBake NpeTnnaTHUYKKU 0gHOC

OcHoBa 3a 3acHOBatbe NPeTNIaTHUYKN OQHOC 3a KOPUCTEHE Ha YCyruTe Ha MakefoHckn TeneKkoM e QoroBop cknydeH
noMery MakegoHcku TenekoM 1 npeTnnaTHUKOT Ha yenyruTe. Co [JorosopoT noMery MakegoHcku Tenekom u
NPETNNaTHUKOT Ce perynupaatT U NocebHU YCNOBU CO COMMACHOCT Ha ABETE CTPaHMU.

1.3. O6ezbenyBatbe jaBHU eNEKTPOHCKU KOMYHUKALUMCKU YCMY U

MaKe,D,OHCKVI Tenekom o6e36e,uyBa €NEeKTPOHCKN KOMYHUKaUWUCKN yCNyTrh BO COrNacHOCT CO 3aKoHOoT 3a E€NEeKTPOHCKHU
KOMYHUWKaUunn (BO NOHAaTaMOLHUNOT TEKCT! 3aKOHOT) N NOO3aKOHCKNUTE aKTu. JaBHute E€NeKTPOHCKN KOMYHUKaLNCKHN
ycnyru ce ooctanHu Ha CeKOj KOPUCHUK cnopen HeOUCKPUMUHATOPCKMU, O6jeKTVIBHVI WU TpaHCNapeHTNn yCnoBu, 0CBEH BO
cny4vaun Ha orpaHuvyBaka LUTO Ce BO BPCKa CO KanaunTteToT Ha MaKe,EI,OHCKVI TenekoM.

MakenoHcku TenekoM HeMa fa oabue Aa 3a00BOMM pasyMHO Hapakbe 3a eNeKTPoHCKa KOMYHUKaLMeKa yenyra og
CTpaHa Ha Koe 6MMo NuLe WTOo e NOAroTBeHO fa v npudaTi U ga rm NoYyMTyBa YCNOBUTE 3a KOPUCTEHE HA YCNYTUTe Ha
MakenoHcku TenexkoM.

MakenoHckn TenekoM obezbeaysa NPUKNYYOK U/ UK NpUCTan [0 jaBHaTa eNeKTPOoHCKa KOMYHUKaLWeKa Mpexa u/unu
[0 jaBHUTE ENEKTPOHCKU KOMYHUKALMCKN YCIY M Ha CBOWUTE NPeTRIaTHU LM - KpajHU KOPUCHULM BO COMMAacHOCT Co
nUcTaTa Ha jaBHO objaBeHu ycnyru, cogpXaHa Bo oduumjanHmoT LileHoBHMK Ha MakegoHckn TenekoM, Bp3 0CHOBa Ha
CKMy4YeH QOroBop, a No NPeTXoAHO AobUeHo Bapatbe 3a CKyYyBatbe NPeTnIaTHUYKI OOroBOpP, OCBEH BO CllyYaM Ha
orpaHuYyBakba WTO Ce BO BPCKa CO KanaLUTeTOT U TEXHUUYKUTE MOXHOCTU Ha MakegoHcku TenekoM, 3a Kou Bo MMCMeHa
dopMa ro usBecTyBa NOAHOCUTENOT Ha BapakeTo.
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Mnagall

3HAYERE HA U3PA3WUTE COOPXAHW BO OMLUTHTE YCINOBU

Cekoj o nogony HaBefeHUTe U3pasn ro UMa CNefHoTO 3HaYetbe:

1. EnekTpoHcKa KoMyHUKaLMCKa MpesKa e MPeHOCEH CUCTEM U TaMy Kafe LUTO € MPUMEHTMBO U KOMyTalucKa Unm
HacoyyBayka onpeMa u gpyru cpeqcTsa BKNYYMTETHO MPEXHU eleMeHTH LUTO He ce aKTUBHMU, a KOULLITO OBO3MOXYBaaT
NPEHOC Ha CUMHAMM NPEKY XUYEHU, pagnobpaHoBU, ONTUYKK UM APYTU eNeKTPOMarHeTHU CpefcTBa, BKIyYyBajKu
caTenmnTCKu

Mpexxu, ukcHu (co KoMyTaluja Ha Komna UK KoMyTalmja Ha NakeTu, BKIy4yBajku n MHTepHeT) 1 MOBUMHM 3eMCKM
MPEXU, ENEKTPOEHEPTETCKU KabeNcKn CUCTEMU, LOKOMKY ce KOPUCTAT 3a MPEHOC Ha KOMYHUKaLMCKU CUFHamMN,
paguoandysHU Mpexu U Kabenckn TENEeBUSUCKU MPEXW, HE3ABUCHO 0 BUAOT Ha MHPOPMaLMUTE LLTO Ce NpeHecyBaar;
2. EnekTpoHcka KOMyHMKaLMcKa Yenyra e ycnyra LTo BoobUYaeHo ce Hyau 3a HagoOMeCToK, a Koja LieNloCHO UKW rMaBHo
C€ COCTOM off NPEHOC Ha CUTHANM NPeKy eNeKTPOHCKN KOMYHUKALMCKU MPEXW U T BKMyYyBa TENEKOMYHUKaLUCKUTE
YCIYTM U NPEHOCHUTE YCIYTU BO MPEXUTE HAaMEeHeTU 3a eMUTYBatbe UMK peeMUTYBake Ha MPOrpaMcKu COdpXUHU, HO i
MCKIyYyBa YCNyruTe KoM OBO3MOXYBaaT UMM U3BPLUYBaaT ypeayBavyka KOHTpona Bp3 COAPXUHUTE KOU Ce NpeHecyBaat
€O MOMOLL Ha eNEKTPOHCKUTE KOMYHUKALMCKN MPEXU UK YCITYTW, @ HE MU BKITyUYBa HUTY YCIYTUTe Ha MHGOPMaTUUYKOTO
OMLUTECTBO KOU, LLeNTOCHO UNU OeNyMHO, He ce COCTOojaT of MPEHOC Ha CUrHAMM NPeKy eNeKTPOHCKM KOMYHUKaLMCKN
MPEexu;

3. EnektpoHcka nowTa e nopaka Bo ¢opMa Ha TEKCT, 3BYK UMK CNKKa NMpeHeceHa NpeKy jaBHa eNeKTpoHcKa
KOMYHMKaLMCKa Mpexa, Koja MoXe fa 6ude 3avyBaHa BO MpexaTa Uiu Bo TepMUHanHaTa onpeMa Ha npuMaTenorT, cé
fOofeKa NpUMaTenoT He ja npeseMe;

4. JaBHa eneKTpoHcKa KOMYHUKaLMCcKa Mpexa e efleKTpoHCKa KOMYHUKaLUcKa Mpexa Koja LeMocHo UK NoroneMmnoT
[N of Hea ce KOPUCTU 3a 06e3beflyBatbe eTeKTPOHCKU KOMYHUKALMCKM YCNYTM QOCTaNHM Ha jaBHOCTa, KOW o
no4ApXKyBaaT NPeHocoT Ha MHGOPMaLMKU MeFy MPeXHU 3aBPLLUHU TOYKK;

5. JaBHa eNneKTPOHCKa KOMYHUKaLMCKa YCnyra e eNeKTpoHCKa KOMYHUKaLMCKa yCnyra AocTanHa Ha jaBHOCTa;

6. JaBHo gocTanHa TenedoHcKa ycnyra e ycryra gocranHa Ha jaBHOCTa 3a NOBUKYBake W NpUMatbe, QUPEKTHO Unn
MHOMPEKTHO, Ha HaLMOHANHM UMK HaLMOHANHM U MefyHapoaHW NOBULM NpeKy 6poj U 6poeBn of HauMOHaNMHUOT UK
MeFyHapogHUoT TenedoHCKU NNaH 3a HyMepaumja;

7. KopucHuYkm Kof 3a uaeHTUdMKaLMja 3Hauun eQUHCTBEH Kof 3a uaeHTUdMKaLMja 0ogeneH Ha NpeTnAaTHUK UK Ha
perucTpupaH KOPUCHMUK 3a ycnyrarta 3a NnpucTan 4o UHTEPHeT UK 3a KOMYHUKaLMCKa yCnyra npeky UHTEPHET;

8. Ycnyra co gogageHa BpedHOCT e yenyra KojawwTo 6apa o6paboTka Ha nogaToum 3a coobpakaj Mnu nogatoum 3a
noKaumja, noBeke OTKOMKY LWITO € NnoTpebHo 3a da ce o6e36egu NPeHOC Ha KOMYHUKaLMjaTa U HejanHa HannaTa;

9. MpexHa 3aBpLUHa To4Ka e dU3MYKa ToYKa Ha Koja MPeTnNaTHUKOT UMa NpUcTan 4o jaBHa KOMyHMUKaumMcKa Mpexa. Kora
MPeXuTe BKIy4yBaaT KOMyTaLmja NN Haco4vyBake, MpeXHaTa 3aBpLUHa ToYKa ce MaeHTUGUKYBa Co NnocebHa MpexHa
afpeca, LUTO ce ofHecyBa Ha NpeTnnaTHUYKKN 6poj UK UMe;

10. TepMHHanNHa onpeMa e NPOU3BOL UMM HEMOB COOABETEH e KOj ja OBO3MOXKYBa KOMYHMKaLMjaTa Ha HaumuH LITO ce
MPUKIYYyBa AUPEKTHO UKW MHOUPEKTHO Ha MPeXHa 3aBpLUHa TOYKa Ha jaBHa eNeKTPOHCKa KOMYHUMKaLMCKa Mpexa Koja
BO LENOCT UMW OENYMHO Ce KOPUCTU 3a 06e36eyBatbe jaBHW eNeKTPOHCKU KOMYHUKALUCKN YCIYTK;

11. MogaToum 3a KOMYHUKaLMCKU coobpaKkaj ce nogaToum WTo ce obpaboTyBaat 3apagn NPeHoC Ha KOMYHUKaumja Npeky
jaBHa eNleKTpoHCcKa KOMYHUKaLMcKa Mpexka UK 3apafu HejsuHa Hannara;

12. MogaToum 2a NokKaluja ce NogaToum WTo ce 06paboTyBaaT BO jaBHa eMEeKTPOHCKA KOMYHUKaLKUCKa MpeXa Unu co
jaBHa eNeKTPOHCKa KOMYHUKaLMCKa YCNYyra KOU ja o3HadyBaarT reorpadckarta nokaumja Ha TepMUHanHaTa onpeMa Ha
KpaeH KOPUCHWK Ha jaBHa eNeKTPOoHCKa KOMYHUKaLMcKa yenyra;

13. HapyLuyBarbe Ha 6e36eAHOCT Ha MUYHUTE NOQATOLM € HapyLlyBatbe LWTO AOBEAyBa 00 CMYYajHO UMK He3aKOHCKO
YHULITYBake, ry6ete, NpoMeHa, HEOBNACTEHO OTKPUBaHLE UK NPUCTAN 00 NUYHKM NOSATOLUM KOU Ce NpeHecyBaar,
yyBaaT UNK Ha OpYr HAYMH ce 06paboTyBaaT BO BpcKa co 0be3befyBatbeTo Ha jaBHW eNeKTPOHCKU KOMYHUKALUCKN
yenyru;

14. MpeTcTaByBake Ha OEHTUGUKALM]a HAa MOBUKYBaYKa NIMHUja € YCNyra LWTO OBO3MOXYBa NOBUKAHUOT NPeTnAaTHUK
0a ja UoeHTUGUKYBa MpeXKHaTa 3aBpLUHA TOUKa Of Kafe LUTO NOTEKHYBa NOBUKOT BP3 OCHOBA Ha 6poj UK Kod [oaeneH
3a Taa MpeXKHa 3aBpLUHa TOUKa;

15. MpeTcTaByBame Ha MaeHTUdUKALMja HA MOBUKaHA NMUHKja € YCNyra LUTO OBO3MOXYBa KOPUCHUKOT KOj MOBUKYBa Aa ja
noeHTUdUKYBa MpeXHaTa 3aBpLUHa ToYKa Kade LUTo 3aBpLUyBa NOBUKOT BP3 OCHOBa Ha 6pojoT UMM Kog4oT OoAeneH 3a
Taa MpeXHa 3aBpLUHa TOUKa,;

16. Bpoj e 6poj onpeneneH co MNnaHoT 3a HyMepaLlllja 3a jaBHU KOMYHUKaLIMCKU MPeXKu 1 ycnyru Ha Peny6nuka
MakegoHuja;

17. BpoeBu Ha cny»K6u 3a UTHU NoBUUM ce 6poeBu of [TNnaHoT 3a HyMepaumja 3a jaBHU KOMYHUKALUCKU MPEXU U YCNyTH
Ha Peny6nuka MakegoHuja kon 0cobeHO ce HaMeHeTH 3a NonuLMja, NPOTUBNOXKAPHA CNyX6a, UTHA MEAULMHCKA NOMOLL,
cnyx6a 3a U3BeCTyBate U TPEBOXEHE, BKNYYYBajKU M0 U eAUHCTBEHUOT eBponcKu 6poj 3a UTHU nosuum “E-112” kako u
eUHCTBEHUOT eBponcku 6poj 116.000 koj e HaMeHeT 3a NpujaByBatbe UCUYE3HATU dela;

18. MpeTnnaTHUK € $U3NYKO UMM NPABHO NULLE KOE 3a KOPUCTEHE jaBHU eTeKTPOHCKU KOMYHUKaLMCKK YCIYTU CKIyYyBa
[OroBOp CO onepaTop Koj rm obezbedyBa TUe YCNyru;

19. KopUcHMK € GU3UUKO UNU NpaBHO NMULLe KOe KOPUCTU UNU 6apa jaBHa efeKTPOHCKa KOMYHUKaLMCKa yenyra, KOpUCHUK
e U3NYKO NNLLE KOE KOPUCTU jaBHA eNEKTPOHCKA KOMYHUKaLMCKa YCnyra 3a NPUBaTHU UMK 4eNOBHU LEeNu, MPpU WTO He
Mopa ga 6uae NpeTnaaTeHo 3a TUe YCnyru;

20. KpaeH KOPUCHUK € KOPUCHUK KOj HEMa jaBHa KOMYHUKaLUCKa MpeXa Unu He o6ea3befyBa jaBHa KOMYHUKaLMCKa

ycnyra.

[nasalll
JOrOBOPHU CTPAHW HA OOMOBOPOT 3A SACHOBAHE MPETMANATHUYKKW OOHOC

[oroBopHu cTparu Bo [loroeopoT ce MakeqoHcku TenekoM, Kako onepaTop Ha jaBHa eleKTPOoHCKa KOMYHUKaLMcKa
Mpexa, of efHa cTpaHa W NPeTNAaTHUKOT, Kako KpaeH KOPUCHWK Ha jaBHUTE eMeKTPOHCKM KOMYHUKaLMCKKW YCNYTH, of,
Apyra cTpaHa.
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3.1. Hazue v agpeca Ha MakegoHcku Tenekom

HasusoT Ha OpywtBoTo @ MakenoHcku TenekoM, AKUMOHEPCKO OPYLUTBO 3a eMIEKTPOHCKU KOMYHUKaLMUW, CKpaTeH Ha3uB
Ha [pywTBoTo e MakenoHckn TenekoM ALl - Ckonje. CeguuwTe Ha OpywTBoTo e Bo Ckonje, Ha yn: ,Kej 13-Tn Hoemepu
6p.6 (B0 noHaTaMoLHKUOT TeKeT: MakegoHcku Tenexkom).

3.2. NpeTtnnaTHKK

MpeTnnaTHWK Ha ycnyruTe Ha MakegoHcku TenekoM Moxe fla 6uge GU3nYKo UM NpaBHO NuLe Koe 3a 06e3befyBatbe
npucTan KOH jaBHaTa KOMYHMKaLMCKa MpeXa M KOPUCTEHE Ha jaBHUTE efIeKTPOHCKU KOMYHUKALMCKK YCNyTy CKy4YyBa
goroeop co MakegoHcku Tenekom.

3.2.1. ®uanuko nuue

®usnuko nue BoO CMUCNa Ha oBue OnwTn YCNoBU € nnue LUTO nocegysa npasHa U oenoBHa CNOCOBHOCT U Koe UMa
CKNy4eHO CTaHOapdeH npeTnnaTHUYKKU goroBop 3a KOpUCcTehe KOMYHUKaAUUCKN YCNYTH.

CTpaHcko $puanuko nuue Moxe fa 6uae NpeTnnaTHUK Ha ycnyrnTe Ha MakegoHcku TenekoM, AOKONKY NoKpaj gpyrute
noTpebHU AOoKYMeHTU AaaeHu Bo Touka 7.2. (B), Ha Bapatbe Ha MakegoHcku TenekoM AOCTaBU U NapUiHa rapaHumja 3a
MCNOMHYBake Ha 0BBPCKUTE 3a NNakakbe No [oroBopoT.

3.2.2. MpaBHO nuue

MNpaBHOTO NULE e cybHjeKT KojWTo e BnuwaH Bo LleHTpanHuoT peructap Ha PM.

®usnuKnUTe NKULA LITO ce saHUMaBaaT co cnoboaHM 3aHMaksa (aflBOKaTK, TeKapy, HoTapu, CMETKOBOAUTENU W Apyru),
cornacHo osune OnwTW ycrnoBu, ce cMeTaaT 3a NpaBHM NNLA.

3.2.3. MpaBHo nuue co nocebeH cTaTyc

CTpaHcKo npaBHO NuLe, MefyHapogHa opraHusaumja unu Mucuja Moxe ga 6uae npeTnnaTHUK, OOKOSIKY OOCTaBM 0OKasu
3a cBojaTa perucTpaumja Kaj HaanexHuTe gpykasHu opradu Bo Peny6nuka MakegoHuja.

MoTpebHUTe QOKYMEHTU 3a NpaBHU NWLa ce AaaeHu Bo Touka 7.2. (B).

3.3. KoHTakT ueHTap n npoga>kH MecCTa 3a OQHOCU CO KOPUCHUUUTE

KopucHuumuTe, Npeky KopucTete Ha TenedoHckn 6poj 122 Ha KoHTaKT LeHTapoT, MoxaT ga gobujat Kakeu 6uno
MHbOPMaLMM 3a HUBHUTE CMETKM, OONT, MPOU3BOAN U YCNYTU, MOHYON.

Ycnyrata 3a npujaBa Ha Npeyvku e gocTanHa 6 geHa Bo Hegenarta, og 7-20 yacoT, Ha TenedoHckn 6poj 122.
[naBa IV

TAPUOHW MOOENN N OONONHNTENHU YCITYT

4.1. TapudHu Mogenu

Co cknyuyBatbe NpeTnAaTHUYKK QOrOBOP, NPETNNATHUKOT 4O6MBa NPaBO Ha KOPUCTeHe Ha YCNyruTe LUTO M1
o6esbenysa MakegoHcku TenekoM cornacHo co TapudHUOT Moden/nakeT WTo ro usbpan NpeTnnaTHUKOT.

MpeTnnaTHUKOT Moxe Aa Bapa NpoMeHa Ha TapUPHUOT MOAEen, HO HajMHOTY efHalll Mecey4yHo, 3a LUTO Nnaka HagoMecT
cornacHo LleHoBHUKOT Ha MakegoHcku Tenekom.

MpeTnNaTHUKOT caMOCTOJHO M NO CONCTBEHA BoNja ro U3bupa cakaHUOT TapudeH Moaen, cornacHo oeue OnLITH yenoBu
U BaxkeuykunoT LleHoBHUK Ha MakedoHcku Tenekom.

TapMd)HVITe Mogenun WTo ru Hyaum MaKe,D,OHCKVI TenekoM uM ce JocCTanHW Ha npeTnnaTHUUnTe ¢M3VI‘-IKVI W npaeHW nkhua.

KapakTepUcTUKUTE Ha cekoj TapudeH Moden U MOXKXHUTE KOMBUHaLUKU Mery TapuUdHUTE oMLK ce YTBPAEHU BO
BaXKe4yKknoT LleHoBHUK Ha MakegoHcku Tenekom.

4.2. [JlonofHUTENHU ycnyru, yenyri co goaageHa BpegHoOCT U ocTaHaTh YCnyru

Co CKNnyvyyBarwe Ha NpeTnnaTHUYKUOT OOroBop, NpeTnNnaTtHUKOT CTeKHYBa NpaBo Ha KOPpUCTeHke M Ha OONONTHUTEeNHUTE
ycnyru, ycnyru co gogageHa ppegHoCT U oCTaHaTU yCnyru.

AKTVIBVIpaI-beTO W 0eakKTUBUpPakeTO Ha OONONHUTENHUTE YCNYTW, yCNnyrute co goganeHa BpedHOCT U OCTaHATUTE YCNYTH,
NPeTNNaTHUKOT MOXe fa ro Bplln Ha egeH og cnegHnee Ha4nHU, BO 3aBUCHOCT o BUOOT Ha ycnyrarta:

e co noTnuLlyBatbe Ha cooaBeTeH dopMynap (6apatse, aHeKC KOH 10roBop);

e CO MOBUKYBahe Ha COOfBETEH, 3a Taa HaMeHa YTBpAeH, TenedboHCcKu 6poj;

e M0 eNeKTPOHCKM NaT Npeky Beb-cTpaHULaTa Ha MakegoHcku Tenekom;

e co npakake SMS nopaka Ha cooaBeTeH TenedpoHCKU 6poj 3a Taa HaMeHa; Ha APYr HauMH gocTaneH Ha NPeTNNaTHUKOT
(se6 cTpaHMLa, KOPUCHMYKM Be6 nopTanu, MOBUMHM annKaL M1 U BU3yerneH asTomaT).
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KOpMCTEI-beTO Ha HEKOU OONONHUTENHN YCNYTU 3a KON He Ce nnaka OJOnNoNnHUTeNHa MecevyHa npetTnnarta U Kou
ABTOMATCKU MY Ce€ OOoCTanHU Ha NpeTnNaTHUKOT CO O,D,6Mpa|-beTO Ha TapVId)HVIOT Mogen wTo Ke ro KOPUCTH,
NPEeTNNAaTHUKOT MOXe fla N’ OTKaXKe Ha CBoe 6apa|-be.

EnekTpoHckuTe 3anucu og eBugeHumMjata Ha MakegoHekun TeneKoM 3a U3BPLUEHO aKTUBUPAatbe U feakKTUBUPatbe Ha
€NeKTPOHCKUTE KOMYHUKALMCKM YCNyrn no enekTpoHcku naT (SMS nopaka, ayauno sanuc, NoBuKyBatse Ha TenedoHcKu
6poj, Beb cTpaHuLa, eNleKTPOHCKa NOLLTA, efeKTPOHCKU MOTMUC U APYro), KaKo M aMUHUCTPUpPakbe Ha ApYrv nogaTouu
3a NpeTnnaTHULMTE ce cMeTaaT Kako cocTaBeH fAefl Ha NpeTnnaTHUYKUOT AOroBOP, U TUe Ke BUOAT YyBaHM of cTpaHa Ha
MakegoHcku TenekoM o UCTEKOT Ha BaXXHOCTA Ha MPeTNNaTHUYKUOT QOroBop.

npeTI’IJ’IaTHMKOT ce o6Bp3yBa aa nnaka HagoOMeCT 3a KOPUCTEHETO Ha OONONHUTENHNTE YCNyru cornacHo Ll,eHOBHVIKOT
Ha MaKe,D,OHCKVI TenekoM. Ha,D,OMeCTOKOT 3a KOpUCTeHe Ha OONONTHUTENHUTE YCNnyTrHn ce d)aKTprpa BO pefgoBHaTa
Mece4yHa CMeTKa 3a KOpUCTeHhe Ha MOBUITHU U d)VIKCHVI KOMYHUKaUWUCKN yCnyTru.

MpeTnNaTHUKOT ce 06Bp3YyBa 4a M'M HagOMEeCTyBa CUTE TPOLLOUM 3a KOPUCTEHE Ha LOMONHUTENHUTE YCNYTU, KOU M1
KOPUCTM Mo Koja 6uno ocHoBa. Bo cny4aj Ha HenounTyBake Ha 06BpcKaTa 3a HaQOMECTyBakbe Ha TPOLLIOLUTE,
MakegoHcknTenekoM UMa Npaso fa U3BPLUM NPUBPEMEHO UCKMYYYBakbe Ha NpeTnnaTHMYKaTa MHUja, COrNacHo oBue
OnwTn ycnosu.

Mo nogHecyBatbe Ha Bapatbe 3a aKTUBMpatbe UK OeaKTUBMpatbe QONONHUTENHU Yenyrn, MakegoHeku TenekoM Tpeba
fa nocTtanu HajaouHa 3a 3 (Tpu) paboTHU AeHa of NodHecyBatbe Ha BapareTo.

[naeaV
MOTPEBEH KBAJTTET HA YCITYTUTE
5.1. O6Bpcka 3a KBANUTET Ha jaBHWU KOMYHUKaLWUCKKN YCNYTn

MaKe,D,OHCKVI TenekoM Tpe6a aa o6e36e,|:w| KBanuTeT Ha jaBHVITe ENeKTPOHCKN KOMYHUKaLNCKN yCNYTU Ha HUBO
onpeneneHo co 3akoHoT 3a S€NEeKTPOHCKNUTE KOMYHUKaUUU N CO OPYTN NOA3aKOHCKU aKTH.

[naga VI
LLEHW W NJTAKAHSE
6.1. LleHu 1 nnakare

MakegoHcku TenekoM v yTBpAyBa LeHUTe 3a NPUCTAN U 3a KOPUCTEHE Ha jaBHUTE eNTeKTPOHCKU KOMYHUKALUCKN
ycnyru Bo oduumjanHnoT LIeHOBHUK 1 Ha cBojaTa Beb cTpaHuua.

HDETI'IJ'IaTHVIKOT nnaka e0HOKpaTeH HagOMeCTOK 3a NOYEeTHO NpUKnyvYyBame, Meéce4yeH HagoMeCTOK (I'I peTnnaTa), KakKo ”n
HagoOMeCTOK 3a OCTBapPeHUoT 06eM Ha KOMYHUKaLUNCKU coo6pa}'<aj W 3a OONONHUTENHUTE YCNYTU LUTO ' KOPUCTK.

LLEHVITe HajaBHVITe SNEeKTPOHCKN KOMYHUKaLUNCKN YCNYTIK ce ogpenyBaaTt, MeHyBaaT M AonoNnHyBaaT of CcTpaHa Ha
MaKe,D,OHCKVI TeJ'IeKOM, BO COMacHOCT CO NO3UTUBHUTE NMPONUCH.

MakegoHcku TenekoM UMa Npaeo efHaLl FOAULLHO Aa MM YCOrnacy LeHUTE Ha jaBHUTE ENEKTPOHCKM KOMYHUKALMCKM
YCMYr co roAWLHUOT MHAEKS Ha Tpolwouy Ha xueoT — COICOP (Bo noHaTaMolwHMOT TekeT: Moanwier MHaeke) objaseH
0f OBNacTeH OpXKaBeH opraH.

Bo cnyyaj Ha aroneMyBatbe UNKU HaManyBatbe Ha [ oauwHUOT MHaeke noronemMo oa 1% MakegoHcku TenekoM UMa npaeo
4a v 3arofemMu UNu HaMarnm LeHUTE Ha jaBHUTE eNeKTPOHCKU KOMYHUKALMCKM YCIYTM BO BUCKHA Ha NpoMeHaTa Ha
lNognwHunot NHageke. MNpoMeHuTe Ha MNognwHmoT MHageke noManu u eaHakem Ha 1% HeMa ga ce 3eMaart Bo Npeaeug.

[MpoLeHTOT Ha NPOMeHa Ha LieHUTe Ha jaBHUTe eNeKTPOHCKU KOMYHUKaLMCKK yenyrn Ha OnepaTopoT Hema ga 6upe
MOBUCOK 0f NPOLEHTOT Ha NpoMeHa Ha [oguliHuoT MHaeke 3a coogBeTHaTa roguHa.

BaksaTa npoMeHa Ke ce M3BpPLLM BP3 aKTYeNHUTE LeHWU Ha ycnyruTe Bo pok og 3 (Tpu) MeceLm cMeTaHo of NPBUOT AeH
Ha MeceLlT Koj cnedu no objaByBakbe Ha [oguLLIHMOT IHOeKe o cTpaHa Ha oBnacTeH opraH. LleHaTa Ha jaBHUTe
€NeKTPOHCKU KOMYHUKALIMCKU YCRYTK ycornaceHa co [ oauwHuoT MHaeke ke 6uae ocHOBa 3a UAHU ycornacyBatba.
OnepatopoT MMa NpaBo fa 3ano4YHe co NPUMeHa Ha MeXaHU3MOT 3a ycornacyBarbe Ha LeHuTe co loguwwHnot MHgeke og
MOMEHTOT Ha Herosa o6jaba 3a 2024 roguHa.

MaKe,D,OHCKVI TenekoM ke rv u3secTu npeTnnaTHUUnUTE 3a NpoMeHaTa Ha UeHNUTE Ha CBOUTE YCNyIrun npeKky Beb
CTpaHuUUaTa Unn Ha opyr Ha4ynMH necHo gocrtaneH 3a KOPUCHUKOT.

anIJ'IaFO,D,yBaI-beTO Ha UeHUTEe Ha yCnyrute Bo CornacHoOCT Co rO,EI,VILIJHVIOT MH,D,eKC He Ce CMeTa 3a U3MeHa Ha yCcnoBuTte
Ha NpeTnNnaTHUYKNOT OOroBOP U NPeTnNnaTHUKOT HeMa NpaBo NpeaBpeMeHO ga ro packmHe goroeopor 6e3 Hannata Ha
OOroBopHa KasHa Unu neHanwu.

ﬂ,OKOJ’IKy ,uoj,ue 00 MeéHyBame Ha UeHUTe Ha ycnyrute nnu Ha HAYMHOT Ha HUBHOTO TapMd>V|pa|-be, MaKe,D,OHCKVI Tenekom
NMUCMEHO Ke T U3BECTU npetTnnaTHUnTE, BO POK HE NOKpaTOoK 0 30 deHa npeg 0eHOoT Ha BoBeayBaHkeTO Ha USMEHUTE.

MakegoHcku TenekoM Moxe fa BOCNOCTAaBU CUCTEM 3a NNaKake ogHanpen 3a KOPUCTe e Ha KOMYHUKaLMCKUTE YTy U
npeky BpedHocHK Baydyepu (npunejg cuctem).
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6.2. HamoMecToK 3a No4YeTHO NPUKIYYYyBatbe

npeTI’IJ’IaTHVIKOT nnaka €0HOKpaTeH HagoOMeCTOK 3a NOYETHO NpUuKnyvyyBamwe HajaBHa KOMYHUKaLUNUCKa MpeXa.

E,D,HOKpaTeH HaOOMeCTOK Cce HannaTtyBa npu npecenyBamke Ha NPUKNYYOK Ha Apyra agpeca 1 3a npeHecyBamke Ha
NPeTNNaTHUYKOTO NpaBo Ha gpyro nuue.

6.3. JetanHa cMeTka

MakegoHcku TenekoM Ha NpeTnNaTHUKOT My M3roTBYBa feTanHa cMeTKa 3apafy KOHTpona Ha HannaTeHUoT U3HOC Ha
YCIYIUTE CO LUTO My OBO3MOXYBa NPOBEPKa U KOHTPOMa Ha TPOLLOUMTE 3a KOPUCTEHUTE eNTeKTPOHCKN KOMYHMUKaLMCKM
ycnyru 6e3 nogatoum 3a NOBUKYBatba KOH 6ecnnaTHUTe TenedoHCKU 6poeBU U 6poeBUTe Ha CIYXXBUTe 3a UTHU MOBULM,
Kako W feTaneH nperfeq Ha peanusnpaH coobpakaj Ha HUBHO 6apatbe 3a HajMHOTy 6 MecelM HaHasaf, cMeTaHo of,
OEeHOT Ha NpUeMOT Ha 6apaHEeTo.

CMeTkaTa Ke 6uae nagageHa Ha UMe Ha NpeTNNaTHUKOT M UCMpaTeHa Ha HeroBa agpeca UMK Ha agpecaTa Ha Koja caMnoT
NpeTnnaTHWK 6apan ga ce OCTaBYBa UMW Ha OpYr HaYMH Ha KOj NpeTnNaTHUKOT ce cornacun. MnakarweTo Ha cMeTKaTa
Ke ce cMeTa fieKa € U3BPLUEHO Ha OeHOT Kora € U3BpLUeHa ynnarara.

6.4. MNpeTnnata

I'IpeTnnaTaTa € MeCeYeH U3HOC LUTO Ha NpeTnNaTHUKOT MYy Ce HannaTyBa ogHanpen 3a CeKOj Mecel, KakKo HagoMeCTOK 3a
KOPUCTEH:€ Ha eNeKTPOHCKaTa KOMyHUKaUUCKa ycnyra, 6e3 ornepg ganu I'IpeTI'IJ'IaTHVIKOTja KOPUCTU NN He.

I'Ile 3acHOBame NpeTnnaTHMYKM OQHOC, NpeTnnaTtaTta ce HannatyBa I'IO‘-IHyBale(VI 0Of OeHOT Kora npetnnaTHn4YKata
TepMUHaNHa onpeMa e nNpukKnyvYeHa Ha KOMyHUKauuckKaTa Mpexa Ha MakegoHcKM TeJ'IeKOM, OOHOCHO o OeHOT Ha
AKTUBUPaHETO Ha 6apaHaTa ENeKTPOHCKa KOMYHUKaUUCKa ycnyra.

MakepgoHcku TenekoM Bo NpBaTa cMeTKa ke My dakTypupa Ha NpeTnnaTHUKOT NpeTnaTa 3a U3MUHATUOT NoveTeH
nepuog Ha KOPUCTEHE Ha KOMYHUKaLMCKATa YCIyra, Kako M M3HOC Ha MpeTnsiaTa 3a TEKOBHUOT Mecel,. [Jokonky
NPeTNaTHUYKUOT OGHOC, BO TEKOT Ha KalneHdapcKuoT Mecel, e nokpatok og 30 geHa, MecedyHata npetnnaTa u
npeTnnaraTta no OCHOBa Ha JOMOMHUTENHM YCIYrU Ce HannaTyBa Ha TOj HauymMH LLTO 3a CeKoj feH ce npecMeTysa 1/30 oa
MeceyHaTa npeTnnarta 1 NpeTnnataTa Mo OCHOBa Ha AOMOMHUTENHU Yenyri (IOKONKY ja MMa).

MeceyHaTa npeTnnata ce pakTypupa 0o MOMeHTOT Kora MakefoHckM TeneKoM ro npekuHyBa NpucTanoT Ao YCnyruTte
BO [IBETE HACOKMU.

6.5. HagoMecTok 3a BKNyvyBakbe NPUBPEMEHO UCKNYYeH NpeTNNaTHUK Nopadn Hennakatbe

3a NMOBTOPHO BKNyYyBame UCKNyYeH npeTnnaTHuk, MakenoHcku TenekoM ro 3afpP>XXyBa MpaBoTO Ha NpeTnnaTHUKOT AOa
MY Hannatn U3HOC cornacHo LleHOBHUKOT.

cherTe coaofageHa BpegHoOCT ce TapVId)leaaT no HaCTaH/I'IOBVIK 1 No BpeMeTpaeHe.

3apagu xapMoHU3aUmMja co NponucKUTe NpuMeHeTH Bo EBponckaTa yHWja, AreHumjaTa 3a eNeKTPOHCKU KOMYHUKaLMK
npeaBuayBa BO MOHUHA, KOra Ke MOocTojaT TEXHUYKU MOXHOCTM 3a Toa, NpUMeHa Ha e4UHCTBeH 6poj 3a UTHU nosuum 112.
AreHumjaTa 3a eNeKTPOHCKM KOMYHUKaLMKN UMa gogdeneHo u apyru 6poesu, nokpaj 112, ko ke 6ugat Ha pacnonarame 3a
NOBULM 00 pasHU BUAOBMU CNYX6M 3a UTHU YCNYTU:

e 192 -MNonuumja

e 193 -lpoTuBnoxapHa cnyxb6a

e 194 - Bpsza nomoll

e 195 - LleHTap 3a ynpaByBatbe CO KPU3K.

AreH Ll,VIjaTa 3a eNeKTPOHCKN KOMYHUKaUWUn UMa goaeneHo CcKpaTteHu 6p0€BVI 3aycnyru og onwTeCcTBeHO 3Ha4YeHe!

196 - Cnyx6a 3a noMoll Ha nat

197 - UapuHcka ynpasa

198 - Ynpaga 3a jaBHU npuxoam

199 - MUHUCTepCTBO 3a BHATPeLLHU paboTu
190 KoHTakT ueHTap Ha AEK.

MoBUKOT KOH 6pojoT Ha ,Cny>k6aTa 3a NOMOLL Ha NaT, ce Hanfaka cnopeg Tapudara yTepaeHa Bo LleHoBHUKOT Ha
MakegoHcku TenekoM, a NOBULMTE KOH ApyruTe 6poesu ce 6ecnnaTHu.

6.6. Mnakarse

MnakatbeTo Ha KOPUCTEHWUTE ENEKTPOHCKM KOMYHMKALIMCKMA YCIYTU ce BPLLMW BO POKOT Ha3Ha4YeH Ha cMeTKaTa
(dbakTyparta).

MNpecMeTkaTa M HannaTaTta Ha ycnyruTe cornacHo oue ONLWTH YCNOBU U [OTOBOPOT HAcTanyBa co akTUBUpPakeTO Ha
6apaHaTa ycnyra.

[MnakameTo Ha CMeTKUTe e O6BpCKa Ha npetTnnaTHnuynuTe. HeI'IpVIMaI-beTO Ha CMEeTKUTEe HEe TN ocno6o,uyBa
npeTnnatHnunTe og O6BpCKaTa garo nnartaTt USHOCOT HaBedeH BO CMeTKaTa BO NpeaBUaeHNOT POK, OOHOCHO
npeTnNnaTHUKOT € OOMKeH caM fla no6apa CMeTKa OOKONKy Heja npUuMUn. npeTI’IJ’IaTHMKOT MOXe fa ,D,O6Me npennc o
CMeTKaTa 1 BO NpoJaXXHUTe MecTa Ha MaKe,D,OHCKVI TeJ'IeKOM, 3a LITO ce Hannaka HagoMecCT cornacHo Ll,eHOBHVIKOT.
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MnakameTo Ke ce cMeTa fieka e U3BPLUEHO Ol AeHOT Kora e U3BplUeHa ynnataTa. MIHpopMaLmja 3a USHOCOT Ha CMeTKUTe
MOXe fa UM ce fafe Ha NpeTnnaTHULMTE caMo NMUYHO off cTpaHa Ha KOHTaKT LeHTapoT UNK Ha UHTepPHET cTpaHuLaTa Ha
MakepoHckmn TernekoM, co Herosa ugeHTUdUKaLMja of KOHTO, npeTnnaTHUYKa osHaka (MNH, MYK n cnuynm kogoew).

OnepaTopoT Ke ro cnefy Boo6UYaeHOTO oHECYBatbe Ha NPETNNATHUKOT NPU KOPUCTEHETO Ha HErOBUTE YCIYTU U
UCTUOT BecnnaTHO Ke ro U3BeCTU, QOKOMKY YTBPAU 6UIO KaKBO HEBOOEMYAEHO U HEHAZEjHO 3rofleMyBarbe Ha M3HOCOT 3a
KOpUCTerbe Ha ofderNHW YCIyru, LUTO MOXe fa yKaxyBa Ha anoynotpeba unu HeoBnacTeHo kopuctere. HesoobuyaeHo
W HeHaJejHo 3roneMyBarbe Ha U3HOCOT 3a KOPUCTEHE Ha OdAeMHM YCIyTU ce cMeTa OOKOJIKY U3HOCOT HagMuHe
HajManky oBa naT NorofeM M3HOC of MPOCEYHUOT UBHOC LITO NPETNNATHUKOT ro NAatun Bo NocnefHuTe TPU Mecelly 3a
NOCTOjHUTE, OQHOCHO ABa NaTh NOrofieM U3HOC of NpeTnsaTtaTta Bo NocnegHUOT Mecel, 3a HOBU
npeTnnatHUUM.MakegoHcku TernekoM vMa Npaeo ga 6apa npedBpeMeHo Nnakambe Ha HepakTypupaHUoT U3HOC.
Lokonky NpeTnnaTHUKOT He ro nnaTh U3HOCOT BO onpedeneHnoT pok, MakegoHcku TenekoM ro 3agpxKyBa NpaBoTo ga
M3BPLUKM NPUBPEMeH NPeKWH Bo 06e3bedyBarbeTo Ha yenyraTa.

6.7. HaunH Ha nnakatbe
MpeTnnaTHULMTE MOXaT Aa r1 nnataTt cMeTkuTe (paKTypuTe) Ha HeKoj of ClefHUBE Ha4UHM:

e BOOTOBO U CO NMATEXHU KapTUYKU BO NpogaxHUTe MecTa Ha MakegoHcku TenekoM ALl - Ckonje Kako v Ha ypeauTe
3a caMoHannara;

e BO rOTOBO BO NMPOAAXXHUTE MecTa Ha HalllMTe NPOdaXKHU areHTu,;

e BO JenoBHWUTe eguHMuM Ha JIT MakegoHcka noLTa MK BO HEKOM o AenoBHUTe 6aHku Bo Peny6nuka MakegoHuja;

e 6e3roTOBMHCKO Niakakbe BO KOPUCT Ha XUPO-CMeTKaTa HagHaYeHa Ha CMETKaTa,

e NpeKy TpaeH Hanor AOKOSKY ce KOPUCHULM Ha TPAHCAKLIMCKUTE CMETKU BO BaHKU co Kou MakegoHcku Tenekom nMa
CKIy4YeHO JOroBOPU 3a BaKBO NMaKae;

e 110 eNEKTPOHCKM NaT Ha Be6 cTpaHuLaTa Ha MakenoHcku Tenekom - https://moj.telekom.mk u
http://www.telekom.mk/plati-onlajn.nspx. u npeky Mo6unHata annukauuja TELEKOM MK

6.8. ABaHcHO Nnakake 1 0enosunT

[peTnnaTHUKOT UMa NpaBo fa AenoHupa ogpeaeH U3HOC Ha CPeaCcTBa Kako HeckaMaTeH aBaHC Ha XMUpPo CMeTKa, of Koja
Ke ce upnat cpefcTBa 3a NogMUpyBake Ha 06BPCKUTe 3a NNakakwe KoH MakegoHcku TenekoM. Bo oBoj cnyuvaj,
HannaTyBakeTO Ha YCNyruTe Ke ce BPLUM CO AUPEKTHO MUHYCHUpakbe of AeNOHUpaHUTe CpeacTBa Kako aBaHc.

MakegoHcku TenekoM UMa NpaBo of NPeTNNaTHUKOT Aa nobapa fAa AenoHUpa NapuyeH U3HOC Ha CpeacTBa Kako
0enosuT u/unu rapaHumja, a ocobeHo 3a NpUcTan Ao jaBHaTa KOMyHUKaLMcKa Mpexa ofl NPUBPEMeH KapakTep, npu
CKIy4YyBakbe NMPeTnnaTHUYKK SOroBop co NpeTnnaTHUK LTO He e ApXaBsjaHuH Ha Peny6nuka MakegoHuja unu co
NPeTNNaTHWUK LUTO HeMa COoflBeTeH A0Ka3 3a NNaTeXHa CNOcoBHOCT Mo UCKITyYYyBakbe Ha NPeTnNaTHUKOT 3apaau
OOLHEeHE UMU HEMOXHOCT 3a NNnaKkare, Kako U Npu HeBoobuYaeH coobpakaj.

3a Taa Les OBMeE MU 3a€dHO CO MOTNULLYBaEeTO Ha CTaHAAPLHUOT NPeTNNaTHUYKK 4OroBop, Tpeba ga noTnuwar u
aHeKc/noTBpaa KoH NpeTnNaTHUYKUOT AOroBop 3a ynnata Ha Aeno3nuToT. BucuHaTa Ha AenosuToT Ke 6uae objaBeHa BO
LleHoBHMKOT Ha MakenoHcku TenekoM (ocBeH BO cnyyaj Ha HeBooBUYaeH coobpaKaj), a NnakareTo Ha Aeno3nUToT ce
BPLUK BO NpogaBHMLMTe Ha MakegoHckn Tenekom.

Bo cnyvaj Ha 3afoLHYBatbe co NnakarweTo, MakenoHckU TenekoM UMa NpaBo Aa ro KOpUCTU AeNosuToT 3a
noAMUpYBakbe Ha NPeTNNaTHUYKUTE 06BPCKU. AKO AeNO3UTOT He ro MOKPUBA LIeMUOT U3HOC LITO ce A0MKU, MakeaoHCKu
TenekoM ke ro MHbopMUpa NpeTnnaTHUKOT 3a NOAMUPYBatbe Ha NPeocTaHaTUOT AONr.

[enosuToT ke My 6uae BpaTeH Ha NpeTnNaTHUKOT, 6e3 KamaTa, Mo UCTeKyBakbe Ha JOrOBOPOT 3a KOPUCTEHE Ha
yCnyruTe UNu no AocTaByBakbe COOABETEH A0Ka3 3a HeropaTa NMaTeXHa cnocobHOCT, noa yenos MakeaoHcKku TenekoM
Oa HeMa dUHaHCUCKM nobapyBakba off NPETNNaTHUKOT Nnopaaun Koja 6Uno npu4YmnHa.

6.9. Pok 2a nnakare cMeTKa

MnakareTo Ha ycnyruTe, 6Mo fa ce OCHOBHU UMW AONOMHUTENHM, NPETNNATHUKOT ro BPLLWM MECEYHO BO POK HaBefeH BO
cMeTKaTa. MakegoHcku TernekoM ro safpyKyBa NpaBoTo fAa Hannati of] BpeaHocTa Ha AeNo3uTOT 3HOC LITO & focTacaH
3a Hannata of NPeTnNaTHUKOT.

6.10. MpecMeTKa Ha 3aKOHCKa KasHeHa KamMaTa 3a HeHaBpeMeHo nnakare

Bo cryvaj Ha HeHaBpeMeHo nnakakbe Ha cMeTkaTa, MakefoHcku TenekoM Ha NPeTnnaTHUKOT My NpecMeTyBa 3aKoHcKa
KasHeHa KaMaTa 3a CeKoj eH 3afoUHyBakbe, No cTankaTa yTBpAeHa co 3aKOH.

3akoHcKaTa KazHeHa KamaTa ce npecMeTyBa 3a Nepuof off NPBUOT AeH Mo UCTEKOT Ha POKOT 3a Nnakake YTBPAeH BO
cMeTKaTa [0 AeHOT Ha NfaKkakeTo Ha cMeTKaTa.

6.11. MonycTun

MakenoHcku TenekoM obezbenyBa ycnyru co NonycT 3a ogpeaeHn KaTeropum nuua cornacHo oapeaéute gageHu Bo
OnwTnTe ycnoBu 3a yHUBep3arnHa ycnyra.

JTnueTo wto 6apa ga My ce ofobpK NONYCT, Kako AoKas & AOMXKHO Aa [0CTaBU COOABETHO PeLleHNe O HafeXeH opraH.
6.12. Bpakatbe napuyHu cpeacTsa

MaKe,D,OHCKVI TenekoM Ke UM U BpaTuh NnapuyHUTE CpeactTBa Ha npeTnnaTHUUnNTE BO CnegHunTe cny4vau:
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e [OKOMKY NpW 3acCHOBaHkeTO Ha NPeTNNaTHUYKUOT OQHOC, 6apaTenoT U3BPLUM YNnaTa Ha HafOMECTOKOT 3a MOYeTHO
NPUKNyYyBatbe, a NOTOA Ce OTKaXKe Of HaMepaTa 3a 3aCHOBatbe NPeTNNaTHUYKW OQHOC BO MEPUOROT 40 MHCTaNupatbe Ha
NpuKyYokoT. BpakatbeTo Ha napuyHUTe cpefcTBa ce BpLUM BO LLENOCT;

e BO CMyYaj Ha NPUBPEMEHO OrpaHuUyBatbe UMW NPeKUH Ha NpucTanoT go ycnyru, MakegoHckuTenekoM BpLUn
BpaKatbe Ha NapuyHUTe CpeOcTBa BO OENOT Ha NpeTnsartata U HagoOMecTOUNTE 3a KOPUCTEHE Ha JONOMHUTENHU YTy Ty
(aoKkonky NpeTnNaTHUKOT M1 MMa HaMUPEHO CBOMUTE AOMrOBM) 3a M3HOC NPONOpPLMOHaNeH Ha BpeMeTpaeeTo Kora
ycnyrata He 6una o6e3befyBaHa, OKOMKY MPEKUHOT Tpae nogonro of 3 vyaca. [pecMeTaHWoOT U3HOC, 3a LieNoTo
BpeMeTpaetbe Ha orpaHWYyBatbaTa Unu NPeknHUTe Ke 6uae onbueH Bo HapedHaTa bakTypa Ha cuTe NPeTnNaTHULM Kaj
KOMW MOCTOENO OrpaHuuyBakbe UMW NPeKnH, 6e3 Toa fa 6uge nobapaHo of cTpaHa Ha NpeTnnaTHUUKTe 3a GUKCHA
KOMYHMKaLMCKa Mpexa, a Mo 0CHoBaHo 6apatbe Ha NpeTnnaTHULMTE 3a MOBUMHA KOMYHUKaLMcKa Mpexa. Bo 0Boj
cnyvaj, MakegoHcku TenekoM HeMa fa 6ude 0AroBopeH 3a KakBa 6MNo gUPeKTHa UMK MHOMPEKTHA WTeTa eBEHTYanHo
npUYMHETa Ha NPeTNIATHUKOT, NOBP3aHa co MarybeHa 4o6KBKa, NPONYLTEHU MOXHOCTU BO TPryBakeTo, U3rybeH yrneg
nen.;

e BO [pYru CNy4Yan Ha OCHOBaH NMPUroBOp of CTpaHa Ha NPeTNNaTHUKOT 3a YTBpOeHa rpeLlka Bo GakTypupareTo LWTo
[oBeayBa [0 3rofleMyBatbe Ha U3HOCOT 3a KOPUCTEHU KOMYHUKALMCKU YCYTU, QOKOSKY M UMa HaMUpeHo CBOUTE
LOMroBM, BO BUCMHA Ha MOTPELUHOTO 3a00MKyBatbe;

e BO CNyYaj Ha NpecTaHOK Ha 06e36edyBatbeTo Ha jaBHaTa KOMYHUKaLMCKa yCnyra He No BUHA Ha NpeTnNaTHUKOT,
MakegoHcku TenekoM Ke U3BpLUM BpaKake Ha OCTAaTOKOT o4 NapuU4YHWUTe CpeacTBa WTo 61ne AenoHUpaHun ogHanpeq,
Kako aBaHc, MeceyHaTta npeTnnara, HagoMeCTOKOT 3a KOPUCTetbe QOMNONHUTENHU YCNY T, BOKONKY NPeTNaTHUKOT ro
nobapa Toa, No NPeTXoAHO NOAMUPYBatbe Ha BKYMHUOT LONT Ha NpeTnNaTHUKOT.

6.13. HauunH Ha Bpakatbe NapuyHu cpedcTBa

Bo cnyyaj kako WTo e gageHo Bo Touka 6.12. MakegoHcku TenekoM Ke U3BPLLIK BpaKakbe Ha NapuyHUTe cpedcTea 3a
npeTnnaTHULMTE U Toa 3a:

1) Ouanyku nuua

e [lpeKy NNaTHUOT NPOMET CO NMaTeH MHCTPYMEHT BO KOPUCT Ha TpaHcaKLupMcKaTa CMeTKa Ha GU3UYKOTO Nuue —
NpeTnnaTHWK OTBOPEHa BO COOABETHA KOMepLMjanHa 6aHka Bo PM;
e [0OTOBMHCKa UCMNaTa.

2) MpaBHu nuua

e [IpeKy NNaTHWOT NPOMET CO NNaTeH UHCTPYMEHT BO KOPUCT Ha TpaHCcaKLpMcKaTa CMeTKa Ha MpaBHOTO NnLe-
npeTnnaTHUK OTBOPEHAa BO COOABETHA KoMepUMjanHa 6aHka Bo PM.

Bo cnyvaj kako WTo e gadeHo Bo Touka 6.12., anuHeja 2, 3, u 4, MakenoHcku TenekoM Ke W3BPLLK BpaKatbe Ha Napu4yHUTe
cpencTBa Npeky npebuBakbe Ha MBHOCOT 0 HapedHaTa TenedoHcKa cMeTKa.

[naga VI
3ACHOBAHKSE NPETITATHUYKI OOQHOC
7.1. OcHoBa 3a 3acHOBatbe NPETNNaTHUYKM OOHOC

OcHoBa 3a 3acHOBatbe NPETNNATHUYKU OQHOC 3a KOPUCTEHE Ha YCNyTruTe Ha MakenoHeku TenekoM e QoroBop Bo
nuwaHa dopMa 3a 06e3benyBatbe NPUCTaN KOH jaBHaTa KOMYHUKaLMCKa Mpexa U 3a KOpUCTetbe Ha jaBHUTe
KOMYHWKaLMCKN yenyrn Ha MakefnoHcku TenekoM, cknyvyeH nomery MakegoHceku TenekKoM U KOPUCHUKOT Ha yCnyruTe.

[loroBopoT ckny4YeH co NPeTNNaTHUKOT OCOBEHO COOPXU:

- UMe 1 afpeca Ha onepaTopoT;

- YCNyTuTe WTOo Ke ce 06e3bedyBaaT, BKITy4YyBajku 0cobeHo:

- UHbOPMaLMK 3a Toa fanu ce obeabefyBa ycnyrata 3a NnpucTan 4o cny>6u 3a UTHU NOBULM U MHOPMAaLUK 32
nokalujaTa Ha NTULETO Koe o BPLUM NOBUKOT, KaKo U CUTE orpaHuYyBatba 3a 06e36eayBatbe Ha yCnyrata 3a npucTan go
CNY>X6U 33 UTHU NOBULMK;

- MHPOPMaLMK 3a CUTE OPYTU YCIIOBU KOW O OrpaHUYyBaaT NpucTanoT U/Uin KOpUcTereTo Ha YCIy Ty U aniimkaumm,
MHbOPMaLMM 32 MUHUMANHOTO HUBO Ha KBaNWUTET Ha YCnyrata Koja ce obeabefyBa, 0Co6eHO POKOT 3a NOYETHO
NPUKAYYyBakbe U KOra € COOABETHO, APYry NapaMeTpy 3a KBaNUTeTOT Ha YCnyraTa,

- UHdOPMaLMK 3a KoM 6UNO NpoLedypy YTBPOEHU Of ONepaTopoT 3a Mepetbe U 06NUKYBake Ha coobpakajoT co Len ga
ce U3berHe onToBapyBake UMM NPeonToBapyBake Ha MpeXHaTa NOBP3aHOCT, Kako U MHGOPMaLMK 3a Toa Kako oBUE
npouedypv 64 BNujaene Ha KBaNMTETOT Ha YCnyraTa,

- BUOOBUTE Ha YCNYTY 3a ofp)KyBakbe U NpedBUaeHN YCNyru 3a NogapLuKa Ha KOPUCHULM, KaKo U HaYMHWUTE 3a
BOCMOCTaBYBatbe KOHTAKT CO OBUE YCIYTU U1

- CUTe orpaHWYyBaka HaMeTHaTK of oNepaTopPOT BO OOHOC Ha KOPUCTEHE Ha TepMUHANHATa onpeMa;

- MOXHOCT 3a NPeTNaTHALMTE fa ce U3jacHaT 3a BKITyYyBatbe Ha HUBHUTE NMTMYHM NOATOLUM U KOU of HUB Ke 6upaT
BKITYYeHU BO TenedoHCKM MMEHULM U TenedOHCKU CNY>K6U 3a UHPopMaLuK;

- UHbOPMaLUK 3a LeHUTe U TapudUTe, HAUMHOT Ha fobUBatbe Ha HajHOBM MHGOPMaLMK 3a CUTE BaXKeYKN Tapudu 1
HagoMeCTOLM 3a OAPXKYBatbe, KAKO M MOXHWUTE HaUYMHM 3a NNakatbe, BKMYYUTENHO U 3a CUTE PasfMKKU BO TPOLLOLMTE LUTO
npouaneryeaar ofg MoXHWUTe Ha4MHU Ha NnaKkatbe;

- BpeMeTpaeh-e Ha 4OroBOpoT U YCIOBM 3a 06HOBYBatbe U NPEKUH Ha YCNYrUTe U Ha OrOBOPOT, BKIYYUTENHO:

- MMHUMaseH PoK Ha KOpUCTetbe Ha YTy Nog NPOMOTMBHM YCMNOBU YTBPAEHU €O NOce6HU NOHYAK,

- CUTe JaBavyku NOBP3aHU CO NPEHOCNUBOCT Ha 6POEBU U APYTU AeHTUGUKATOPU U

- CUTe gaBavyku KoW NponaneryBaat of packMHyBatbe Ha 4OroBopoT, BKIyYyBajKM BpaKake Ha TPOLLOLM BO OQHOC Ha
TepMUHaNHaTa onpema;



OnwTr ycnosu

- CUTE Ha4YUHUN Ha KOMI'IeH3aLI,VIja n Bpakal-be napuyHu cpenctea Bo Cnyqaj Ha HeUCnonHyBake Ha OOrOBOPEHOTO HMBO Ha
KBanuTeT Ha o6e36e,ueHaTa ycnyra;

- nocTanka sa pelwaBakbe NPUroBop;

- CUTE BUOOBU HA aKTUBHOCTU KOU oNepaTopoT MOXKe Oa rn npeseme co uen ,uaja 3avyBa Heroparta 66366,D,HOCT nnn
WHTErPUTET KaKo 0groBop Ha UHUMOEHTU, 3aKaHU U NOBpedw,

- Ha4Y1H Ha VIHd)OpMVIpaI-be Ha npetnnaTHUUKUTE 3a NNaHUpaHNTe USMEHU BO YCNOBUTE U HAYUHOT Ha and>a}'<a|-be Ha
HOBUTE

YCNoBKW 3a NpofoJiXyBakbe UK paCcKMHYyBakbe Ha OOroBOPOT,

- nocTanku Bo Cnyqaj Ha Hennakare Unu HEeHaBpeMeHo nnakare Ha HaOOMEeCTOKOT 3a yCnyrure;

- VIHd)OpMaLI,VIVI noce6HO HaMeHeTU 3a nua co UHBanunauTeT.

7.2. QopManHu v npoLedypanHy NpaBuna 3a ckiydyBakbe AOroBop 3a NPeTNNaTHAYKA 0OQHOC

(A) NoaroTteyBsatbe Hapatbe

JuueTo WwTo caka ga 3acHoBa NpeTNNaTHUYKK ogHoc co MakenoHcku TenekoM 3a o6e3benyBatbe onpeaeneH BUA jaBHM
KOMYHUKaLMCKW YCNYTU NogHecyBa Hapatbe 3a 3aCHOBatbe NPeTNNaTHUYKU OOHOC, MTUYHO UMK NPEKY NULLE OBNacTeHo 3a
Taa LN CO HOTapCKU 3aBepeHo NoMHOMOLLHO. bapakeTo 3a ckydyBatbe 4OroBOp ce NOAroTBYBa Ha NponullaH obpasel,
(bopmynap) u ce gocTasyBa ao MakegoHcku TenekoM. Co nogHecyBatbe Ha BaparbeTo ce cMeTa AeKa NoAHOCUTENOT M1
npudaka ycnoBuTe 3a KOPUCTEHE Ha YCnyruTe Ha MakegoHcku TenekoM yTepaeHu co osue ONLWITH YCNIOBU U CO
[oroeopor.

Eapal-beTo, 3aeflHO CO OBUE OnwTn YCNnoBKW, ce CoCTaBeH Oen Ha ﬂ,OFOBOpOT.

BapareTo Mopa ga ru cogpxu cute 6apaHu nogatoum. [Lokonky 6apateTo He M coOOpKuU COOABETHUTE MOQATOLM,
npeTcTaBHWK o MakegoHcku TenekoM ro NoBUKYBa NMULETO LUTO NogHeno 6aparbe Aa rv AononHu NnoTpebHUTe
nogatouun. bapareTo ce cMeTa 3a NogHeceHo 4o MakedoHcku TenekoM of AeHOT Kora 61no ypegHo NononHeTo,
KOMMMIETUPAHO CO CUTE HEOMXOOHWN NogaTOLUM U NOTMULLIAHO Of CTPaHa Ha NOAHOCUTENOT Ha BaparbeTo.

EapaI-bETO 3a 3acHOBame npeTnnaTHUYKKU 0aHOC UCTOBPEMEHO Ce CMeTa KakKo 6apa|-be 3a UHCTannpamwe npetnnaTtHnN4YKa
J'IVIHVIja, OQHOCHO 3a aKTuBUpamwe onpegeneHa KOMyHMUKauucKa ycnyra n npuknyvyyesamwe Ha TepMUHaNHaTa onpema Ha
KOPUCHUKOT.

Mpu nogHecyBakbe U pasrnegyBatbe Ha 6aparbeTo, MakegoHcKM TenekoM Ma Npaeo ga nobapa og 6apatenoT ga ru
[0CTaBu GapaH1Te OOKYMEHTH LITO Ce ONULLIAHK BO 6apatbeTo, a HapaTenoT e AOMKeH aa My M 4ocTasu u/unu gage Ha
yBUd NoTpebHUTe OOKYMeHTH Ha MakegoHcku TenekoM. BapatbeTo Mopa ga 6uge NOTNMWAHO NTUYHO 04 MOGHECUTENOT
Ha 6apatbeTo UMM NPeKy NnLe OBNAacTEHO CO HOTAPCKN 3aBEPEHO MOSTHOMOLLIHO.

BapatbeTo Ke ce cMeTa 3a npudaTeHo Co AeHOT Ha aKTUBUparbeTo Ha 6apaHaTa KOMyHMKaLMcKa yenyra.
(B) HeonxopHu nogaToumn Ha 6apareTo M NOTPeBHU [OKYMEHTH

(a) NocTojHu npeTnnaTHULM Ha MakefoHeKM TenekoM, Kou NPeTXoAHO PefoBHO M HaaMUpyBane PUHAHCUCKUTE
06BpcKM KoH MakegoHcku TenekoM 3a KOPUCTEHUTE KOMYHUKALMCKM YCITYTH, a KO BO MOMEHTOT Ha NOgHeCYBaheTo Ha
HaparbeTo HeMaarT 3a0CTaHaT goNr KoH MakenoHcku TenekoM, Npu NodHecyBatbe Ha 6apatbeTo 3a KOPUCTEHE Ha HOBa
KOMYHUKaLMCKa yCnyra r nogHecyBaat cregHuUBe QOKYMEHTHU:

1) duanuko nuue
e [OKYMEHT 3a NnyHa naeHTudMKaLmja Ha ysua.

2) MpasHo nuLe
e |3Boa 3a TekoBHaTa cocTojba Ha NpaBHUOT cyBjeKT usgagdeH oa LleHTpanHuoT peructap Ha PCM, He noctap og 90
OeHa,;

(6) HoBuTe npetnnaTHUUM Ha MakenoHcku TenekoM, Npu NoaHeCYBake Ha 6apareTo 3a KOPUCTEHe HOBa
KOMYHUKaLMCKa YCIyra, T NogHeCyBaaT ClieQHUTe QOKYMEHTH.

1) Ousmnuko nuue

e [lokyMeHT 3a ugeHTUdMKaLMja Ha YBUA,

e [lpoBepka Ha NnaTeXHa cnocobHOCT Ha NpeTnnaTHUKOT Bo MakeaoHcko KpeauTHo Bupo no nageHa cornacHocT unu
noTepaa 3a BpaboTysarbe He nocTapa of 30 AeHa ogHocHO neHancku Yek (egHakos unu Hag 5.000 geH.) He nocTap og 3
MeceLu.

a) HeBpaboTeHO GU3NUKO NNLE:
e  efeH BanuaeH OOKYMEHT 3a uaeHTudmMKaumja (MMyHa KapTa unu nacow); u
e  ynnaTa Ha NapuW4YHM CPedcTBa Kako rapaHiMja 3a peqoBHO Nnakatbe Ha cMeTkuTe (genoanT).

6) 3a CTPaHCKW Ap’KaBjaHW KOW MMaaT 403BOoMa 3a NPUBPEMEH UK NocTojaH NpecToj Bo Penybnnka MakegoHuja:
®  [OKYMEHT 3a N1YHa MgeHTuduKaumja nsagager oag PM Ha yeug (yeug Ha EguHcTeen Matuuer Bpoj so PM), nnu
e ynnarvaHa genosut cornacHo ogpeaburte og 4net 6.8.
B) 3a CTPaHCKM Op>KaBjaHi KoM MMaaT [o3Bona 3a npecTtoj Bo Peny6nuka MakegoHuja oo 3 Meceuu:
e  [OKYMEHT 3a NM4Ha uaeHTUdMKaumja Ha yeug (nacowu); u
e  ynnaTa Ha NapW4YHM CPedcTBa Kako rapaHiuja 3a peqoBHO Nnakatbe Ha cMeTkuTe (genoanT).

r) 3a CTpaHCKW APXKaBjaHU CO AMNIOMAaTCKM cTaTyC!
®  [OKYMEHT 3a NM4Ha naeHTUdMKaumja Ha yeug (ounnomaTcka unu cnyx6eHa NMYHa KapTa).
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2) MNpasHo nuue

e lIsBop 3a TekoBHa coCcToj6a Ha NpaBHUOT cy6jekT nagageH og LleHTpanHuot peructap Ha PCM, He noctap og
90 geHa.

e |l3Bop of 6aHKa He nocTap o 1 (eaeH) Mecell 3a npaBHM NKLA Kon BapaaT noseke of 4 MoBUMHK
NPETNNAaTHAYKL IMHWUM U 3a NPaBHW NULA perncTpupanm Bo LleHTpanHuoT pernctap Ha PCM Bo nocnegHute 24
MeceLM.

e [lokas 3a BnafeHue co UMOT (3a GUKCHM NpeTANaTHUYKK NTUHUK QOKOSKY afpecaTa Ha MHCTanaumja e pasnndHa
0f1 agpecuTe HaBedeHN BO TEKOBHATAa COCTOj6a Ha MPaBHUOT Cy6jeKT).

o [lonoTpeba, MKT uMa npaeo ga nobapa u 60HUTET, OOQHOCHO U3BELLTa)j 3a 6UTAaHCOT Ha cocTojba U nogaToun
of 6unaHcoT Ha ycnex noTBpaeHun od LleHTpanHuoT peructap.

a) MpaBHU NMLa KOM HeMaaT aKTUBHA KUPO CMeTKa:
e  6Gapatbe, NOTNULIAHO 0f OBMACTeH NOTNUCHUK Ha NPAaBHOTO NULE UMK o BpaBoTeH OMOMHOMOLLTEH CO
cneumjanHo NMCMEHo NOMHOMOLLHO 3a Taa HaMeHa U3fafeHo of NPaBHOTO NULE;
®  13BOf 3a TeKOBHaTa cocToj6a Ha NpaBHUOT cy6jekT uspaneH og LleHTpanHuot peructap Ha PM, He noctap og 6
MeceLm; n
e  ynnaTa Ha NapuW4YHM CPedcTBa Kako rapaHumja 3a peqoBHO Nnakakbe Ha cMeTKuTe (genoanT).

6) MpagHo NULe co nocebeH cTaTyc!
e  CTpaHcKo NpaBHO NuLe, MefyHapodHa opraHusaumja Unu MUcKja Moxe fa éuae npeTnnaTHUK QOKOMKY
pocTaBu 6aHKapcKa rapaHumja Bo usHoc og 150.000,00 geHapu.

MaKe,D,OHCKVI TenekoM nMa npaBo da U3BPLLUK NPOBePKa Ha NUYHNTE nogaToun N Ha NnaTexHaTta CnocobHOCT Ha
I'IOTeHLI,VIjaJ'IHVIOT npetnnaTHUK npen HagneXHUTe opraHu. MakegoHcku TenekoM e QoMmKeH cuTe nogaToun I'IOTpe6HVI 3a
yTBpayBamwe Ha UOSHTUTETOT U NNnaTeXXHaTa CNOCOBHOCT Ha npeTnnaTHUKOT oarnyyeaun garu yn0Tpe6yBa caMO 3a
concTeeHUTe I'IOTpe6VI.

JTnueTo WwTo caka ga 3acHoBa npeTnnaTHUYKM 0OHOC CO MakegoHcku TeJ'IeKOM, n0Kpaj nononHyBake Ha 6apa|-beTo, no
6apa|-be Ha OBfacTeHo nuue Ha MakegoHcku TeneKOM, OOMKeH € ga OoCTaBu KOI'IVIja, OOHOCHO garn oocCtaBn Ha yBug
OOKYyMeHTUTe HaBedeHW BO 6apa|-beTo. MaKe,EI,OHCKVI TEJ'IEKOM, OOKOJNKY nMa n0Tpe6a, MOXe o nNpeTnnaTHUKOT ga
no6apa naopyru gononHUTeNnHM O0oKyMeHTH.

3) BapatenoT sa cknydyBatbe NpeTNNaTHUYKU AOroBOP BO NPUNejd cUcTeMOoT Tpeba fa ja NPUMoXKM credHaBa
LOOKYMeHTauuja:

- 3a GUBNYKO NULe
a) efeH BanuaeH OoKYMeHT 3a ugeHTudukaumja (MMyHa KapTa MW nacoLw);

- 3a npaBHO Nuue
a) NOTNUCEH KapTOH 3a XNUpo-CMeTKaTa Ha NpaBHOTO NUue nagageH of osnacteHo nuue Bo 6aHKaTa OENOHEeHT.

MakegoHcku TenekoM BO COFNACHOCT CO 3aKOHCKaTa 06BpCKa 3a BOAEHE Ha eBUAEHLM]a 3a CUTE BOCNOCTABEHM
NPETNNaTHAYKM OQHOCHK CO NpeTnNaTHULKWTE UMa NPaBo Aa rn cobupa v 3anuwyBsa cnegHWBE NOSaTOLM:

- UMe, Npe3nMe U1 agpeca, a 3a NPABHOTO NULLE U CEAULLITE Ha NPABHOTO NULE; U

- MaTu4eH 6poj Unu 6poj Ha NaTHa UCNpaBa, a 3a NPaBHOTO NULE OaHOYeH 6poj.

npeTI'IJ'IaTHVILI,VITe Ha pre-paid CUCTEMOT Ha HannaTa BoCcnocTaByBaaT npeTninaTHMYKKW OOHOC CO ONepaTopoT BO
MOMEHTOT Ha KynyBare Ha pre-paid CnM KapTunykKaTa of oBnacTteHuUTe NpogaXKHU MeCTa Ha onepaTopoT U HeroeuTe
TProBCKW 3acTanHUM U U3BpLUeHaTa eBVI,D,eHLI,VIja Ha HeroBuTe nogatouu.

CobupareTo U 3anuLyBakbeTO Ha NOAATOLM 3apaal BOAEHe Ha eBUOEHUM]aTa 32 NPETNNATHALMTE Ha npunejq
cucTeMoT MakegoHckM TenekoM Ke ro BpLUW NpekKy:

(a) ngeHTNdUKyBatbe Ha NPeTNNAaTHUMKOT Ha CaMOTO NPOAaXHO MeCTO CO NPOBEpKa Ha NoaaToLuuTe o opUrMHaneH u
BanuaeH QOKYMeHT 3a uaeHTuduKaumja;

(6) noBuKyBake of cTpaHa Ha NPeTAMNATHUKOT Ha NocebHO YTBPAEH Bpoj Kafde LLTO Ke MoXe fa MM HaBefe bapaHuTe
nogatouu;

(8) apyr HaumH yTBpAEH og OnepaTopor.

MpucTan oo yenyrute WTo ru o6e3beqysa MakegoHckn TenekoM Ke 61ae OHEBO3MOXEH 3a NpeTNNaTHULM Ha npunejd
cucTeMoT Ha MakegoHcku TeflekoM Cé [0 BHecyBatbe Ha BapaHuTe nogatoup. Mckyyok e caMo MOXHOCTa aa ce
oCTBapat MOBMUM 1 a ce UCnpaKaaT KpaTKW TEKCTYallHW Nopaku 0o NnocebHo yTBpaeHUTe 6poeBM Ha KON Ke MoXaT ga
ce papat 6apaHnTe NOgaTouM U 00 BPOEBUTE Ha CNYXK6UTE 3a UTHU MOBU UM,

Bo cryvaj Ha 3abenellka Ha TOYHOCTa Ha eBUAEHTUPaHUTE NodaTolUM of CTpaHa Ha HadeXeH opraH 3a onpegeneH
npeTnAaTHUK Ha Npunejg cucTeMoT, MakegoHckn TenekoM Ke ro MsBecTU Toj NPeTNNATHUK U Ke nobapa Kopekuuja co
BHeCyBatbe Ha TOYHM NOJaTOLUM BO poK of 24 yaca No NpueMoT Ha U3BECTYBakeTOo, MPeKy HauuHWUTE 3a cobupatse U
3anuLlyBare Ha nogaTouu yTBpAeHu norope. [LoKonKy npeTniaTHUKOT He 0OCTaBM KOPUrMpaHW NogaToLmn unm 3a
KOpUrupaHuTe nogaTouy NocToun 3abenellka Ha TOYHOCTa of CTpaHa Ha HagnexeH opraH, MakegoHcku TenekoM Ke ro
OHEBO3MOXM NPUCTANOT 00 YCNYruTe WTO MM 0b6e3bedyBa c& 00 BHeCyBakbe Ha TOYHUTE nodaTouy of cTpaHa Ha
NpPeTnNaTHUKOT.

(B) NpuroputeThu Bapatrba

ﬂ,OKOJ’IKy TEXHUYKNTE MOXHOCTU Ce OrpaHnyeHu, 6apa|-baTa noaoHeceHW BO YCNOBU Ha enNeMeHTapHW Henorogu, sullia
cuna, BoeHa U BOHpeOHa COCTOj6a, ce ncnonHyeaart Ha 0OCTaBeHU 6apa|-ba on:
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e OpraHuTe Ha gp)aBHaTa yrnpasa W eOQMHULMTE Ha NOKanHaTa caMoynpasa;

e ApmujaTa Ha PM;

e [lp>aBHUW opraHu, opraHusalLmm, ycTaHOBU U NpeTnpujaTija U TProBCKU ApYLUTBA CO jaBHW OBNAcTyBahba;
e Megnymute og obnacta Ha paguogundysHarta gejHocT.

(N OpéuBare/MupyBatbe Ha baparbeTo
MakegoHckn Tenekom Moxe fa ro ogbue 6aparbeTo 3a CKITydyBabe NPeTNNaTHUYKM OrOBOP BO ClefHUBE ClyYau:

[OKOSKY NOcTojaT orpaHuYyBatba KOW ce BO BpcKa co KanauuTeToT U/ UM TEXHUYKA MOXKHOCT;

LOKOMKY He e MnaTeH HadoMeCTOKOT 3a NOYETHO NPUKITYYYBatbe BO NpeqBUaAeHNUOT POkK;

LOKONKY 6apaTefnoT UMa HenodMUpeH gonr cnpeMa MakegoHcku TenekoM;

LOOKOJKY ce YTBpAM AeKa 6apaTenoT He NocedyBa NnaTexHa CnocobHOCT;

LOOKOSKY 6apaTenoT NpeTXoqHo Hanpasun nospeda Ha ogpeabuTe of 3aKoHOT U APYT 3aKOH UMK Nponuc,
KOHCTaTUpaHo of HagnexeH ApXXaBeH opraH;

e [OKOMKY 6apaTenoT He M'M [OCTaBU CUTe NOTPeBHU LOKYMEHTU UMK He T UCMOMHYBa YCMOBUTE NpedBUAEHUN BO rMaBa
74neH 7.2. Touka bB;

e pokonky MakegoHcku TenekoM He MoOxe fia ja NOTBPAM BEPOAOCTOJHOCTA Ha HEKOj Of AOKYMEHTUTe HaBedeHW BO
rnasa /7 yneH 7.2. Touka b.

MakegoHcku TenekoM Bo NuwaHa ¢opMa Ke ro ussecTu bapatenoT 3a 046UBakETO Ha HEroBOTO Hapatbe BO poK og 7
feHa off AEHOT Ha NPUEMOT Ha HbapatbeTo, MPU LUTO Ke M HaBede NPUYMHUTE 3a 0A6UBaHbETO.

MaKe,D,OHCKVI TenekoM Moxe Jaro crtaeu 6apa|-beTo 3a CKnyvyyBakbe Ha npeTnnatHUYKN 0OroBop BO MUpyBarme nopagun
HeMame TeXHUYKa MOXHOCT Toa fa ce peannusunpa. Bo OBOj Cnyqaj 6apa|-beTo Ke 6uae CTaBeHO Ha NMUCTa Ha YeKare BO
€BuaeH LI,VIjaTa Ha MakedoHCKU TeneKoM ce 0o co3daBarke Ha TEXHUYKM MOXHOCTHU, NO WLUTO TOA Ke 6uge AKTUBUPaAHO 3a
pellaBame.

Mpu akTUBUpatbe Ha BapatbeTo 3a CKNyvyBatbe NPeTNNaTHUYKK 0OrOBOP, BACMHATA Ha HAafOMeCTOKOT 3a NOYETHO
NpUKNyYyBatbe Ke BUae cnoped BaxeykaTa NoHyAa BO NEPUOLOT Ha aKTUBUpPatbe Ha BaparbeTo.

7.3. CknyvyBatbe 0OroBOp 3a NPeTNNaTHUYKA OOHOC

Mo gobueHaTa TEXHUYKA MOXKHOCT M M3BPLUEHATa YNiaTa BO HasHaYeHNOT POK Ha MMe HadOMECTOK 3a MOYETHO
NPUKNYYyBare, NPETNNATHUMKUOT OQHOC NoMery MakegoHCKK TenekoM U NpeTnnaTHUKOT ce CMeTa 3a 3aCHOBaH of
OEeHOT Ha CKIy4YyBatbe Ha MPeTnNaTHUYKUOT gorosop. [JoroBopoT Ke ce cMeTa 3a CKJTy4eH of AeHOT Ha NoTNUWYBarbe 0f
cTpaHa Ha ABeTe [OroBOPeHN CTPaHM.

Toj Bneryea Bo cuna co 4€HOT Ha aKTUBMpPareTo Ha GapaHaTa KOMyHUKaALMCKA YCyra, Of Kora 1 3anovHysa obBpckaTta
3a Nnakakbe Ha ycnyruTe npegMet Ha [lorosopor.

,D,OFOBOpOT no npaBuno ce CKnyvyysBa 3a HeonpeneneHo BpeMe, OCBEH OJOKONKY NpeTnnaTHUKOT He M36epe KopUucrtewe
Ha KOMYHUKaUNCKa ycnyra co 3agofDKUTENHO BpeMeTpaekhe Ha OoroBopHaTa O6BpCKa, nopagun KOpUcTewe Ha
CI'IeLI,VIjaJ'IHa noHyga Ha MaKe,D,OHCKVI Tenexkom. MaKe,D,OHCKVI TenekoM UMa O6BpCKa npen NCTeKOT Ha 3afoMKUTENHOTO
BpeMeTpaeHe Ha NpeTnNaTHUYKNOT AOroBop, BO POK HE MOKpaToK o4 30 OeHa ga ro U3BeCTtu NpeTnnaTHUKOT 3a UCTEKOT
Ha BpeMeTpaekeTo Ha CKNYYeHUOT O0roBop. ,D,OKOJ'IKy NPeTNNaTHUKOT cakKa aa ro packMHe ooroBopoT npen UCTEeKOoT Ha
HEroBoTO BpeMeTpaeHe, Torald cute O6BpCKVI LITO nponsneryesaart o oorosopoT KOH MakegoHcku Tenekom cTacyBaart
BeOHall U npen pacKNHyBakbeTo TOj € JOomKeH aarm nogMnpun.

Kako cocTaBeH gen oo npetnnatHUYKUOT OOroBop ce cMeTaat n d)opMynapMTe N aHEKCUTEe KOH O0roBopOT LUTO TN
nononHyBa U CKNy4vyBa NpeTnnaTHUKOT, 3a akTUBUpaHke U AeaKTUBUPpake Ha OONONHUTENHUTE YCNyTKn U 3apagn
yTBpayBakbe UNn MeHyBakb€ Ha TapVId)HVIOT Mogen Unn nakeT WTO ro KOPpUCTu.

Bo Cnyqaj Ha noTnuwlyBamwe npeTnnaTHUYKKM goroeBop co ¢M3W~IKO nuue, goroeopoT Tpe6a aa 6M,D,e noTnulaH NU4YHO o
CTpaHa Ha NpeTnnaTHUKOT UK NpeKy nuue oBnacTeHo Co HOTapCKU 3aBepPeHO NONMHOMOLLHO.

Bo cnyyaj Ha noTnuwyBake NpeTnnaTHUYKWU QOFOBOP CO NPABHO NULE, AOrOBOPOT Tpeba Aa 6Ude NOTAULLIAH Of
OBMACTEHUUOT NOTNUCHUK HA MPABHOTO NKLLE UMK O BpaBoTeH OBMacTeH 3a Taa Lien co cneuunjanHo NoNHOMOLLHO
U3dafeHo ofl NpaBHOTO NULE..

MakegoHcku TenekoM Ma OUCKPeLMCKO NPpaBo fa oaflyvyyBa 3a cKMyyyBake NpeTnnaTHUYKU 0OroBop co bapaTen Koj
He ja nocegyBa BO LeNOCT OKyMeHTalmjaTa nponuwana co osue OnwTu ycnosu.

Bo npeTnnaTHWYKUOT QOroBOpP Ce BHecyBaaT cUTe pefleBaHTHU NodaToUM 3a NPETNNAaTHUKOT NpeaBULEHM CO 3aKOH.
MpeTNNaTHUKOT & LENOCHO OArOBOPEH 3a BEPOAOCTOJHOCTA Ha [OKYMeHTalUuMjaTa U nogaTounTe Ko MM ocTaByBa 3a
CKNy4YyBake Ha NpeTnnaTHUYKMOT gorosop. Bo cnyvaj Ha npoMeHa Ha MMYHWUTe NOgaToLM UK gpyruTe nogaToum
BHeCEHU BO NpeTNNaTHUYKUOT AOroBOP, NPETNNAaTHUKOT € OOMXeH BefHaLl, a HajaoLHa Bo pok og 15 geHa ga ro nssectu
MakegoHcku TenekoM 3a HacTaHaTaTa NnpoMeHa. [lokonKy 3apafgu HeucrnonHyBatbe Ha oBaa 06Bpcka MakegoHcKM
TenekoM He e BO MOXHOCT fla peanusupa Hekoja cBoja 06BpcKa, NpaBo UMK NPeTpnu LWTeTa, LeNoKynHaTa OAroBopHoOCT
3a Toa Nara Ha ToBap Ha NPeTNNaTHUKOT.

Mo MHUUMjANHOTO CKNyYyBatbe Ha NPETNIaTHUYKN 0OrOBOP 3a KOPUCTEHE Ha MOBUITHUTE KOMYHUKALIMCKU YCIYTU Ha
MakefnoHcku TenekoM, cekoe GUINYKO NULLE MOXKE AOMONHUTENHO Aa 6uae HOCUTEN Ha NoBeKe of] efiHa NpeTnnaTHUYKa
NUHKja Nof YCNoB fla My ¢& HAMUPEHU CUTE MECEYHU CMETKM 3a KOPUCTEHE Ha MOCTOJHUTE NPEeTNNaTHUYKKN JTUHUM KOU ce
BOAAT Ha HErOBO MMe W fla HeMa YTBPAEHU NpeKpLlyBatba Ha NpaBunaTta 3a HAYMHOT Ha KOPUCTEHE Ha eNeKTPOHCKUTE
KOMYHUKaLMCKK yenyrn obesbeneHn oq MakegoHcku TenekoM.

Dusnyko nuue He Moxe fa Aobue noseke oa 5 (NeT) NpeTNNATHUYKM IMHUM BO NOCTNEjA CUCTEMOT odeaHall Npu
MHULM]jaMHOTO CKITyUyBatbe NPeTNNaTHUYKU [10roBOpP 3a KOPUCTEHE Ha MOBUMHUTE KOMYHUKALMCKA YCNYTW Ha
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MakegoHcku TenekoM, Kako U npu 6apareTo 3a 4ONONHUTENEH 6poj Ha NPeTNNaTHUYKW TMHUW, OCBEH NO OANyKa Ha
MakenoHcku TenexkoM.

Cekoe dU3NYKO NULLE Koe AoNonHUTeNHo Ke 6apa ga 6uae HocMTeN Ha NoBeKe o4 edHa NpeTnnaTHUYKa IMHUja BO
nocTnejd CMCTEMOT, Toa MOXe fa ro peanuaunpa co noTnuwyeamwe dopmynap ,[punor koH JorosopoT” 3a cekoja
OOMOMNHUTENHA NpeTnnaTHUYKA NUHKja, NPU LITO TOj Ke ce CMeTa 3a COCTaBeH Aen of NPeTnNaTHUYKUOT AOroBOp CO KOj
NPBUYHO BUM 3aCHOBaH NPETNNATHUYKUOT OHOC Ha Toa NuLE.

MpeTNNaTHUYKMOT fOroBOp BP3 OCHOBA Ha KOj GU3NYKO NULE € HOCUTEN Ha NoBeKe NpeTnnaTHUYKKU IMHWM BO NOCTNE|q
CUCTEMOT Ke oCTaHe BanuaeH ce gofeka UMa 6apeM efHa akTMBHA NPETNNaTHUYKa TMHWja MO OCHOB Ha TOj AOroBOp.

Mo nckny4ok, MakegoHcku TenekoM MoxXe Aa YTBPAM U MOMHAKOB HaYWH Ha CTeKHYBahe HOBU NPETNNaTHUYKW TMHUW BO
oapeneHn TapupHU MOOENH 3a LUTO NPETNNATHUKOT Ke BUe coodBETHO UHPOPMUPAH.

Mo MHUUMjaNHOTO CKNyYyBatbe Ha NPETNIaTHUYKN 0OrOBOP 3a KOPUCTEHE Ha MOBUITHUTE KOMYHUKALMCKU YCIYTU Ha
MakegoHcku TeneKkoM cekoe NpaBHO NLE MOXe OMONHUTENHO Aa 6apa fa 6uae HocuTen Ha NoBeke of edHa
npeTnnaTHUYKa NMUMHKja Nog YCNOB fa My ce HaMUPeHU CUTe MeCeYHM CMETKM 3a KOPUCTEHE Ha MOCTOJHUTE
NPEeTNNaTHUYKM TMHUM KOW Ce BOZAT Ha HErOBO UMe.

MpaBHO NUUe He MoXe ga gobue noeeke og 5, 10 unn 50 npeTnNaTHUYKM NUHUK 33 TapUPHUTE MOZENM BO NOCTNE|q
CUCTEMOT oflefHalll 3aBUCHO Ha CerMeHTaluMjaTa Ha Koja 1M npunara, npy MHULMjamHOTO CKMyvyBatbe Ha NpeTnnaTHUYKK
[OrOBOpP 3a KOPUCTeHE Ha MOBUMHUTE KOMYHUKALMCKM yCnyrM Ha MakefoHcku TenekoM, Kako U Npu 6apakeTo 3a
LONoSHUTENeH 6poj Ha NPeTNNaTHUYKU NIMHUK, OCBEH Mo ofnyka Ha MakedoHcKM Tenekom.

Cekoe npaBHO NWLe Koe OONOMHUTENHO Ke 6apa ga 6Mae HOCUTEN Ha NoBeKe of egHa NPeTNNaTHUYKa NMUHWja BO
nocTnejdq CUCTEMOT UCTOTO MOXKe [a ro peanuanpa co noTnuwyBate Ha dpopmynap ,[punor koH JorosopoT” 3a cekoja
OOMNOMHUTENHA NPeTNAaTHUYKA TMHK]a, MPU LTO UCTUOT Ke ce CMeTa 3a COCTaBeH Aen of NPeTnNaTHUYKUOT OOroBop CO
KOj NPBMYHO 61N 3aCHOBaH NPeTNNaTHUYKMOT OQHOC Ha Toa Nunue.

[peTnnaTHUYKMOT LOroBOP BP3 OCHOBA Ha KOj €4HO NPaBHO NULE € HOCUTEN Ha NoBeKe NPeTNNaTHUYKM TMHUKU BO NOCTNE)
CUCTEMOT Ke oCTaHe BanuaeH ce gofeka UMa 6apeM efHa akTMBHA NPETNNaTHUYKa MTMHK]a MO OCHOB Ha TOj AOroBOp.

Co notnuwysate Ha coogseTeH ¢opMynap “Mpunor koH [JorosopoT” 3a cekoja NpeTnnaTHUYKaA NMHKUja oadeNnHo, Ke ce
BPLUM yTBPOYBake Ha TapudeH Mogen Koj Ke ro KOpUCTU NPeTNNaTHUKOT, MHULMjaTHO aKTUBUPatbe U feakTUBUpPatbe Ha
KOMYHWKaLMCKUTE YCIYTU KOU Ce BKNY4YeHU BO TapUbHUOT MoLen Koj ro 3bpan NpeTnnaTHUKOT, Kako v yTBpayBake Ha
KapaKTepUCTUKUTE Ha NpeTnnaTHUYKaTa NuHuja. CuTe 4ONONHUTENHU NPOMEHM Ha NPeTnnaTHUYKaTa MMHKUja ce
perynupaat co noce6HM bopMynapu.

7.4, MpuknyvyBare

Co cknyuyBatbeTo Ha [JoroBopoT, MakegoHcku TenekoM Ha NpeTnNaTHUKOT My OBO3MOXYBa NpUCTan KOH jaBHaTa
KOMYHMKaLMCKa MpeXa 1 NpaBo Ha KOPUCTEHE Ha OCHOBHUTE W OONONHUTENHWUTE YCNYIn WTo rn 06e3benyBa
MakegoHckn TenekoM corfacHo TapupHUOT Moden/nakeT Koj ro uabparn npeTnnaTHUKOT.

anICTaI'IOT Ha NpeTnnaTHUKOT Ha KOMYHUKaLUMNCKaTa Mpexa Ha MakegoHcku TenekoM ce o6e36e,uyBa CO nNpukKnyvyysame
Ha cCoodBeTHa TepPpMUHaTHa onpeMa Ha MpeXXHaTa NPUKIy4YHa TOYKa LUTO € CONCTBEHOCT Ha MaKe,EI,OHCKVI Tenekom.

MpexHaTa NpuKnyYyHa TovKa Ha Koja TepMUHaHaTa onpeMa ce NpuKIydyBa Ha jaBHa GUKCHA KOMYHMKaLMcKa Mpexa
MoXe fa 6uae usBedeHa v Bo NPOCTOPUNUTE LUTO MM KOPUCTU NPETNIaTHUKOT.

MakegoHcku TenekoM Ma 06BpcKa TepMUHaMNHaTa onpeMa Ha KOPUCHUKOT Aa ja NPUKYYM Ha jaBHaTa KOMYHUKaLMCKa
Mpexa Bo pok og 30 geHa og OeHOT Ha ckyvyBarbeTo Ha [lorosopot. Bo criydaj npuknyyyBambeTo ga ro spwat
oBnacTeHu nuua Ha MakegoHckn Tenekom ALl — Ckonje, NpeTNNaTHUKOT e DOSKEH 3a BPeMe Ha MHCTaNMpameTo 4a M
OBO3MOXMW NPUCTaN Ha OBNacTeHUTe NULa Ha MakegoHeKu TenekoM Bo NPOCTOPUNTE BO KOW Ke ce UHCTanupa
TepMUHamNHaTa onpeMa Ha NpPeTnNaTHUKOT.

MakegoHcku TenekoM HeMa fa ro orpaHudyBa UK ga ro ycroByBa NpaBoTo Ha NpeTnNaTHULMTE fa NPUKIydyBaat
TepMUHaNHa onpeMa LWTo e 0f06peHa of CTpaHa Ha ApXKaBHUTE opraHu. bes orneg Ha npeTxogHoTo, MakegoHCEKU
TenekoM HeMa o6BpcKa fa o6e3bemn MerycebHa ONepaTUBHOCT Ha ONPeMa ¢O HEFOBUTE KOMYHUKALMCKU MPEXU, HUTY
nak e ofiroBopeH 3a KakBa 6uno 3aryba v npoMeHa NpedunsBuKaHa co TepMUHaHaTa onpeMa LWTo ja obe3benysaat
APYTU CTpaHu.

npeTI’IJ’IaTHMKOT nognexXxmn Ha oaroBopHOCT KOH MaKe,D,OHCKVI TenekoM 3a kakeo 6Uno OWITeTyBake Ha HerobBaTa MpeXa
LWTO MOXe ga 6buge npean3BuKaHoO o KOPUCTEeHEeTOo Ha Heo,uo6peHa onpema.

Bo cekoj cnyyaj MakegoHcku TenekoM Moxe fa oféue ga NnoBpae UMW Nak Moxe Aa ja NpekuHe BpcKaTa co KakBa 61Uno
TepMUHaMHa onpeMa LUTO MOXe da NpeanssrKa NpobnemMu Bo HerosaTa Mpexa.

MpeTnnaTHUKOT e QOMXKeH Ha CBoja cMeTKa fa 06e36eau of cTpaHa Ha CTPyYeH U3BedyBay KyKHa MHCTanauuja og
MpexKHaTa NpUKyYHa TouKa 40 NpocTopujaTa Ha MOHTUpakbe Ha KOMyHUKaupuckaTa onpema. [petTnnatHukoT
3af00MKUTENHO Mopa Ja NocefyBa aTecT-cepTUdMUKAT 3a BULOT Ha MHCTanaumMjaTa M TepMUHaHa onpeMa Kako U ga
06e36eaM cooOBETHO HaMojyBatbe Ha KOMYHUKALUCKOTO CPeacTBo.

MakegoHcku TenekoM e 06Bp3aH peQoBHO fa I'v o4pXKyBa KanaLuMTeTUTe Ha KOMYHMKaLMcKaTa Mpexa, LUTO € BO Herosa
COMNCTBEHOCT, BO COMMACHOCT CO TEXHUYKUTE NpaBuna 1 Nponucu U NNaHOBM 3a OQPXKYBatbe Ha HenpeKnHaTa 1
HenpeyeHa ynotpeba.

MpeTnNaTHUKOT e QOMXeH 3a TepMUHanNHaTa onpeMa Bo concTBeHocT Ha MakegoHcku TenekoM fa ce rpuxu co
BHWMaHWe Ha 0o6ap QoMakWH 0AHOCHO cToNaHCTBeHUK. [1pn eBeHTyaneH NpecTaHoK Ha MPETNNaTHUYKUOT OQHOC,
ucTaTa e 4OMKeH fa ja BpaTu BO UCMpaBHa cocToj6a, Yhja UCNPaBHOCT NpU Npe3eMateTo ja yTBpayBaaT OBlacTeHM nuua
of MakepoHcku TenekoM 3a LWITO ce M3daBa NULLAH OOKYMEHT.
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7.5. KoMyHUMKaLMCKM ycnyru

EnHa enekTpoHcKa KoMyHUKaLMeKa yeryra Moxe fa éuae perucTpupaHa camo Ha egHo nuue. EgHo nuue Moxe ga
pacnosnara co noBeke eNeTPOHCKU KOMYHUKALMCKN YCIYTU, Nod YCOB fa ¢& HAMUPEHU CUTE MeCeYHU CMeTKM 3a
KOpUCTeHbe Ha NOCTOJHUTE KOMYHUKALMCKM YCNYTU LITO ce BOAAT Ha Heroso MMe. EnekTpoHcKkaTa KOMyHUKaLMcKaTa
yCnyra Moxe ga UMa cBoj nocebeH NoBUKYBaYKM NpeTniaTHUYKKN 6poj/6poeBn, LTO My OBOZMOXKYBA Ha NMPEeTNNaTHUKOT
fa usbupa v ga uge n3bupaH of KOPUCHULMTE U Oa BOCTIOCTABU KOMYHUKaLMja CO pyruTe NpeTnaaTHULM 1

KOPUCHU LY.

7.6. npeTI’IJ’IaTHVI‘-IKa TepMUHaNHa onpeMa U MHCcTanauunn

Ha dukcHaTa jaBHa KoMyHWKaLMcka Mpexa Ha MakegoHcku TenekoM Moxe fa ce MPUKIy4Yu caMo TepMUHaNHa onpemMa
LUTO I'M 3afoBosyBa BapatbaTa Ha TEXHUYKUTe cTaHOapau, usBedbaTa v o6enexyBameTo, MPOonuLLIaHN COrnacHo co
3aKOHOT M NO3UTUBHWUTE MPOMNUCH.

MpeTnnaTHUYKaTa TepPMUHATTHA ONpPeMa U UHCTanauuja ce Haoraat Bo 06jeKTU Ha 3eMjULLITETO KOe o KOPUCTU
npeTnnatHuKoT. [peTnnaTHUYKaTa MHCTanaumja noYHyBa of MpeXxHaTa NpUKy4YHa TOUKa, a 3aBpLUyBa BO NPOCTopUUTE
Ha NpeTnNaTHUKOT, 40 NpeTnnaTHUYKaTa TepMUHarHa onpeMa. Bo cTaH6eHM 06jeKTH co NoBeke of LWeCT cTaHa 1 Bo
OEeNOBHU 06jeKTU, MpeXKHaTa MPUKITyYHa TOYKa € BO Pa3BOLHOTO opMapye Ha KONeKTUBHUOT 06jeKT.

7.7. WaMeHu Ha Jorosopot

N3MeHUTe Ha npeTnnaTHUYKUTE OOroBopuU Ke 6VI,EI,aT BHECEHU BO aHEKC KOH NpeTnNnaTHUYKNOT OOroBop, KOj
3a00/MKNTENTHO Ce NOTNULWYBa o ABeTe OOrOBOPHU CTPaHWU.

[naga VIlI
OrPAHMYYBAHE NN NMPEKWH HA MPUCTANOT A0 JABHUTE KOMYHUKAUWMCKW YCITYTI

AKO NpeTnnaTHUKOT He M1 UCTIONHYBa CBOWUTE 0OrOBOPHU 06BPCKU, MakedoHCKM TenekoM nMa npaso NpUBpeMeHo Uin
KOHEYHO a v MPeKnHe UK 4a rv orpaHuymn CBOUTE YCIYTH, MO UCTEKYBabeTo Ha COOLBETHUOT POK 3a KOj
NpeTnnaTHUKOT Ke 6uae nHGopMupaH. C& 0o KOHEYHOTO NPeKNHYBakbe Ha YCNYTUTe, Ha NMPETNNATHUKOT Ke My ce
HannaTtygaaT cUTe NPeTNaTh 1 JaBavku.

8.1. OrpaHuuyBarbe UM NPeKUH Ha KOMYHUKaLMUCKUTE YCnyTu

MaKe,D,OHCKVI Tenekom Moxe npuBpemMeHo ga ro orpaHnyn Unn ga ro npeknHe npucTanoT KOH jaBHVITe €NeKTPOHCKN
KOMYHWKaLUWUCKK yCnyrn Bo cnegHuBe cnyvau:

e [OKOMKY Toa € NoTpebHOo 3apadn PeKoHCTPYKUMja, ModepHU3aLMja, OaPXYBakbe UMK BO CIyvaj Ha TEXHUYKU NPeYKM
MMM HEQOCTATOUM Ha MpeXarTa, 10 3aBpLUYBare Ha paboTUTe UMK OTCTPaHyBakbe Ha NPevKUTE;

e aKo Ce yTBpAAT TEXHWYKM MPEYKM UM HEQOCTATOLM Ha NpeTnnaTHUYKaTa TePMUHaTHa onpeMa UK MHCTanauum, 4o
OTCTpaHyBatbe Ha OBUE MPEeYKU, OQHOCHO HeLoCTaTOUN;

e [OKOMKY NMPEeTNNaTHUKOT He ja N1aTh CMeTKaTa 3a KOPUCTere Ha YCIYTUTe BO POKOT 3a Nnakake onpeaeneH Bo
cMeTKaTa, 00 LeMOCHO Nnakake Ha UCTaTa, OCBEH BO CMyYaj Ha NOogHECeH MPUroBop 3a U3HOCOT Ha cMeTKaTa, Kora
npeTnnaTHUKOT Tpeba ga ro nnaTm MSHOCOT Ha MecevHaTa npeTnsarta 4o 4aTyMoT HaBedeH BO CMeTKaTa, o KOHeYHocTa
Ha ogsyKara Mo npurosoporT;

e [OKOMKY NPETNNAaTHUKOT ja KOPUCTU NpeTnnaTHUYKaTa TMHK]a U COOOBETHUTE KOMYHUKALMCKU YCIYTU 3a faBakbe Ha
KOMYHUKaLMCKK YCNYTU Ha ApYTU UL CO HafoMecT, a 6e3 CKNy4YeH coofBeTeH orosop ¢o MakegoHcku TenekoM;

e [OKOMKY YTBPAM UK GOKOJIKY NOCTOU COMHEX AeKa NPeTNIaTHUKOT Ha HE3AKOHCKN HauWH ce CTeKHan co
npeTniaTHUYKaTa NMMHKUja

e aKo NpeTnNaTHUKOT He OO3BONU Nperneq Ha UCNPaBHOCTa Ha HerosaTa TepMUHANHa ONpeMa UMK UHCTanauum, oo
U3BpLUYBakbe Ha MpernenoT;

e aKo NMPeTNNaTHUKOT NPUKIYYN TEPMUHAMHA ONPeMa Koja LUTO He € BO COMMAacHOCT CO BaXKEUYKUTE NPOMUCH;

e [OKOJKY jaBHaTa KOMYHMKaLUCKa YCIyra ce KOPUCTU UM € HaMeHeTa fa ce KOPUCTY 3a Liefl CNPOTUBHA Ha 3aKoHOT 3a
€NeKTPOHCKUTE KOMYHUKa LMK, MPONUCUTE AOHECEHU BP3 OCHOBA Ha HEro UMK APYT 3aKOH UMW NPOMUC, KOHCTaTUpaHa o
cTpaHa Ha HaffeXeH opraH;

e [OKOJIKY jaBHaTa KOMYHUKaLMCKa YCryra ce KOpUCTU UK € HaMeHeTa fa Ce KOPUCTK 3a Lie1 CNPOTUBHA Ha YCIoBUTe
Of NPeTNNaTHUYKMOT OOTrOBOP.

MakegoHcku TenekoM no eNeKTPOHCKK NAT, TMCMEHO UMW NPEKY MEAMYMUTE BO CNyYauTe Ha NPUBPEMEHO
orpaHuyyBakbe UMK NPeKnH Ha MPUCTANoT KOH KOMYHUKaLMCKUTE YCnyri yTBpaeHu Bo cTaB 1 anuHen 1u 2 of 0Boj uneH,
Kou Tpaat nogonro og 30 MUHYTU MM U3BECTYBA KOPUCHULUTe U AreHumjaTa 3a eNeKTPOHCKU KOMYHMKaUW HajManky 48
yaca npeq NNaHWpaHoOTO orpaHUYyBarbe UK NPeKUH Ha NPUCTANOT, Kako U He Nogonro of 48 Yaca No NPeKUHOT Kaj
orpaHuuyBakata UNu NpekuHUTe NpednaBUKaHU of TEXHUUYKM NPEYKU UMK Of HEQOCTAaTOUM Ha MpexaTa.

Bo cnyyaj Ha npekunH Bo 06e36eQyBarbeTo Ha jaBHUTE KOMYHUKALMCKU YCNYTU HacTaHaT nopaan gedekT 3a Koj
MakegoHcku TenekoM He e oaroBopeH, M U3BeCTYBa KOPUCHULMTE 338 O4EKYBAHOTO BpeMe 3a OTCTpaHyBatbe Ha
0edeKTOT M 3a NOBTOPHOTO BKITYUYBakbe Ha UCTUTE BO KOMYHUKALMCKUOT coobpaKaj.

Bo cnyuyaj Ha nnaHUpaHn TeXHUYKM paboTu 1 paboTHM 3adaTu, a LWTO ce OgHecyBaaT Ha MHTEPBEHLMja BO MpeXaTa 1
onpemMara, MakegoHcku TenekoM HaBpeMeHo Ucnpaka MHopMaLmja 40 KOPUCHULMTE U 00 AreHumnjaTa 3a NPUYUHUTE 32
UCKITYyHYBareTo, BPEMETO Ha UCKITYYYBake Y MOBTOPHOTO BKIydYyBatbe.

MaKe,D,OHCKVI TenekoM ru npeseMa CUTe HeONXoOgHN MepPKK, orpaHndyBamkaTa UK NPpeKnHUTE da TpaaT WTO € MOXXHO
NoKpaTKo.

MaKe,D,OHCKVI TenekoM He e OOMKeH oaHanped oa ro U3BeCTu NpeTnnaTtHUKOT 3a UCKNyYyBaHkeTOo, OOKONKY ce!
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* MNpeOW3BUKYBa MOMeHTalHa U ceplo3Ha 3aKaHa No jaBHUOT pef, jaBHaTa 6e36eQHOCT, 30pPaBjeTo Ha NMYFeTo U Ha
XUMBOTHaTa cpefnHa Unm
e MpeOusBUKYBa rofieMa MaTepujanHa Unu onepaTBHa LWTeTa.

,D,OKOJ'IKy € TeXHUYKN MOXKHO, MaKe,D,OHCKVI TenekoM nma npaBo ga ro orpaHn4mn npuctTanoT caMo Ao OHUe ycnyru so
OQHOC Ha KOW NpeTnNaTHMKOT He NocTanun cnopend ycnoBuTe HaBeeHW Bo NpeTnnatTHUYKNOT OO0roBop, OCBEH BO Cliy4Yaun
Ha 3noyn0Tpe6a KOHCTaTUpaHW o CTpaHa Ha HagneXeH OpXaBeH opraH U KOHTUHYWPaHO OOUHeHe Co nnakareTo UMK
Hennakake Ha CMeTKUTe.

8.2. MocTanka 3a NpeknH Bo 06e36efyBarbe Ha KOMYHUKALUCKUTE YCIYTY Mopagu Hennakare
8.2.1. MNocTaka 3a NpekuH Ha GUKCHU eNeKTPOHCKU KOMYHUKALMCKK YCIyTy

CornacHo co [JorosopoT, MakegoHcku TenekoM Ke U3BPLUM NPeKUH BO 06e36efyBatbe Ha KOMYHUKALMUCKU YCIYTu
nopagu HeHaBpeMeHo NNakame Ha CMeTKaTa, 3anasyBajKu ja nocTankara 3a UCKNyJYyBatbe.

Bo Cnyqaj Ha HeHaBpeMeHo nnakal-be, MaKe,D,OHCKVI TenekoM nma npaBo ga npecMeTyBa 3aKOHCKa KazHeHa KaMaTa o
OCHOT Kora npeTnfaTHMKOT 3anagHan Bo 3agoUyHyBakbe Co nnakareTo.

[okonky npeTnnaTHUKOT He ja NnaTu dakTypaTa (cMeTKaTa) 3a KOPUCTEHbE Ha YCRYrUTe BO POKOT 3a NnaKake
onpepgeneH Bo cMeTKaTa, MakegoHcku TenekoM, Mo NPeTXoQHO U3BECTYBatbe 0O NPETNNATHUKOT Aa ro HaMUpK CBOjOT
[0S, UMa NPaBo NPUBPEMEHO fa ro NPeKuHe NPUCTanoT 40 YCNYrnTe BO NOjA0BEH NOBUK, 0O LENOCHO Nnakake Ha
LONroT 0of CTpaHa Ha NpeTnNaTHUKOT. 3a BpeMe Ha NPeKUHOT Ha ycnyraTta Bo efHa HacoKa, MeceyHaTa npeTnnara
npogdosfXkyBa fa Teve.

IlokonKy 1 no ucTekoT Ha 15 geHa of NPUBPEMEHUOT NPEeKUH NPeTNNaTHUKOT He ro Nnati gonrot, MakeqoHcKu
TenekoM Moxe fa ro NpekMHe NPUCTanoT 4o YCNyruTe Bo ABE HACOKU U off TOj MOMeHT MakefoHckn TenekoM HeMa fa
bakTypupa MeceuHa npeTnnara.

MaKe,D,OHCKVI TEJ'IEKOM, 3a BpeMe Ha BPpeMeHUOT NPeKUH Ha ycnyrute og OBOj 4Yf1eH, He CMee fa ro orpaHn4Yn npuctanoT u
KOPUCTEHETO Ha 6poeBMTe Ha CJ'Iy)K6VITe 3a UTHU NOBULMN.

MakenoHckn TenekoM NOBTOPHO Ke ro NPUKYYM NPeTNNaTHUKOT BO HajKPaTOK MOXEH POK, MO Npe3eHTUpakbe Ha
MUCMEH UK eNeKTPOHCKW 00Kaz 3a HAaMUPEeH gocneaH gonr.

Llokonky NpeTnnaTHUKOT He ro NiaTh GONroT HUTY Bo pok of 80 geHa no UCTeKOoT Ha POKOT 3a Niakatbe onpeaeneH o
cMeTKaTa, MakedoHcku TenekoM MMa NpaBo aa ro packuHe [JoroBopoT 1 da NpUcTany KoH KoHeveH NPekuH Ha
ycnyrure.

Co koHeYyHnoT NPEeKUH Ha ycnyrata Ha NpeTnnaTHUKOT MY NpecTtaHyBa NpeTnnaTtHUYKNOT OQHOC.

8.2.2. TocTanka 3a NpeKUH Ha MOBUITHU eNIEKTPOHCKM KOMYHUKALMCKU YCIYTU

ﬂ,OKOJ’IKy npeTnnaTHUKOT Heja nnaTtu CMeTKaTa 3a KOPUCTEHEe Ha YCNYyrUTe BO POKOT onpefeneH s3a nnakal-be, no
npeTXogHoO NUCMEHO U3BeCTYBake, MaKe,D,OHCKVI TenekoM UMa npaeo:

- faroorpaHnin NpuUcTanoT o HeroenuTe OCHOBHU n/vunn OONONHUTENHU yCnyrun, oo ycnyru co nocebHa LeHa Ha
YNHEHE N oCTaHaT yCnyrn, oCBeH NpUCTanoT N KOPUCTEHETO Ha 6pO€BVITe Ha CJ'Iy)K6VITe 3a UTHU NOBULMN, n/vnm

- 0aro UCKnydn npeTnnaTHUKOT U ga ro packuHe npeTnnatTHUYKNOT OOroBop Ha Ha4MH U nocTankKa yTBpaeHU BO UCTUOT.

,El,o,ueKa € UCKNny4veHa J'IVIHVIjaTa BO e0eH npaseLl, CaMo 3a I'IOj,EI,OBHVI noBUUKU, MecevHaTa npeTnnarta Npoaonkyea ga Teve.

[MoBTOpHOTO BKNYyYyBahe Ha NpeTnaTHUYKaTa MUHKWja MO NNaKkakeTo Ha LLeNoKYNHUMOT AONT ce BpLUM Bo poK og 1
paboTeH AeH No NPOKHUXKYBake Ha ynnaTaTa Ha cMeTKaTa Ha MakegoHcku TenekoM UNW No AOCTaBYBate Ha [0Kas 3a
U3BPLLEHOTO NnaKkarbe Ha LennoT AONT of CTpaHa Ha NPeTnNaTHUKOT Ha COOABETHUOT TenedoHcKM 6poj objaBeH of,
MakegoHcku TenekoM.

pW NOBTOPHOTO NPUKNYYYBakbe NO HAMUPYBaEeTO Ha AONFOT, NPETNNATHUKOT € AOMKEH Aa o NNaTh Ha4OMECTOKOT 34
NOBTOPHO NPUKIYyUYyBakbe Ha MPeTnnaTHUYKaTa NMHKja Koja 6una NpMBPEMEHo UCKNyYeHa Nopaam Hennakame, BO
cornacHocT co LLleHOBHUKOT Ha MakegoHckM TenekoM.

[okonKy NpeTnNaTHUKOT He ro NnaTu AoNroT HUTY Bo pok of 30 aeHa of A€HOT Ha NPUBPEMEHOTO UCKYyUYBatbe Ha
NMHKjaTa 3a NOjAOBHM NOBULM, NMUHKUjaTa ke 6uae cycneHaupaHa, og Koj MoMeHT MakegoHcku TenekoM HeMa ga
bakTypupa MecevyHa npeTnnata

[lokonKy npeTnnaTHMKOT He Fo MNaTu AONAroT HK1 Bo pok of 3 (Tpu) Meceuy of AEHOT Ha NPUBPEMEHO UCKITydyBatbe Ha
nuHKMjata, MakegoHcku TenekoM UMa NpaBo fa ro packiMHe NpeTnnaTHUYKMOT JOroBop.

ﬂ,OKOJ’IKy NPeTNNaTHUKOT He Iro nNnaTth gocneaHnoT gonr ,D,O6pOBOJ'IHO, MaKe,D,OHCKVI TenekoM nuMa npaBo garun npepseMe
CUTE 3aKOHCKU MePKK 3a nocpenHa N HenocpegHa Hannata Ha OONroT Kako U 3a noBefdyBake Ha nocTtanka 3a
nPUCUNHa Hannata Ha oonroT.

8.3. Hannarta Ha no6apyBatbaTa No cygcku nat
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,D,OKOJ'IKy NPeTNNaTHUKOT He o NNnaTh 3aoCTaHaATUOT OONT 3a KOPUCTEeH e Ha KOMYHUKAaUUCKUTE YCNyTrK No NpeTxXogHo
npeseMeHnTe aKTUBHOCTU. ONOMEHN, NPUBPEMEHO UCKNYy4YYBatke U LeNOCHO NcKnyvyyBarwe - AeMOHTUpame, MaKe,D,OHCKVI
TenekoM nma npaso ga npepseMe akTUBHOCTHU 3a HannaTta Ha d)VIHaHCVICKVITe no6apyBa|-ba no cygckKu nar.

8.4. MpuepeMeH NpekunH Bo 0bes3beayBatbeTo Ha KOMYHUKaLMckuTe yenyri (MupyBsarse)

MakegoHcku TenekoM Ha MMCMeHo Bapakbe of NPETNNAaTHUKOT, MOXe NPUBPEMEHO fa ro NpeKnHe 0be3benyBambeTo Ha
KOMYHWKaLMCKUTE yCnyru, 3a nepuiog of 30 oeHa 0o Tpu Mecely, HO He NoBeKe of efHalll FOQULLIHO U 3a KOe BpeMe He
ja nnaka pegoBHaTa Mece4Ha npeTnnata. [ToBTOpHO NpUKNyYyBatbe Ke 6Uae cnpoBedeHo NO UCTEKOT Ha NepuogoT Unu
npeq Toa co NogHecyBake Ha MMCMeHo Bapatbe 3a aKTUBUpPatbe Ha yenyrata. [1o ucTeKoT Ha NepruogoT Ha MUpYBakbe,
NPEeTNNaTHUKOT Ke MPOdoSIKM a ro KOPUCTU TapUPHUOT Mogen UMK NaKeT LLUTO ro KOPUCTEN Npeq MUPYBakeTo.
MNpeTnnaTHUKOT NNaka HagoOMecT 3a ycnyraTta cornacHo co LleHoBHMKOT Ha MakegoHcku Tenekom.

8.5. NcknyvyBathbe Ha KOMyHUKaLMCKUTE YCIYTU NPpU cTevaj U MMKBUgaLmja

MakegoHcku TenekoM ro cnegu ,Cnyx6eHnoT BecHUK Ha Peny6nuka MakegoHuja” u Bo cnyyvaj Ha cTevaj,
peopraHusauyja, TMKBUAAaLMja UM HENWKBUOHOCT Ha MPETNNATHUKOT, OGHOCHO MHCONBEHTHOCT Ha NPETNNATHUKOT, Ke
W3BPLUM 0EMOHTUPatbe Ha MPeTnnaTHUYKaTa NMUHK]a, OOQHOCHO Ke o packuHe NPeTnnaTHUYKUOT OroBOp, 4OKOMKY
NPaBoTO 3a KOPUCTEHE HA YCyraTta He e NpeHeceHo Ha Apyro Nule Bo pok of 2 Mecely of NpakaeTo Ha MUCMEeHOTO
npegynpegyBate of cTpaHa Ha MakegoHcku Tenekom.

Bo cnyyaj Ha akTUBeH cTevaj, AOKOKY NPeTnNaTHUKOT M NoHaTaMy ro nnaka gonroT, MakegoHckn TenekoM no 6aparse
Ha MPEeTNNaTHUKOT K& [O03BOMU KOPUCTEHE Ha ogpeaeH 6poj Ha MUHUMATHU KOMYHUKALMUCKU YCIYTU.

8.6. Mary6eHa unu ykpageHa CUM kapTuika

Bo cnyyaj Ha rybere, Kpaxk6a Unu genyMHo oLUTeTyBarbe UMW LeNocHo YHUWTYyBake Ha CUM kapTuukata, unm ako nma
OCHOBaHO COMHeBatbe fleKa HEroBMOT NMYEH KogupaH 6poj ro fo3Hasne TpeTu Nnua, NPeTnIaTHUKOT € QONXKeH BefHaLl
fa ro nHpopmmpa MakegoHCKW TenekoM co Len NPUBPEMEHO fa ja UCKMYYM NpeTnnaTH1YKaTa NMMHWja BO NojaoBHa
n/vnun gojoosHa Hacoka. OnepaTopoT Ke NocTanu no U3BeCTyBakbeTo Ha MPETNNATHUKOT CO Toa LUTO Ke ja UCKIy4Yn
nuHKWjaTa Bo ABe Hacoku (QojaooBeH U NojaoBeH coobpakaj) NpU LLTO MeceyHaTa npeTnnaTa Ke NPofomKu fa Teve.
BakBuOT cTaTyc Ha NnpeTnnaTHUYKaTa NMHUja Ke 6uae BanuaeH 8o pok of 30 geHa. Bo TekoT Ha 30 feHa og geHoT Kora
usrybeHata unu ykpageHata C/IM kaptuuka 6una Uckny4veHa og HagnexHuTe crnyx6u Ha OnepatopoT, [petnnaTHukoT
Moxe da nobapa 3aMeHa Ha TakBaTa CM kapTuika. Jokonky MNpeTnnaTHuMkoT He nobapa 3aMeHa Ha usrybeHaTa Unu
ykpageHa CUM kapTuuka, o UCTEKOT Ha HaBeaeHMoT pok of 30 geHa MeceyHaTa NpeTnfaTa npecTaHyBa oa Teve u
OnepaTopoT MMa NpaBo Aa ro packuHe osoj [lorosop.

[peTnNaTHUKOT € JOMKEH Aa r'v NaT TPOLUIOLMUTE HacTaHaTH co YnoTpeba Ha u3rybeHata Unu yKpageHaTa KapTu4ika
40 MOMEHTOT Ha Baningauuja Ha NpujaByBarbeTo Ha KpaxxbaTa Unu ryberweto Ha CMIM kapTuukara.

MpeTnNaTHUKOT M1 HagoMecTyBa TpollouuTe 3a 3aMeHa Ha CMIM kapTuukaTa 1 3a HEj3MHOTO NOBTOPHO NOBP3YBatbe BO
MpexaTa BO cornacHocT co LleHoBHUKOT Ha OnepaTtopoT.

MpeTnnaTtHUkoT Tpeba aa ja BpaTu CIM kapTuvkarta cekorall kora Toa OnepaTopoT Ke ro nobapa of HEro, a 0CoH6eHo BO
cnyJau Kora Toa ce 6apa nopaau 6e36eQHOCHU NPUYUHU, BOHpeOHa cocTojba UK Kora Toa e of jaBeH UHTepec, Kako 1
of NPUYMHKU NOBP3aHU Co paboTeteTo Ha MpexarTa.

[nasalX
OCTAHATW YCNYTU
9.1. MpecenyBatbe Ha NpeTNNaTHUYKaTa NUHWja NO Bapatbe Ha NPeTNNaTHUKOT

MpeTnnaTHUKOT MMa NPaBo Ha NpecefyBatbe Ha MPUKITYYOKOT, OOHOCHO Ha KOMYHUKaLMCKaTa YCryra BO paMKuTe Ha
jaBHaTa KOMYyHUKaLMCKa Mpexka Ha Apyra agpeca, BO UCTOTO UMW BO APYro HyMepauucko nogpadje Ha MakedoHCKM
TenekoM, co nogHecyBake Ha MUCMeHO Bapatbe U No NPeTXO0AHO HAaMUPEH AONT.

,D,OKOJ'IKy € TeXHUYKN MOXKHO, MaKe,D,OHCKVI TerleKOM BO poK o 15 oeHa F<e ro N3BpLn npecenyBalkbeTo CO UCT UMK CO
apyr 6poj.

Lokonky npecenyBambeTo TEXHUYKM HE € MOXHO, ycrlyraTta Ke 61ae UCKITyYeHa Of jaBHaTa KOMyHMKaLMCcKa Mpexa 1
NPeTNIaTHUKOT Ke MMa CTaTyC Ha NPeTNNaTHUK Ha KOj My MUpYBa NpeTniaTHUYKUOT ogHoc. KoH BapatbeTo 3a
NpecenyBare NOTPEBHO & Aa ce NPUMOXKU Ha YBUL, U COOfBETHA AOKYMeHTallMja (fokas 3a CONCTBEHOCT UMK AOroBOp 3a
3aKyn) sa NPoOCTOPOT LLTO ce Haorfa Ha afipecaTa Ha Koja ce Bapa npecenyearbeTo. Bo cnyuaj npeTnnaTHUUKKMOT ogHoC Aa
€ CTaBeH BO MUpYBatbe, NPETNNATHUKOT He NMaka MeceyHa npetnnara.

3a npecenyBakbe Ha KOMyHUKaUUCKaTa ycnyra npetnnatHuKoT nnaka Tpowoun 3a UHCTannpawe Ha TepMnHanHa
onpemMa Ha jaBHaTa KOMYHUKaUUCKa MpeXa Ha MaKe,D,OHCKVI TeJ'IeKOM, Ha agpecaTta Ha KOja ce npecenysa, cornacHo co
LEeHOBHUKOT Ha MaKe,D,OHCKVI Tenekom.

MpeTnnaTHULMTE WITO UMaaT HeNnaTeHn cMeTKU Ha MakedoHcKM TenekoM, He MoXaT ga AobujaT npecenyBare Ha
npeTnnaTHWYKa N1MHKja Ha Apyra agpeca.

9.2. MpoMeHa Ha npeTnnaTHUYKK 6POj

Cekoja npeTnnaTHWYKa NUHWja 0obMBa CBOj NpeTnNaTHUYKKU 6poj, Koj ro onpenenysa MakegoHcku TenekoMm, a no
NpPeTXoaHO 0OBNEHO peLleHmne 3a gogenyBarbe Ha 6poeBu n cepumn Ha 6poeBmn of cTpaHa Ha AreHuujaTta 3a eMTeKTPOHCKU
KOMYHUKaL MW BO COrMacHOCT co [11aHoT 3a HyMepaLmja Ha jaBHUTE KOMYHUKALMCKU MPeXu U ycnyrn 8o Peny6nnka
MakegnoHuja.
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MakenoHcku TenekoM Moxe fa ro NpoMeHu NpeTniaTHUYKKY 6poj Ha NpeTnNaTHUYKaTa finHWja nopaan TEXHUYKK
NPUYKUHK, 6e3 COrNacHOCT of NPETNNATHUKOT, CO MMCMeHO UaBecTyBatbeHajManky 30 geHa nped npoMeHaTa. Bo BakoB
cnyyaj, NpeTNNaTHUKOT HeMa NpaBo Ha HafOMECT Ha LUTeTa HacTaHaTa Kako nocrieguiia Ha NpoMeHa Ha KOPUCHUYKUOT
NOBUKYBadYku 6poj.

CrapuoT noBuKyBavku 6poj 3a nepuog of MUHUMYM 30 OeHa He ce fofenyBa Ha Apyr npeTnnaTHuK. Bo cucteMute BoO
KOU NOCTojaT TEXHUYKM MOXKHOCTU, Ce faBaat roBOpPHU U3BECTYyBakba 3a NpoMeHaTa Ha 6poeBUTe, Taka LUTO 3a BpeMe of
30 geHa Ha cekoj NOBWK ynaTeH of CTapuoT 6poj ce faBa U3BECTYBake 3a HacTaHaTaTa NpoMeHa co MHpopMaLmja 3a
HOBWOT 6poj. 3a NpeTNNaTHULMTE - NPaBHU NWLA, U3BECTYBaETO 3a HacTaHaTaTa NpPoMeHa Ha 6poeBUTe ce faBa 3a
BpeMe og 60 geHa.

MpoMeHa Ha NpeTNNaTHUYKMOT 6poj MOXe da ce U3BPLUM U No Bapatkbe Ha NPeTNNAaTHUKOT Co NogHecyBate Ha MMCMEHO
6apatbe 0o MakegoHckun TenekoM, QOKONKY NPeTNIaTHUKOT MPETXOAHO M'M HAMUPU CUTE cTacaHW 0B6BPCKU KOH
MakegoHcku TenekoM. [peTnnaTHUKOT MoXXe ga 6apa U3MeHU Ha NPeTNNaTHUYKK 6poj Ha NpeTnnaTHUYKaTa NIMHKU)a, a
MakegoHcku TenekoM no NpaBuo ako 3a Toa NocTojaT TEXHUYKU MOXHOCTH, ro ofobpyBa. 3a uctaTa ycnyra
MakegoHcku TenekoM Moxe fa Hannath coofBeTeH HagoMecToK, cornacHo co LleHoBHUKOT.

MpeTnnaTHUKOT MOXe da ce U3jacHM ganuv caka HOBMOT NpeTnnaTHUYkK 6poj ga 6uge coonwtysaH og Cnyx6aTa 3a
uHbopMaLmm 1 o6jaBeH BO UMEHUKOT Ha MakelOHCKM TeneKoM.

9.3. MpoMeHa Ha HasWBOT Ha NPEeTNNaTHUKOT Ha UcTa agpeca (dusnyko nuue)

Ha 6apatbe Ha NpeTnNaTHUKOT QOKOMKY UCTUOT MM MMa HaMUPEHO OONToBUTe KOH MakegoHCKM TeleKoM 3a KOPUCTEHN
KOMYHUKALIMCKU YEITYTU, CO HAIOMECTOK, M1HKjaTa MOXe fla 6uae npoMeHeTa (perucTpupaHa) Ha UMe Ha ApYro nuue
6e3 NpecernyBatbe Ha TMHMjaTa Ha Apyra agpeca Bo crieQHUBe Clyyau:

e KoOra npeTnfiaTHUKOT ro MPOMEHUS CBOETO UME;

e Kora fiMHWjaTa e perucTpmpaHa Ha UMe Ha YNeH Ha CEMEjCTBOTO CO HeroBa COrflacHOCT;

Ilokonky npoMeHaTa ce BpLUM BO CNyYaj Ha CMPT Ha NPeTNNaTHUKOT, MMHWjaTa MoXe Aa Buae perucTpupaHa Ha apyro
nule 1 Toa:

e MoTeceH YNeH Ha ceMejcTBOTO (6paveH opyrap, TaTKo, Majka, CUH UMK KepKa);
e NKLE MO OCHOBA Ha NPaBOCU/THA Cy4CcKa oasyKa.

EapaI-bETO 3a npenMeHyBame Ha NpeTnaTHUKOT Mopa fa 6uae QOCTaBEHO CO npunor og npaBoCUIHa CyacKa ognykKa oo
MakenoHcku TenekoM Bo poK on 6 Meceum of CMpPTTa Ha npeTnnaTHUKOT.

npeTI’IJ’IaTHMKOT Tpe6a da nnatn HagoMecCT 3a ycnyrata BO U3HOC YTBPAEH CO Ll,eHOBHVIKOT Ha MaKe,EI,OHCKVI TenekoM.

9.4. MpoMeHa Ha HASMBOT Ha NPeTNIaTHUKOT (MpaBHO NWLE), pa3fBojyBatbe Ha NpaBeH CybjeKT Bo efieH UM noseKe
npasHM cy6jekTn (NpaBHKU cnegbeHnumn)

Bo cnyyaj Ha cTaTycHUM NpoMeHU Ha NpaBHUTe NULA, MTUHKjaTa MOXe da buge npeperncTpupaHa Ha UMeTO Ha NPaBHUOT
cnenbeHUK QOKOMKY UMa NOQHECeHO MUCMeHo Bbapakbe 3a Toa.

HosodopMmpaHoTo ApyLUTEO UMW TProBew, NoeduHell, 3a 4a MOXe fa ro KOpUCTY NPaBoTo Ha NpeTniaTHUYKa NUHWja
uMa obBpcka Bo pok of 15 oeHa o AeHOT Ha U3BpLLeHaTa TpaHchopMallMja 4a NPUNOXKMU MaTepujaneH 4oKas, co LLTO Ke
ja poKaxe NoBp3aHoCTa ¢o MPABHOTO UL YMj NpaBeH cnedbeHuK e.

HoBodopMupaHuoT npaseH cybjeKT ja gocTaByBa 4o MakegoHcku TenekoM cnegHasa goKyMeHTauUmja:

o PelleHue 3a pernctpaumja Ha of LleHTpanHuoT peructap;
e KapToH 3a genoHupaH noTnuc;
e Konuja og goroBop 3a 4enoBeH NPocTop UK QOroBOp 3a U3HAMYBatbe.

npeTI'IJ'IaTHVIKOT Tpe6a da nnatn HagoMecCT 3a ycnyrata BO U3HOC YTBPAEH CO Ll,eHOBHVIKOT Ha MaKe,D,OHCKVI TenekoM.
npeTI‘IJ‘IaTHVIKOT cyKuecop Ke 6uge oAOroBopeH 3a nnakakbe Ha cuTe TPoWOoUuM WTO 6une HanpaBeHW of CTpaHa Ha
NPEeTXOOHNOT NPpeTnnaTHUK, a KON €BeHTYanHo ce d)aKTprpaHM CO 3agouHyBake Unu ce d)aKTprpaHM, a He cennaTteHn
of CTpaHa Ha NpeTnnaTHUKOT.

9.5. MNpeHecyBake Ha NPaBOTO Ha KOPUCTeHe Ha NpeTNNaTHUYKaTa NUHKja

MpeTnNaTHUKOT MOXe Aa ro NpeHece NPaBOTO Ha KOPUCTEHE Ha NpeTNaTHUYKaTa TMHM]a Ha ApYr NPeTNAaTHUK WTo
caM Ke ro ogpeau, QOKOMKY Toa NuLe MM UCNofHyBa YCNoBUTe 3a 0o6KBatbe Ha NpeTnnaTHUYKa NMHWja U ja OCTaBK
npeasuaeHaTa okyMeHTaUuja Bo Touka 7.2, (B).

MpeTnNaTHUKOT & QOMKeEH Aa ' HaMUpPU cUTe JoTorall U3gadeHn MecedHu CMeTKM 3a KOPUCTEHE Ha MpeTnnaTH1YKaTa
NMUHKja.

MpeTnnaTHUKOT Tpeba Aa ynnaTi Ha4oMecT 3a NpeHecyBatbe Ha MPaBOTO Ha KOPUCTEHE BO U3HOC YTBPAEH €O
LleHoBHMKOT Ha MakegoHckn TenekoMm.

HagoMecToT He ce nnaka caMo BO cnefHUTe crydan:

a) NpeHecyBarbe Ha NPaBOTO Ha BpayeH Apyrap UMM Ha YNeHOBM Ha NoTecHoTo ceMejcTBo (poauTen, AeTe);

6) npeHecyBare Ha NPaBOTO BO CIy4aj Ha CMPT Ha NPeTNNaTHUKOT;

B) NpeHecyBatbe Ha NPaBOTO BO CyYaj Ha NPecTaHOK Ha NPaBHOTO NULe - NpeTnnaTHUK (NMKBMAaaumMja Unu cTevaj),

r) NpeHecyBatbe Ha NPaBOTO NPU CTaTYCHU NPOMEHU BO NpaBHOTOo Nuue (Noaenba, cnojysatse, NPUNojyBarbe) v

0) NpeHecyBarbe Ha NPaBOTO Of, NPaBHO Ha GU3NUYKO NULE MM 06PATHO Kora GUBNUKOTO NULIE € OCHOBaY UMK
COAPYXXHUK BO NPaBHOTO NULE.
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I'IpeHecyBal-be Ha NpaBOTO Ha KOPUCTEeHe Ce BPLUKN CO CKNyYyBaHke Ha aHeKC KOH NpeTnNnaTHUYKUOT OOroBop, KOj ce
cKnyJvyBa noMery MakegoHcku TenekoMm, NpeTnnaTHUKOT U NPeTNNaTHUKOT-CYKLEeCOp BO KOj ce HaBedeHU U cuTe gpyru
O6BpCKVI KOW rn npepseMa npeTnnatHUMKoT-CyKuecop (3aOCTaHaT aonr, goroBopun 3a J'IOjaJ'IHOCT, TaHOeM NUHUN N CJ'I.).
KoH CKNYYEHUOT aHeKC Cce NpUnoXXyea U NpUMepoK of BaXXe4KNOT cCTaHgapaeH npetnnaTtHUYKKY O0roBop Ha MaKe,D,OHCKVI
TenekoM unn ogpenbu ke ce NpUMeHyBaaT Bp3 NPETNNAaTHUKOT-CYKLEeCop.

Bo cnyyaj Ha npeHecyBare Ha NPaBOTO Ha KOPUCTeHe Ha NpeTnnaTHUYKaTa MMHUja nopagn CMPT Ha NPETNNAaTHUKOT,
AHEKCOT KOH OOoroBopoT ce 3aMeHyBa Co MMCMEHO 6apa|-be Ha HacnegHWKOT BO YMe BnageHUe € CM KapTU4KaTa 3a
npeseMamwe Ha npetTnnaTtHMU4YKaTa J'IVIHVIja CO NpuUnoXXyeamwe Ha n3Bod o MaTU4HaTa KHUra Ha yMpeHuTe. Bo Takos Cnyqaj,
npPeTnNnaTHUKOT-CYKUeCOop Mopa oa noTnuile CornacHocCT Co cuTte O6BpCKVI KOW ' npeepsema (3aOCTaHaT gonr, ooroeopu
3a J'IOjaJ'IHOCT, TaHgeM NUHUN N CJ'I.) KoH noTnuwaHaTa cornacHocT ce npunoXyea U NPUMepPOoK of BaXKe4KnoT
CTaHOapgeH npeTnnaTtHUYKM gOoroBop Ha MaKe,D,OHCKVI TenekoM 4ynun o,qpe,q6m Ke ce npuMeHyBaaT BpP3 NpeTnnaTHUKOT-
cyKuecop.

I'Ipe,u NOTNULLYBakeTO Ha aHEKCOT OOHOCHO CornacHoCTa, CUTE HennaTeH Mecev4yH CMeTKU 3a KOPUCTEHEeTO Ha
ycnyrnuTte, Kako U TpollounTe HanpaBeHU BO TEKOBHMOT Mecel, 00 NoTnnlyBake Ha aHeKCOT OQHOCHO COrmacHoOCTa,
Tpeba fa 6bugaT NPeTX04HO HaMUPEHW of NPETNNaTHUKOT- CyKLecop.

npeTI'IJ'IaTHVIKOT-CyKLI,ECOp Ke 6M,D,e OOroBoOpPeH 3a nnaKkarbe Ha MeceyHuTe CMeTKU n3gageHun no noTnmyBakbeTo Ha
aAHEKCOoT.

npeTI'IJ'IaTHVIKOT-CyKLI,ECOp Ke 6M,D,e CONnnMaoapHoO OOroBopPeH 3a nnakake U Ha cuTe TpOoLWOoOLUN KON 6une HanpaeeHU of
CTpaHa Ha NPeTXO4HUOT NPeTNNaTHUK, a KOW eBeHTYanHo ce bakTypupaHu co 3afoLHyBake, Unu ce GakTypupaHu a He
ce nnaTteHu og cTpaHa Ha NpeTnIaTHUKOT.

9.6. I'IpOMeHa Ha nogatounTe Ha NnpeTnnaTHUKOT

npeTI'IJ'IaTHVIKOT nMa O6BpCKa NMMCMEHO Oa ro U3BecTu MaKe,D,OHCKVI Tenekom 3a NPOMeHNTe Ha NMYHUTE NogaTouu,
MUMETO, Ha3NBOT, agpecaTta, MeCTOTO, CTaTyCOT UK 3a KON 6uno nogaTtoun og VI,D,eHTVId)VIKaLI,VIOHeH KapaKTep BO pokK o
15 peHa og n3BpLleHaTa NpoMeHa, a 3a LUTeTUTe HacTaHaTU CO HENOYUTYBake Ha O6BpCKaTa, OAroBopHOCTa Ke ja CHOCH
npeTnnaTHUKOT.

9.7. lpoMeHun Ha yenyruTe

Lokonky gojoe 0o MeHyBatbe Ha YCNyruTe, LEHUTe Ha YCNYTUTe, HAYMHOT Ha Tapudupatkbe Ha UCTUTE, KaKo 1 ApyruTe
YCIOBM Ha paboTerse, NPeTXOAHO, BO pok He nokyc og 30 (TpueceT) AeHa fa ro USBeCTH NPeTnNaTHUKOT BO NLLIaHa

dopMa.
9.8 .Yenyru wTto rn o6ezbenysaat apyru onepaTopu/nasaTeny Ha KOMYHUKALWUCKN YCIYTK

MakegoHcku TerleKoM He e OAroBOpPeH 3a KBaNUTETOT Ha YCNyrUTe WTO Ha NpeTniaTHULUTe Ha MakegoHckn Tenekom
UM 1 0besbenyBaaT Apyru onepaTopu u/unu gaBaTeny Ha KOMYHUKaLMCKUTE YCIYTW, KOPUCTEjKM ja Mpexara Ha
MakegoHckn TenekoM. KopuctermeTo Ha ycnyrute WTO ApyruTe onepatopu/gasatenyt Ha KOMyHUKaLMCKU YCIYIU T1
HygOaT npeky MpexaTa Ha MakeqoHckn TenekoM, Noaniexu Ha ycrnoeuTe geduHUpaHK of Toj onepatop/nasaTen Ha
KOMUHUKALWNCKA YCITYTH.

OcTaHaTtu yenyru

9.9. MpeHocnnBocT Ha 6poj NpU NPOMeHa Ha onepaTop Ha pUKCHA UM MOBUMHA jaBHa eNeKTPOHCKa jaBHa
KOMYHMKaLMCcKa Mpexa.

9.9.1. O6Bpcku Ha MakenoHeku TeneKkoM, Kora ce jaByBa KakKo onepaTtop fasaTen

MakegoHcku TenekoM uMa o6Bpcka ga o6es3begmn NPeHOCNMBOCT Ha GUKCEH NpeTnNaTHUYKK 6p0j Kaj onepaTop Ha jaBHa
bUKcHa enekTpoHcKa TenedboHcKa Mpexa U NPeHOCNUBOCT Ha 6poj 04 jaBHa MOBUMNHA eNeKTPOHCKA KOMYHUKaLMCKa
MpedKa Kaj onepaTtop Ha jaBHa MOBUNHA eNeKTPOHCKA KOMYHUKaLUCKa MpeKa.

MakegoHcku TeniekoM nma o6BpcKa ga 06ezbedn KOHTUHYWUTET Ha YCNyrUTe ce 40 3anoyHyBarbeTo Ha BpeMeHcKaTa
paMKa 3a NpenaBatbe Ha 6poj.

MpeTnnaTHUKOT nogHecyBa 6apatbe 3a CKIyUyBarbe Ha NPETNIaTHUYKM OOTOBOP CO NpeHecyBatbe Ha 6poj Kaj
onepatopoT npuMarten. Co gocTaByBakbeTo Ha BapatbeTo NPETNNATHUKOT ro packuHyBsa [peTnnaTHUYKUOT GOroBop
cKnyveH co MakenoHcku Tenekom ALl — Ckonje, a onepaTopoT npuMaTen BO HErOBO UMe MM A0CTaByBa NOTpebHUTE
NUYHK NogaToLM M NOTNULLIAHATA COTNAcHOCT od cTpaHa Ha NpeTnnaTHUKOT o MakegoHcku Tenekom Al

OnepatopoT npumaten npeky LB cucteMoT ke ro ussectn MakegoHcky TenekoM geka NpeTnnaTHUKOT NogHen
Baparbe 3a CKITy4YyBarbe Ha NPeTNNaTHUYKM OroBOP CO NPeHecyBate Ha 6poj Bo pok He nogonr of 2 (ABa) paboTHM
feHa off AEHOT Ha NPUEMOT Ha BapatbeTo, OCBEH BO Clly4aj Kora onepaTopoT NpuMaTten Tpeba NpeTxogHo Aa yTBpau
[anu UMa TeXHUYKa MOXHOCT 3a CNpoBefyBate Ha 6apatbeTo 3a CKNyvyBatbe Ha NPeTnaTHUYKU OOroBop CO
npeHecyBahe Ha 6poj.

[okonky 6aparbeTo 3a NpeHecyBake Ha 6poj npeky LUBI cucteMoT e npuMeHo og cTpaHa Ha MakegoHcku TenekoM go
12:00 yacoT Bo TeKoT Ha paboTeH geH, MakedoHCKM TeNekoM Ke My 0roBoOpU Ha onepaTopoT NpUMaTen Bo POK He
nogonr o 3 (Tpu) yaca No NpUeMoT Ha BaparbeTo 3a CKNydYyBatbe Ha NpeTnAaTHUYKM AOFOBOP CO NpeHecyBatbe Ha 6poj.
Jokonky MakegoHcku TenekoM He ofrosopm Ha 6apareTo Bo pok of 3 (Tpu) yaca, Toa nogpasbupa geka baparbeTo e
npudaTteHo.

[okonky 6apareTo 3a NpeHecyBatbe Ha 6poj npeky LIBI cucteMoT e npuMeHo og cTpaHa Ha MakegoHcku Tenekom AL

nocne 12:00 yacoT Bo TeKOT Ha paboTeH AeH UMK Bo HepaboTeH AeH, MakenoHcku TenekoM ke My 0AroBopu Ha
onepaTopoT NpuMaTen Bo pok He nogonr og 3 (Tpu) Yaca o NOYETOKOT Ha PaBoTHOTO BpeMe BO CefHNOT paBoTeH AeH.
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Hokonky MakegoHcku TenekoM He ofiroBopu Ha bapatbeTo BO PoK of npeasuaeHuTe 3 (Tpu) Yaca, Toa nogpasébupa
deka 6aparkeTo e NpudaTeHo.

BpeMeHckaTa paMKa 3a Npefasatbe Ha 6pojoT e BpeMeHcknoT nepuog og 12:00 go 16:00 yacoT cekoj paboTeH OeH Koj
3anoyHyBa Bo pok o 2 (aBa) paboTHU AeHa NpuW NpeHecyBatbe Ha GUKCeH NpeTnAaTHUYKK 6poj unu o pok oa 1(eneH)
paboTeH feH NpU NpeHecyBatbe Ha MoBUNeH 6poj, 04 MOMEHTOT Ha TpaHcaKLUyjaTa 3a 3anuc Ha nogaTouuTe 3a
npeHecyBatbe Ha 6poj Bo LBl 3a KOHKpeTHUOT cknyyYeH NpeTnNaTHUYKKM QOrOBOP Of CTPaHa Ha onepaTopoT NpuMaten u
noyHyBa o6e3befyBatbe Ha ycnyrata of CTpaHa Ha onepaTopoT NpuMaten. 3a BpeMe Ha 0BOj Nepuof obea3bedyBatbeTo
Ha ycnyrata Moke geflyMHO UnK LenocHo ga éuae npeknHaTo.

Bo cnyyaj Ha 6apatbe 3a npeHecyBarbe Ha noseke og 1000 6poeBu Ha efeH NpeTnnaTHUK, MakegoHcku Tenekom Moxe
fa nobapa og AreHupjaTa cornacHocT 3a NPoNoHrMparbe Ha POKOT 3a 3ano4YHyBatbe Ha BpeMeHcKaTa paMKa 3a
npegasakbe Ha 6poj.

Bo cnyvaj Ha npeHecyBatbe Ha 6poj UCTOBPEMEHO CO pa3Bp3aH NPUCTaN Ha NoKanHa jaMKa Unu roneMonpogaxHa
npeTnnaTHWYKa NuHWja, MakegoHckn TenekoM U onepaTopoT NpUMaTen ro goroeapaar faTyMoT Ha u3Begb6arta Ha
pasBp3aH NpUcTan Ha NokarnHa jaMka Unu roneMonpogaxHa ycnyra sa MsHajMyBatrbe Ha NnpeTnnaTHUYKa MHKja co
npeHecyBsarbe Ha 6poj, Koj nepuof He Moxe aa 6uae nogonr og 10 (aeceT) paboTHW geHa og AEHOT Ha NogHecyBarbe Ha
6apatbeTo 3a CKIyvyBatbe Ha fOroBOp CO NMpeHecyBatbe Ha 6poj Kaj onepaTopoT KOPUCHUK of cTpaHa Ha
NpeTnnaTHUKOT.

MakenoHcku TenekoM Tpeba aa o6ezbean MOXHOCT Ha CBOUTE NMPeTNNAaTHULM Kako NOBUKYBayvKa cTpaHa fa ce
uHPOpPMUpaaT Nped NOBUKOT Aa 6Mae UHMLMpaH of MpexaTa Ha MakegoHcku TenekoM ganu 1 Bo Koja Mpexa e
npeHeceH 6pojoT of MpexaTa Ha MakegoHcku TenekoMm, Nnpeky NOBUMKYBaYKUOT 6p0oj Ha cnyx6aTa 3a rpuxa Ha
KopucHuuu. Kora MNpeTnnaTHUK MHULMpPa NOBUK KOH NpeHeceH 6poj, Nped BOCNOCTaBYyBatbeTo Ha NOBUKOT MakegoHCKM
TenekoM Tpeba ga UM o6e3bean Ha CBOUTE NPETNNATHUMLM da AobujaT 3BYUYeH CUrHamM Koj HeMa ga Tpae noeeke og 2
(nBe) cekyHAM, Koj eqHO3Ha4HO onpeenysa aeka MpeTnnaTHUKOT NOBUKYBa NpeHeceH 6poj.

MakenoHcku TenekoM Ha NpeTnnaTHUKOT Ke My Hannaka eqHOKpaTeH HafloMecTOK 3a NoKpUBake Ha TPOLLOLMTE 3a
MPEHOCNMBOCT Ha 6poj BO cny4aj Ha MPeHOCMBOCT Ha 6poj Npu NpoMeHa Ha onepaTop Ha jaBHa KOMYHUKaLMcKa Mpexa,
yTBpAeH Bo LleHoBHNKOT Ha MakegoHcku Tenekom.

9.9.2. 06BpcKM Ha NpeTNNaTHUKOT, Kora MakefoHckn TeNeKoM ce jaByBa Kako ofnepatop fasaTen

MpeTnnaTHUKOT Tpeba ga e cornaceH Aeka NPeTnNaTHUYKUOT QOroBop CKNyveH co MakegoHCKM TeNleKoM ce pacKnHyBa
nopagu ocTBapyBake Ha NPaBOTO Ha NPETNNAaTHUKOT 3a NpeHecyBare Ha 6poj. 3a Taa Len, NpeTnNaTHUKOT NOTNMLLYBa
6aparbe 3a CKy4yBarbe Ha NPeTNIaTHUYKKM OOrOBOP CO NpeHecyBatbe Ha 6poj Koe o MogHecyBa 4o onepaTopoT
npumaren.

MpeTnnaTHUYKMOT goroBop co MakegoHcKM TenekoM ce packnHyBa CO MOMEHTOT Ha $akTUYKOTO NpeHecyBatbe Ha
6pojoT. [No NpeHecyBaeTo Ha 6pojoT, NPETNNATHUKOT € 06BpP3aH ga r'v NoAMUPKU cuTe 0BBPCKU 3a PACKUHYBaHe Ha
NpPeTNNaTHUYKUOT OOroBop KoH MakedoHCKM TenekoM, Kou r'v UMan 0o MOMeHTOT Ha baKTUYKO NpeHecyBatbe Ha 6pojoT.

MpeTnnaTHUKOT MOXe fa NnogHece bapatbe 3a NPeHecyBatbe Ha efeH, NoBeKe UK CUTe BPOEBU BKNYYEHU BO
NpeTnnaTHUYKUOT JOroBop.

MpeTnNaTHUKOT UMa NpaBo MOBTOPHO Aa ro NpeHece NpeHeceHNoT 6poj Ha Koj 6UNo Apyr onepaTop, BKITYYUTENHO Ha
MakenoHcKkM TenekoM U Ha Koj 6Uno NpeTXoaeH onepaTop No UCTeKoT Ha 30 geHa of AEHOT Ha 3aNoYHyBakbeTO Ha
ycnyraTa no NpeTXo4HOTO NpeHecyBakbe.

9.9.3. O6Bpcku Ha MakegoHcku TernekoM, Kora ce jaByBa Kako onepartop npuMaren

MakenoHcku TenekoM uMa o6Bpcka fa npudaTtn Bapatbe Ha NpeTNNaTHUK 3a NPeHOCNUBOCT Ha NpeTnnaTHUYKK 6poj BO
cBojaTa UKCHA UM MOBUITHA jJaBHA e/TEKTPOHCKA KOMYHUKaLMCKa Mpexa, DOKOMKY NPeTniaTHUKOT ' UCMONHYBa
ogpenéute HaBegeHn o ONITUTE YCroBK.

MakegnoHcku TenekoM npeky LIBI cucTteMoT ke ro u3BecTH onepaTopoT fgaBaTen Aeka NpeTnnaTHUKOT nogHen Bapake
3a CKNy4yBarbe Ha NpeTnnaTHUYKM OOroBOP CO NpeHecyBare Ha 6poj Bo pok He nogonr o 2 (asa) paboTHU aeHa of
OEHOT Ha NPUeMOT Ha BaparbeTo QOKOMKY NPUTOAa MOCTOjaT TEXHUYKM YCOBU 3a 06e3befyBatbe Ha yCnyrute nobapaHu
of lNpeTnnaTHUKoT. MakegoHckn TenekoM UMa NpaBo Ha NOAoNr poK 3a U3BecTyBatbe Ha OnepaTopoT gaBaTen BO
cnyyaj kora Tpeba 0ONONHUTENHW aKTUBHOCTHU 3a AedUHUPatbe Ha MOCTOEHE Ha TEXHUUYKU MOXHOCTU 3a 06e36eayBatbe
Ha ycnyruTe og 6apatrbeTo Ha [petnnatHukoT. OnepaTopot gaBaTen npeky LUBM cucteMoT Tpeba ga My oarosopu Ha
MakegoHcku TenekoM Bo poK He nogonr og 3 (Tpu) yaca no NpMeMoT Ha BaparbeTo.

Bo cnyyaj Ha ogbuBatbe Ha 6apatbeTo, No UCNONHYBatbeTo Ha O6BPCKUTE WTO 6MNe NpUYNHA 3a 0a6UBaHETO,
NpeTnNaTHUKOT NogHecyBa HOBO 6apatbe 3a CKIyvyBatbe Ha NpeTNNaTHUYKM OroBOp CO NpeHecyBate Ha 6poj.

Bo cnyyaj Ha npudakare Ha 6aparbeTo 3a NpeHecyBake Ha 6poj, NPETNNATHUYKUOT QOTroBOpP CKyveH co MakegoHcKH
TenekoM cTanyBa Ha cuna BO MOMEHTOT Ha $akKTUYKOTO NpeHecyBatbe Ha 6pojoT og Onepatopot [asaten.

BpeMeHckaTa paMKa 3a Npefasatbe Ha 6pojoT e BpeMeHckuoT nepuog o 12:00 go 16:00 yacoT cekoj paboTeH OeH Koj
3ano4HyBa Bo pok of 2 (ABa) paboTHW fAeHa Npu NpeHecyBare Ha GUKCceH npeTnnaTHUYKKM 6poj unu o pok of 1(egen)
paboTeH OeH NpU NpeHecyBatbe Ha MoBUNeH 6poj, 04 MOMEHTOT Ha TpaHcaKLUyjaTa 3a 3anuc Ha nogaTouuTe 3a
npeHecyBahe Ha 6poj Bo LIBI og cTpaHa Ha MakegoHcku TenekoM U noYHyBa o6e3begyBarbe Ha ycnyraTta of cTpaHa Ha
MakegoHcku TeneKkoM Bp3 OCHOBA Ha CKIyYeHUOT NpeTNNaTHUYKM LOrOBOpP CO NpeHecyBate Ha 6poj. 3a BpeMe Ha 0Boj
nepuog o6e3befyBatbeTo Ha ycryraTa MoXe 0eMyMHO UK LeNocHo aa buae npekuHara.
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9.9.4. O6BpcKM Ha NPeTNNATHUKOT, Kora MakegoHcku TenekoM ce jaByBa Kako onepatop npuMarten

MpeTnnaTHUKOT ro nogHecyBa 6aparbeTo 3a CKMyUyBake Ha NPeTnnaTHUYKW 0OroBOp CO NpeHecyBatbe Ha 6poj BO
npogaxHuTe canoHu Ha MakegoHcku TenekoM. [TpeTnnaTHUKOT Nped NoAHecyBatbeTO Ha BaparbeTo o4 NPeTXOAHUOT
cTaB, NoTpebHo e aaja 06e3benmn HeonxogHaTa JOKYMeHTaumja yTBpaeHa Bo YneH 7.2 og oBue ONWTU YCNOBU M ga
nobue N3BECTYBakbe 3a TEXHUYKA MOXHOCT 3a NpeHecyBatbe Ha 6poj.

MpeTnNaTHUKOT Ha jaBHU MOBUMHU KOMYHUKaLMCKK YCIYTM MMa NPaBo ga MHULMpa NpeHecyBatbe Ha NpeTnnaTHUYKK
6poj/nuHKja of Npuneja Bo nocTnejn TapudeH Mofden Ha MakefoHcku TenekoM co nofHecyBatbe Ha coofBeTHO baparse
3a Toa UzgageHo of MakedoHckn TenekoM Npu WTO ofoBpyBakeTo Ha 6apatbeTo Ke ce BPpLUM cornacHo ogpedéuTe of
uneH 7.2 og osue ONwITK ycnoBu.

9.10. Teorpadcka NpeHOCNUMBOCT Ha 6poj

MakegoHcku TenekoM ke 06e36enu reorpadcka NPeHOCNMBOCT Ha 6poj Ha MPETNNaTHUK KOj caka fa ro 3agpu
NOCTOJHUOT BPoj NPU NPOMeHa Ha MpeXHaTa 3aBpLUHa TOYKa BO UCTO HYMepaLMcKo nogpayje, No nogHeceHo 6apatbe 3a
npecen6a co 3agpXXyBare Ha NOCTOJHUOT 6p0j NPY NPOMEeHa Ha MpeXHa 3aBpLUHA TOYKa BO UCTO HYMepaLMUcKo nogpadje
Ofl CTpaHa Ha NPeTNNaTHUKOT.

MpeTnnaTtHukoT Tpeba fa nogHece 6apatbe 3a Npecenba co 3afpXXyBatbe Ha MOCTOJHUOT 6poj NPK NPOMeHa Ha MpeXHa
3aBpLUHA TOYKa BO UCTO HYMepaLMUCKo Nofpayje of cTpaHa Ha MPeTnnaTHUKOT.

MakegoHcku TenekoM Ha NpeTniaTHULMTE Ha CBOUTE YCNyru Kou nobaparne reorpadcka NpeHocnMBOCT Ha 6poj ke UM
Hannaka elHOKpaTeH HaJlOMeCTOK 3a NoKpUBakbe Ha TPOoLLIoLMTe 3a reorpadcka NPeHOCNUBOCT Ha 6poj YTBPAEH BO
LleHoBHMKOT Ha MakegoHckn TenekoM.

naga X
MPABA M OBEBPCKM HA JOTOBOPHUTE CTPAHU
10.1. MpaBa Ha NpeTnNaTHUKOT

Ia no6usa HenpedeHo, edUKACHO U PeoBHO KOPUCTEHE Ha YCIYTUTE Ha CUTE jaBHU KOMYHUKALMCKU YCMY U LLITO MOXKE
Oa 6uaaT KOPpUCTEHM Ha HerosaTa TePMUHarHa oNnpeMa LLITO C& COOABETHU Ha TEXHOMOLIKUOT pasBoj Ha KanauuTeTuTe Ha
MakenoHcku Tenekom.

Ha npecenysatbe Ha NPUKIYYOKOT, OAHOCHO KOMYHUKaLMCKaTa yCnyra Bo paMKUTE Ha jaBHaTa KOMYHMKaLUcKa Mpexa
Ha Apyra afgpeca, BO UCTOTO UMK BO APYro HyMepauucKo nogpayvje Ha MakegoHcku TenekoM, co nogHecyBatbe Ha
nUcMeHo Bapakbe U NUCMEH [0Ka3 3a HAMUPEH A0S, 3a LITO NNaka eqHOKpaTeH HaAOMEeCTOK COrnacHo co LleHoBHUKOT
Ha MakegoHcku Tenekom.

Ia 6apa ga My MUpyBa NpeTnnaTHUYKMOT OOroBOp HajMHOTY e4Hall BO KafleHgapcKaTta roguHa Bo Tpaeke o 30 geHa
00 TPU MeCeLM 3a KOe BpeMe He ja Nnaka pefoBHaTa MeceyHa NpeTnnaTa, a 3a LWTO Nnaka eQHOKPaTEH HaOOMECTOK
cornacHo co LleHoBHUKOT Ha MakepoHcku TenekoM. Bo oBoj cnyyaj npeTnnaTHUYKUTE QOrOBOPU LUTO C& CKIYUYeHU Ha
onpeneneHo 3afo/HKUTENHO BpeMeTpaete ce NPOQOMKYBaaT 3a BPEMEeTo KOMKY LUTO NPeTRNaTHUYKUOT foroBop 6Un BO
MUpYBatbe.

[a 6apa BO ceKoj MOMeHT 6eCnnaTHO, Ha €QHOCTABEH HAYUH U CO KOPUCTeHE Ha é4HOCTAaBHU cpeacTea, OnepaTopoT ga
npecTaHe co 06paboTka Ha NogaToLuTe 3a coobpaKaj 3apagn MapKeTUHT Ha efIeKTPOHCKN KOMYHUKALMCKU YCIYTU UK
3apafu gaBakbe yCnyru co gogageHa BpedHocT.

[a 6apa BO ceKoj MOMeHT 6ecnnaTHo, Ha €QHOCTABEH HAYWH U CO KOPUCTeHE Ha e4HOCTaBHU cpeacTea OnepaTtopoT ga
npecTaHe ga rv 06paboTyBa IMYHUTE NOGATOUM Ha NMPETNNATHALUTE 3a OUPEKTEH MAPKETUHT Ha MPOM3BOaN u/unu
yCnyru.

J:l,a 6apa BO CeKOj MOMEHT 6eCI'IJ'IaTHO, Ha €dHOCTaBeH Ha4UH U CO KOPpUCTeHhe Ha edHOCTaBHU CpeacTBa da ja noeneve
cornacHoOCTa 3a NpoBePKa Ha Heropata nnaTeXxHa cnocobHOCT Bo MakedoHCKo er,D,VITHO EVIpO.

MpeTnnaTHUKOT UMa NPaBO 4a ¢e U3jacHU Oanu U KOW Of HEroBUTE NIUYHU NogaToUM Ke BUOaT BKIyYeHU BO
€OUHCTBEHUOT TenedOHCKU UMEHUK U TenedoHcKaTa ey 6a 3a UHGopMaLMK.

MpeTNNAaTHUKOT UMa NpaBo BO CEKOE BPeMe MUCMEHO UM NO eNeKTPOHCKM NaT Aa nobapa AononHUTeNHU MHbopMaLmm
BO BPCKa Co nogaTouuTe Kou 3a Hero MakegoHckun TenekoMru YyBa, 06paboTyBa UM KOPUCTU COMMAcHO 3aKOHCKUTE
nponucK Bo oBaa o6nacT. [peTNNaTHUKOT UCTO TaKa MOXe BO ceKoe BpeMe 6eCnaTHO U CO KOPUCTEHE Ha eQHOCTaBHM
CpeqacTBa, 4a ja NoBneye UK orpaHnym NpeTXo4HO fafeHaTa cCorfacHoCT 3a 06paboTka Ha HErOBUTE NIMYHKU NOJATOLM 1
nogdaTouUuTe 3a coobpakaj 3apagmi MapKeTUHT Ha MPOU3BOaM U ycryrM Ha MakedoHcku Tenekom.

[la ro npeHece NpaBoTo Ha KOpUCTetbe Ha NpeTnNaTHUYKaTa TMHKWja, OQHOCHO Ha KOMYHUKaLMcKaTa yenyra, Ha gpyro
N1Le, Koe M UCNOoNHyBa NoTpebHUTe YCNOBW 3a 3aCHOBake Ha NpeTnNaTHUYKU OQHOC, CO MUCMEHa COTNacHOCT of,
cTpaHa Ha MakedoHcku TenekoM 1 co NPeTXo4HO LeNlOCHO HaMUPYBakbe Ha CUTe 06BPCKU 3a peannsnpaHuTte
KOMYHWKaLMCKN yCyrn KoH MakegoHcku TenekoM. HoBMOT NpeTnnaTHWUK Ke Mpogomki ga ro KopucT NoCTOjHUOT
TeneboHCKU NPUKITYUOK co aebUHMpaHa HyMepaluja U KaTeropuja Ha yCnyru.

Ha goctanHocT oo cnyx6ata 3a rpuka 3a KOPUCHULM 3a KaKoB 6U1o NpobneM LWTO ce ofHecyBa Ha KOPUCTeHETO Ha
ycnyrute.
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Ha gocTtanHocT go 6pojoT 190 Ha KOHTaKT LeHTapoT Ha AreHuujata 3a efeKTPOHCKM KOMYHUKaLUM 3a OCTBapyBake Ha
CBOWTE NpaBa.

[a 6apa v ga gobue HGopMaLmja WTO ce ogHecyBa Ha YCNyrnTe LWWTO r'v 0Bo3MoxXyBa MakegoHcku TenekoM, Kako U 3a
LEHUTe U TapuduTe 3a HUBHO KOPUCTEHE.

J:l,a ,D,O6Me VIHd)OpMaLI,VIVI 3a UCKOPUCTEHOCT UNTUM HagMUHYBamkbeTOo Ha ogpeaeHn NOBONMHOCTU KOWU ' KOPUCTEN cornacHo
M36paHVIOT TepMd)eHTaled)eH Mofgen BO TEKOT Ha ejeH Mecel, KaKo U 3a Toa fieKa N0 HUBHOTO UCKOPUCTYBakbe UNn
HagMUHyBaHe Ke 3ano4He co NPOMEHEeTNUOT Moden N Ha4uH Ha TapMd>V|pa|-be.

J:l,a ro OTKaXXe Ha CBoe 6apa|-be KOPUCTEHETO Ha ogpeneHn OONONHUTENHN YCNYTU 3a KON He ce nnaka gononHuTenHa
MecCe4YHa npeTnnaTta U Ko aBTOMaTCKW My Cce OoCTanHu co O,D,6Mpa|-beTO Ha TapVId)HVIOT Mooen KOj Ke ro KOPUCTU.

MpeTnNaTHUK MMa NpaBo 40 oNepaTopoT fa NogHece NPUroBOp BO BpcKa co 06e3bedyBatbeTo Ha YCNyruTe, NpUrosop
Ha U3HOCOT CO KOj € 3af0MXKeH 3a 06e3befeHaTaycnyra, NpPUroBop 3a KBanuTeTOT Ha 06e3befeHaTa ycnyra, Kako 1
npuroBop nopagu noepeda Ha ogpeabute of cKMy4YeHUOT OroBop 3a MPUKITYUYOK U KOPUCTEHE Ha jaBHa KOMYHUKaLWCKa
Mpexa U/ Unu jaBHO QOCTaNHU eNTEKTPOHCKU KOMYHUKALMCKM yenyru. [peTnnaTHUMKOT ro nogHecyBa fo onepatoporT BO
nuwaHa ¢opma. [MpuroBopoT Mopa fa rv cogpXxu bakTUTe U QOKa3UTe Ha KOW Ce 3aCHOBA.

MNpeTnnaTHUK MOXe Oa ro nogHece NPUroBopPoOT BO PoK of, 15 AeHa of AEHOT Ha HacTaHaTaTa noBpeda.

Bo Cnyqaj Ha O,D,6VIBaI-be Ha NPUroBoOpOT KakKo HEOCHOBaH, onepaTopoT € O0MKeH Ha NpPpeTnNaTHUKOT Oa My nsgane
noTBpAa 3a n3ppLleHaTa npoeepKa Co TOYHO N NperneaHo HaeBegeH eneMeHTn og agMUHUCTpaTuBHaTa VI/VIJ'IVI
TEXHUYKaTa nNpoBepkKa. OnepaTopOT BO LENOoCT € 0A4roeopeH sa BUCTUHUTOCTa Ha CUTE HaBOOW OadeHW BO NoTBpOaTa.

,D,OKOJ'IKy npeTnNnaTHUKOT nogHece NPpUroBop Ao onepaTopoT, a notoa 6apa|-be 3a pellaBakbe Ha cnop npef
AFeHLI,VIjaTa, BO BPCKa CO U3HOCOT Ha CMeTKaTa, onepaTopoT He CMee Oa ro orpaHu4n npuctanoT ce go JoHecyBamke Ha
KOHeYHa oflyKa of CTpaHa AEK, anpetTninaTHMKOT € OOJHKEeH da ro nnath N3SHOCOT Ha MeceYyHaTa npetniaTta BO
onpeneneHnoT PokK. ﬂ,OKOJ’IKy npeTnnaTHUKOT He Mo NNnaTu UBHOCOT Ha MeéCevYHaTa npeTnnaTta BO onpegeneHnoT pok,
onepaTtopoT MMa Npaeo ga ro orpaHn4n npucTanor.

Llokonky NpeTnnaTHUKOT He e 3af0BOMEeH 0f AOHeceHaTa ofdiyKa No NPUroBopoeT MMa NpaBo Bo pok of 15 geHa og geHoT
Ha HEj3UHUOT NpKeM 0o AreHumjaTa fa AocTaBu 6apakbe 3a pellaBakbe Ha Cnopor.

[okonky onepaTopoT He NocTanu No NPUroBopoT Bo Pok of 15 AeHa ofl AeHOT Ha NPUEMOT Ha NPUroBOPOT,
NPeTNNaTHUKOT MMa NpaBo Ao AreHlujaTa fa 0ocTaBu Gapatbe 3a pelliaBatbe Ha CNop BO POk of 35 AeHa ofl IEHOT Ha
nodHecyBakeTO Ha NPUrOBOPOT A0 ONepaTopoT.

10.2. Mpaea Ha MakegoHcku TenekoM

Bo cornacHocT co pasBojHaTa nporpaMa i TeXHUYKUTE NaHoBY, Aa U3BPLUM MPOMEHa Ha NPeTNNaTHUYKUOT 6poj Ha
NPeTnNaTHUKOT, COFMacHO CO BaXKEYKUTE 3aKOHCKM MPOMUCHU, CO NMPETXOAHO U3BECTYBakbe Ha MPETNNATHUKOT 34,
OOCTaBeHo 0o NpeTnnaTtHMKoT HajaolHa 30 oeHa nped npoMeHara.

Opn ceoute npeTI’IJ’IaTHVILI,VI garu no6apa NNYHUTe nogaTouUn yTBPOeHU CO 3aKOH.

Haru KOPUCTU NNYHUTE nogaToun Ha npeTnnaTHUUUTE 3a QUpPEeKTeH MapKeTUHI Ha Nponu3Bodn n/vnn ycnyru Ha
OnepaTopOT €0WHCTBEHO CO HMBHa NpeaxogHa cornacHocCT, Co O6BpCKa Ha npeTnnaTHUUUTE da UM OBO3MOXU BO CeKoe
BpéeMe, 6ecnnaTHo U co KOpUCTeHe Ha eQHOCTaBHU CPpeaCcTBa, a ro cnpevat KOPpUCTewheTo Ha HUBHUTE NUYHU NodaToUN.

Iarv o6paboTyBa nogaTouuTe 3a coobpakaj 3apagn MapKeTUHT Ha eTeKTPOHCKU KOMYHUKaLMCKKU YCNY U UK 3apagu
faBatbe YCNyru ¢o nofaneHa BpefHocT, 3a NEPUOAOT Ha BPeMeTpaehe Ha NPeTnnaTHUYKKOT gorosop. Co
NOTNULLYBaETO Ha NPETNNATHUYKUOT QOrOBOp, ce cMeTa AeKa [peTnnaTHUKOT Aan cornacHocT 3a 06paboTka Ha
nogdaToluTe 3a coobpakaj 3a NoropeHaBegeHUTE Lesu.

MNogaTouuTe 3a NNaTexHaTa CNOCOBHOCT Ha NPETNNATHUKOT da MM KOPUCTU 3a YTBPAYBake Ha MOXHOCTA Ha
NpeTnNaTHUKOT 3a HabaBKa Ha TePMUHAMHU ypeau no cybBeHUMOHUpaHa LeHa. Ha MNpeTnnaTHUMKOT 3a Koj e yTBpaeHa
nnaTeXHa HeCNoCOBHOCT OQHOCHO Npe3afomkeHocT basnpaHa Ha U3BellTaj AobueH og MakegoHckoTo KpeagutHo bupo
He My cnefyBa HabaBKa Ha TEPMUHANHKU ypeau no cybBeHUMOHUPaHa LieHa.

J:l,a HannaTyBa HaoOMeCTOK 3a No4YeTHO NPUKNyYyBakbe, MeCe4eH HagoMeCTOK 3a npeTnnaTHU4YKa J'IVIHVIja (npeTnnaTa),
KakKo U HaJOMeCTOK 3a OCTBapeHnoT 06eM Ha KOMYHUKaLUWUCKHN coo6par’<aj N OONONHUTENHUTE YCNYTU LUTO T' KOPUCTU.

3a NOBTOPHO BKNy4YyBaHk€ Ha UCKNy4YeHaTa npeTnnaTHn4kKa J'IVIHVIja nopagn HeHaBpeMeHo nnakare UK Hennakarwe Ha
CMeTKaTa, oa ro 3agofnky npeTnnaTHUKOT, n0Kpaj 3a0CTaHaTUOT gonr, oa nnaTtn HaooMeCcToK 3a NOBTOPHO
npuKnyvYyyBamwe Ha npeTninaTtHU4KaTa J'IVIHVIja, BO COMacHOCT Co Ll,eHOBHVIKOT.

,El,a CTaBun 3a6paHa Ha KOPpUCTeHe Ha OONONHUTENHN YCNYTU N YCNYTK CO AoogafeHa BpeaHoCT, KOU MaKe,D,OHCKVI TenekoM
co nocebeH goroeopru o6e36e,uyBa o1 HEKOU onepaTopun VI/VIJ'IVI JaBaTenn Ha yCcnyru, a 3a Ko npeTnnaTHUKOT Npun
KOPUCTEHETO Ha TUe YCNYIrn Hanpaeun OONT LUTO He o NNnaTun BO POKOT onpedeneH co NpeTnfnaTHUYKMOT OOoroBop.
ﬂ,OKOJ’IKy € TeXHUYKN MOXKHO, MaKe,D,OHCKVI TenekoM nMma npaBo ga ro orpaHn4mn npuctTanoT caMo Ao OHUe ycnyru so
OOHOC Ha KOW NpeTnnaTHUKOT CTOpKUN noBpeda, OCBEH BO Cnyqaj Ha 3noyn0Tpe6a N KOHTUHYUPaHO AoUHeHke CO
nnakareTo UMK HenNakakwe Ha CMeTKUTe.

J:l,a BpLWU nperneg n KoOHTpoONna Ha UCNpPaBHOCTa Ha TepMUHanHaTa onpeMa U Ha MHCTanauunTe Ha NnpeTnnaTHUKOT.

23



OnwTr ycnosu

I'Iopa,l:wl HEeHaBpeMeHO nnakare Ha CMEeTKUTE, O0a U3BPLLUN UCKNyYYyBaHke U Ha OPpYruTe npeTnnaTtHUYKu NMHUN BKNYYeHN
BO UCT NpeTnNaTHUYKKN OOroBop, AypnU N ako gpyrute CMeTKU NpeTnnaTHUKOT ' NnaTtun Ha BpeMe.

[a npuctanu KoH KOHEYHO NPeKUHYBatbe Ha YCNyruTe BO CnyYaj Ha snoynotpeba Unu nocTojaHo ognarake Ha
nnakakeTo.

[a useplum Hannata Ha cBoeTo nobapyBatbe Of NPETNNATHUK - NpaBeH cnef6eHnk/ HOBOGOPMUPAHOTO NPABHO NULE,
cornacHo co ogped6ute of 3aKoHOT 3a 06MUraLMOHUTE OOHOCU.

MaKe,D,OHCKVI TenekoM He ofgroBapa sa cogpXuHata Ha KOMyHUKaUUMKUTE LLUTO Ce NpeHecyBaaT NpeKy Heroparta Mpexa.

MaKe,D,OHCKVI TenekoM MoXe BO COCTaB Ha TapVId)HVITe Modenn, OoqHOCHO KOPUCHUYKWUTE NakeTn da dafge 6OHyC 3a jaBHa
rOBOpPHa ycnyra Bo Bng Ha 6ecnnaTHU MWUHYTU UNKN U3pazeHn BO NapnuyeH N3HOC UNKN Ha HeKOj Opyr Ha4ynH, u Toa nopagun
COO6pa},(ajOT peannsnpaH Bo paMKUTE Ha ConcTBeHaTa d)VIKCHa KOMYHUKaLUWUCKa MpeXa, KaKO U 3a NOBULUNTE Ha
npeTnnaTHUKOT KOH MefyHapO,D,HVITe gecTuHauum n MOBUMTHUTE MpeXxun peannsanpaHn npexky MaKe,D,OHCKVI Tenekom.

10.3. O6BpcKU Ha NpeTnNaTHUKOT

HaBpeMeHo ga ru nnaka dakTypupaHUTe USHOCH 38 KOPUCTEHU jaBHU KOMYHWUKALMCKU YCIYTY BO POKOT HaBedeH BO
dakTypata (cMeTKaTa), Kako W BO cflydaj Ha NogHECceH NPUroBOP 3a UBHOCOT Ha CMeTKaTa.

HenpuMarbeTo Ha pakTypaTa (cMeTkaTa) He ro ocnoboayBa NpeTNNaTHUKOT of 06BpcKaTa fa ro nnaTv 4ONroT Ha BpeMe.

[la rv KoprcTu KOMYHUKaLMCKUTE YCITYTU UCKIYYUTENTHO 3a CONCTBEHU NMOTPebyr U COrMacHo co HUBHATa HaMeHa, fa He
BOZHEMUPYBa APYTU KOPUCHWULM, da He 4aBa KOMYHUKALMCKM YCIYTU U KanauuteTu, npeameT Ha 0Boj [lorosop, Ha apyru
n1ua co HagoOMECT U [a He MM KOPUCTU 3a LeNM CNPOTUBHU Ha 3aKOHOT UMM Ha APYT 3aKOH U MPOMWC, KaKo 1 Ha YCIoBUTe
cogpaHu Bo 0Boj [lorosop.

npeTI’IJ’IaTHVIKOT € OfirOBOPEH U 3a KOPUCTEHETO Ha TeJ'Ied)OHCKVIOT NPUKNYYOK, KOra ro Kopucrtat TpeTu nnua Ha Kon TOj
TOa UM IO OBO3MOXNUI.

Bo pok oa 15 geHa nucMeHo ga ro ussectu MakegoHcku TenekoM 3a cekoja NpoMeHa Ha nogaTouuTe noTpebHU 3a
CKNy4yBake Ha 0Boj [loroBop, a Kou ce HeoMNXoAHW 3a HeNpeYeHo [ocTaByBatbe Ha U3BECTYBatbaTa U GaKTypuTe
(cMeTkuTE). CeKkoe cnpoTUBHO NocTanysarbe Ke 61ae Ha WTeTa Ha MpeTnnaTHUKOT, a MakedoHckn TenekoM He npeseMa
KakKsa 6UNo ofroBOPHOCT.

,El,a OBO3MOXU nNpucTan oo npuKny4vyHata To4kKa Ha TepMUHanHaTa onpeMa Ha oBnacTeHn TeXHUYKK nuia Ha MaKe,D,OHCKVI
TenekoM co Hanor nsgageH og cTpy4vyHa Cny>+<6a Ha MaKe,D,OHCKVI Tenekom.

[la KopucTi caMo TepMUHaNHa onpeMa BO COMNacHOCT CO YCNOBUTE YTBPOEHN CO MPONMUCUTE CO KOM Ce yperyBa paguo
U TENeKOMyHMKaLMCKa TEPMIUHalHa onpeMa 1 /Unmn co NIaHoT 3a HaMeHa Ha paguoppPeKBEeHLUNCKATE ONcesn BO
Peny6nuka MakegoHuja .

Haro NOYUTYBa CeKoe yNnaTCTBO U COOMNUTEHUE Ha MakenoHcku TenekoM Bo norneq Ha KOPUCTEHETO Ha YCNYTUTE U
onpeMarta.

[a ce BoaapxyBa of Kakeu 61UNo AejcTea WTO 61 ja JoBeNe BO ONacHOCT UMK 61 U HaHenNe LWTeTa Ha MpexarTa.

,El,a ' CHOCU TPOLWLOUUNTE 3a OTCTPaHyBake Ha ,D,ed)eKTVITe Ha ypegute, VIHCTaJ'IaLI,VIjaTa WM MpeXxaTta npegnssukaHn no
HeroBa BuHa.

Bo cnyyaj Ha HegobuBate Ha MecevyHaTa TenedoHcKa CMeTKa, Aa ce UHGOPMUpa BO celMjanuanpaHuTe cnyx6u aa
OLHOCU CO KOPUCHMUM Ha MakegoHckn TefleKoM 1 ga nobapa HejsuH npenuc.

[a He ja KOPUCTU NpeTnnaTHUYKaTa J'IVIHVIja 3a BO3HeMUpPYBaYKM NOBULN UMK 3a NaXKHU NOBULMN.

TepMUHanHaTa onpeMa, concTBeHoCT Ha MakegoHcku TenekoM fa ja yyBa M o4pXKyBa CO BHUMaHWe Ha fobap oMakuH U
BO UCMpaBHa cocTojba.

MpeTnNaTHUKOT UMa O06BpPCKa Aa AO03BONN, BO CNyYaj KOra MMa NOAHECEHO NPUIOBOP UMW W3BECTYBatbe 3a LUTETa,
npuUcTan Ha OBNAcTEHO TEXHWYKO NLe BO NPocTopunTe Bo paboTHo BpeMe (of 8 - 18 u.) kako 3a ga ce usspLat
NoTPebHUTE KOHTPONU U NPOBepKa Ha MHCTanauunTe UK Ha TepMUHANHaTa onpemMa.

MpeTnNaTHUKOT UMa 06BpCKa Aa [03BONM CBojaTa NPETNNaTHUYKA NMHWja 0a 61ae KopUcTeHa 3a NnoBUKyBake NpBa
noMoll, MpoTnBnoxapHa ycTaHoBa, [lonuumja, Kako U BO cryvaj Ha MpUPoOgHU KaTacTpodu.

npeTI’IJ’IaTHVIKOT ce o6Bp3yBa aa ja nnaTuv HeroepaTa MecevyHa npeTnnarta 3a OHWe Nepunoan Kora ycnyrata € npeknHarta,
o NPUYUHU LLUTO Taa € UCKNyYeHa Bp3 OCHOBa Ha Heo,uo6peHa W HenponnucHa TepMnUHanHa onpemMa.

[eka ycnyrute Ha MakenoHcku TenekoM Ke r1 KOpUCTM caMo 3a CONCTBEHU NOTPebU, KaKo U AeKa HeMa fa ja oTcTanysa
ycnyrata UnuM HeKou HejsMHK AefOBU Ha MPUBPEMEHO UMK TPajHO KOPUCTEHe Ha TPeTU Nuua 663 NPeTXogHO MUCMEHO
ofobpeHue o cTpaHa Ha MakenoHcku TenekoM. MapudHo e sabpaHeTo ga ce KopucTaT yenyrute Ha MakegoHcku
TenekoM 3a 0BO3MOXYBatbe Ha KOMYHUKaLMCKKU yenyru 6e3 nocebeH QOroBOp LLUTO 3a Taa HAMEeHa ce CKNy4YyBa co
MakegoHcku TenekoM ALl — Ckonje.

[eka ke rv gp>kv Bo TajHOCT MAeHTUPUKALMOHMOT 6poj Ha NPeTNNaTHMKOT, Bp0ojoT Ha NPeTNAaTHUYKUOT AOroBop U/Mnu
MUH-wnépata wWTo My e gogeneHa og MakegoHcku TenekoM, 0QHOCHO HEMOBUTE NUYHU KOQUPAHWU MogaToum.
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MpeTnnaTHUKOT e UCKNYYMTENHO OAroBOPEH 3a CEeKoja LUTeTa HacTaHaTa Kako nocreguiia Ha HENpaBuITHO NocTanyBake
n/vnun znoynotpeba UM HEOBNACTEHO KOPUCTEHE Ha HEFOBUTE NTUYHM KOAMUPaHMW NOLATOLUM, MOEHTUGUKALNOHUOT 6poj
Ha MpeTnnaTHUKOT, 6pojoT Ha NpeTnnaTHUYKnoT gorosop u/unu MNH-wWndpata, nopagn HaMepHO UMK KpajHo
HeBHUMaHWe Ha NPeTnNaTHUKOT.

10.4 O6Bpckn Ha MakegoHcKU TenekoM

[a 0B03MOXM NpUCTan U aKTUBMpPatbe Ha jaBHUTE KOMYHUKALWCKW yenyru Bo pok oa 7 (cegyMm) paboTHW feHa o AeHoT
Ha CKIyvyyBameTo Ha 0Boj [lorosop.

[a o06e36ean KBaIMTETHO U HENPEKUHATO KOPUCTERE HA YCNYTUTE Ha MPETNNAaTHUKOT, BO COMMacHOCT ¢o 3aKOHOT U
npaBuiaTa U NponucKUTe o oBaa 06MacT, BO KOj Ce YTBPAEHWU cTaHOapanTe 3a KBaIMTeT Ha jaBHUTE KOMYHUKaLMCKUTE
yCnyru.

[a oBo3aMoxu ngeHTudMKaumja Unu cnpedyBsarbe Ha aeHTUdMKaLMja Ha NOBUKYBAYKM M NOBUKaAH 6poj, Kako U
6ecnnaTeH NpucTan 0o 6poeBUTe Ha CNY>XEUTE 3a UTHU MOBULM.

J:l,a Boaun eBVI,D,eHLI,VIja 3a CBOUTE npeTnnaTHUUW, HUBHUTE adpecn U KOPUCHUYKN 6p0€BVI.

Bo PaMKUTe Ha TeEXHUYKUTE MOXHOCTU ga o6e36e,|:w| HENOBPeONNBOCT U 3alUTUTa Ha TajHOCTa Ha nopakuTe LUTO ce
npeHecyBaaT, KaKo U fa rapaHTupa CUrypHocCT, TajHOCT WM HeNoOBPEONNMBOCT Ha NUYHUTE nNogaToun 1 3allTuTa o
noepega Ha NTUYHNOT MHTErPUTET, LUTO Nponsnerysa og perncTpmpambeto VIHd)OpMaLI,VIVI 3a npeTnnaTHUUUTE NpexKy
o6pa60TKa Ha nogaTtouun, oCBeH BO clydan npeasnugeHn co 3akoH.

3a KopucTereTo Ha yCnyruTe fAa noaroTeun dpaxTypa (cMeTka) Ha NpeTNNaTHUKOT 3a CeKoj Mecel, M Aa My ja 4OCTaBK
HajoouHa 0o 15 HapedHWOT Mecell.

MakcumanHoTto BpeMe BO Koe MaKe,EI,OHCKVI TenekoM ke BpPLWKX HannaTa Ha OCTBapPeHUTe KOMYHUKaUUCKN yCnyru e Q0
OeHa of AeHOT Ha pean Maau,mja Ha ycnyrara.

Ha npetnnaTHukoT aoa My o6e3befn aeTanHa CMeTKa 3apafu KOHTPOsa Ha HanaTeHUoT U3HOC 3a YCNyruTe, COrnacHo
€O 3aKoHoT.

Bo cnyyaj Ha noBpeaa Ha ogpenbuTe Ha oBoj [lorosop, 3a Toa ga ro U3BeCTU NPEeTNNAaTHUKOT U Aa My onpeaenu pasymeH
POK 3a UCNOMHYBakbe Ha 06BPCKUTE NpeaBuaeHn co oBoj [lorosop.

Bo cryvaj Ha HeoCHOBaH NPUBPEMEH NPeKWH Ha jaBHaTa KOMYHUKaLKUCKa yenyra, 4a ro ocnobogm npeTnnaTHUKoT of
nnakare Ha MeceyHaTa NPeTNnaTta, 3a U3HOC NPONOPLUUOHANEH CO BpeMeTpaeheTo Ha NpekUHoT. Bo 0Boj crnyyaj
MakefoHcku TenekoM HeMa fja CHOCW OAFOBOPHOCT 3a KakBa 6bUNo MHAUPEKTHa LUTeTa eBEHTYaNTHO NPUYMHETA Ha
NPEeTNNaTHUKOT, NoBp3aHa co 3arybeH NpoduT, NPonyLLTEHN MOXHOCTU BO TPTYyBareTo, U3rybeH yrnea v ch.

Ha 6apatbe Ha NpeTNNaTHUKOT 63 Ha4oMecT fa My OBO3MOXMW 3abpaHa 3a NojOOBHU NOBULUM KOH BpoeBUTe NpeKy Kou ce
06e3benyBaart ycnyrute co gogafeHa BpeaHocT. [JOKOMNKY € TEXHUYKN BO3IMOXHO, fa My OBO3ZMOXM 3abpaHa 3a
cnegHWBE BUAOBU Ha NOJAOBHM NOBULW: KOH cUTe reorpadcku NpeTnnaTHUYKK BpoeBU, KOH CUTe Hereorpadcku
NPeTNNaTHUYKN BPOEBU U KOH CUTe MeFyHapOaHN 6POeBU.

[a MY OBO3MOXW, OOKONKY € TeXHUYKN BO3MOXHO Mo 6apa|-be Ha NpeTnnaTHUKOT, 3a6paHa 3a I'IOj,EI,OBHVI noBuUUK, OOKONKY
MEeCe4YHNOT TPOLLUOK 3a TUe NOBULUU ro HagMUHYBa ogHanped yTepaeHUoT U3HOC.

[a 06e36eau HaYUH NpeKy Koj NPeTNNaTHUKOT Ke MoXke fa gobue nHdopMaLnm 3a UCKOPUCTEHOCT UM HaOMUHYBAHETO
Ha oapeaeHN MOBONHOCTU KOU MU KOPUCTEN COrNacHo U3bpaHUoT TepudeH Moaen BO TEKOT Ha eAeH Mecell, Kako U 3a Toa
AeKa No HUBHOTO UCKOPUCTYBate UW HAOMUHYBatE Ke 3aNoyHe ¢O NPOMEHETUOT MOAEN U HaUMH Ha Tapuduparbe.
arv yTBpau LeHUTe 3a NpUCTan 1 3a KOPUCTEHE Ha jaBHUTE KOMYHUKaLMCKK yenyru Bo LleHoBHMKOT.

MakegoHcku TenekoM UMa Npaeo Aa AaBa nogatoun U MHGoOPMaL MK Ha NMLa ¢O NocebHU oBnacTyBarba 0 HadNeXHU
opraHu, co peweHune/oasyKa Bo Koe ce HaBefyBa OCHoBaTa M notTpebara 3a Npubuparse NogaToUm, Ha mua co CyacKu
Hanor (BeLTo NuLe), UHCNEKTOPU NPU BPpLUEHE Ha MHCMEKLMCKM Haa3op U APYr HadneXHW opraHu, CorfacHo co 3aKoH,
Kako U1 3a noTpebuTe Ha cny6uTe Ha MakegoHcekun TenekoM co noceBHU OBNacTyBatba.

MakegoHcku TenekoM, BO paMKUTE Ha TEXHUYKUTE MOXHOCTU, Ha NpeTNNAaTHUKOT My o6e3befyBa HENOBPeaUBOCT Ha
TajHOCTa Ha NMopakuTe, OQHOCHO MM Npe3eMa CUTe MEPKM 3a 3allTUTa Ha HEMOBPEONIMBOCTA Ha TajHOCTA Ha NopakuTe LWTo
ce npeHecyBaar.

MaKe,D,OHCKVI TenekoM HeMa Ja CHOCKU OirOBOPHOCT 3a cofgpXuHaTta Ha COOI'ILIJTeHVIjaTa W Ha nopakuTe LUTO ce
npeHecyBaaT HU3 MpeXaTa.

MaKe,D,OHCKVI TenekoM nMa O6BpCKa da ro npuknydun npetnnaTtHUKoT BO HaijaTOK MOXEH POK NO Npe3eHTUpaHke Ha
NMMCMEH OoKas 3a HaMUpeH gocneaH gonr.

MakenoHcku TenekoM uMa o6BpcKa fa ro U3BECTU NPETNNATHUKOT 3a MPUBPEMEHOTO UCKYyYyBakbe Nopaan Hennakare.
10.5 OgrosopHocTn Ha MakegoHcku TenekoM
MakegoHcku TenekoM HeMa fa CHOCU OIFOBOPHOCT 3a LUTETUTE LLITO MOXAT fa ce CryvaT 4OKOMKY KOMYHMKaLMcKaTa

BpCKa He 6una OCTBapeHa Unu epcKata 6una npekKnHaTta 3a BpeMe Ha KOMyHVIKaLI,VIjaTa.

25



OnwTr ycnosu
Inaga Xl

TPAEHE N PACKMHYBARE HA IOTOBOPOT, MPEKWUH HA MPETMNATHUMKUCT MPABEH OOQHOC

11.1. Tpaetbe Ha NpeTNNATHUYKUOT OOrOBOP

MpeTnnaTHUYKMOT 4OrOBOP MOXKeE fa Ce CKIY4YM Ha HeonpeaereHo 1 onpeaeneHo BpeMe Co 3a00KUTENHO
BpeMeTpaetbe Ha JOrOBOPOT KOe € onpeaerieHo Bo 6aparbeTo Ui aHekcoT/Npunor KOH QOroBopoT 3a 3acHOBakbe Ha
NPeTNNaTHUYKMA OOHOC COTNacHo TapudHUOT Moges/naKkeT Koj ro nabpan npeTnnaTHUKOT.

11.2. PackuHyBatbe Ha OroBOPOT 0f cTpaHa Ha NpeTniaTHUKOT

[MpeTnnaTHUKOT MOXe fa ro packuHe NPeTnNaTHUMKUOT OroBOP CO ONepaTopoT BO CEKOe BpeMe Mo NPeTXOaHo
gocTaBeHo Gaparbe 3a packMHyBatbe Ha NpeTnnaTHUYKK gorosop.bapameTo Bo NulwaHa popMa v Tpeba ga ru cogpxu
HajManky crefHuBe nogaToLy:

- Me WMWY Ha3WB Ha NPeTNIaTHKUKOT;

- MaTuyeH 6poj 3a $PU3NYKM NYLA U JaHOUYEH U perncTapcky 6poj 3a NpaBHU NULA;

- afjpeca Ha NPeTNNaTHUKOT;

- eNTeKTPOHCKa KOMyHUKaLucka yenyra (TapudeH Mogen/ naket/ npeTniaTHUYKK 6poj u Ap. )1

- 0aTyMOT Ha packuHyBakbe Ha NPeTNNaTHUYKUOT QOroBop, KOj He MoXKe Aa 6uae NoKpaToK o4 5 AeHa of AeHOT Ha
nofHecyBatbe Ha 6apatbeTo.

LoroBopoT ce cMeTa 3a packMHaT of AeHOT HaBefeH BO MUCMEHOTO Bapatbe.

[MpeTnnaTHUKOT U NO PacKWHYBaHEeTO Ha NPeTNNaTHUYKUMOT JOroBop Ke 6ude 0AroBopeH 3a NNakake Ha cUTe TPOLLOUM
Kou 6une HanpaBeHW of HeroBa cTpaHa, a Kou eBeHTyanHo ce bakTypupaHu co 3afoLHyBarbe Unu ce bakTypupaHu, a He
ce NnaTeHu of cTpaHa Ha NPeTNNaTHUKOT.

[pu packMHyBake Ha NPeTNNAaTHUMKUOT OrOBOpP, NPeTNNATHUKOT Tpeba Aa rv BpaTu KOMYHUKaLWCKUTe cpedcTBa BO
COMCTBEHOCT Ha OMNepaTopoT BO UCNpaBHa cocTojba, Koja ja YTBpAyBa onepaTopoT Npy Npe3eMareTo Ha cpefcTBaTa.

11.3. PackuHyBatbe Ha OroBopoT ol cTpaHa Ha MakedoHcku Tenekom
MakenoHcku TenekoM Moxe fa ro packuHe [1oroBopoT, ocobeHo:

e rnopaau nospeda u/unu HeucnonHyBsakbe Ha 06BPCKUTE Ha NPeTNNaTHUKOT NpeasuaeHn co dorosopoT unu OnwTuTe
YCINOBW.

e [OKOJKY jaBHaTa KOMYHMKALMCKA YCNyra ce KOPUCTU UNU € HaMeHeTa fa Cce KOPUCTU 3a LieN CNPOTMBHA Ha YCNoBUTe
ogn [oroeopor.

e [OKOIMKY NPETNNaTHUKOT ja KOPUCTU NpeTnnaTHUYKaTa fIMHWja U COOABETHUTE KOMYHUKALMCKA YCNYrK 3a faBarbe Ha
KOMYHWUKALMCKM YCNYTU Ha TPETU KOPUCHWULM CO ogpeaeH HagoMecT, 6e3 NPeTXoQHO CKIy4eH COOABETEH JOr0BOP CO
MakegoHcku Tenekom.

e BO CNyyaj Ha CMPT Ha NPeTNNAaTHUKOT, JOKOSKY NMHUjaTa He e NpeHeceHa Ha Apyro nuue Bo pok of & Meceuu.

e COCyQcKa ofNnyKa 3a 6pullete of coofBeTeHperucTap.

e BO CNy4aj Ha CTeyaj MNK NMKBUOALMja UM HETMKBUOHOCT Ha NPeTNaTHUKOT, QOKOMKY NPaBOoTO 3a KOPUCTEHE Ha
ycnyrata He e NpeHeceHo Ha ApYro fuue BO POK of 2 Mecela.

e BO CMNyyaj Ha KOpUCTeHe U 3noynoTpeba Ha YCNyruTe of cTpaHa Ha NPeTnnaTHUKOT 3a Liefl CNpOoTUBHA Ha 3aKOHOT,
NPONUCcUTe OOHECEHU BP3 OCHOBA Ha HEro U APYIM 3aKOHU U MPONUCK, KOHCTaTUPaHW of cTpaHa Ha HafeXeH opraH.

e pokonky MakegoHcku TenekoM He e Bo cocTojba aa ru obesbenysa ycnyrute nopaau AejCTBO Ha BULLIA cUNa Nodonro
ofl TpU Mecelm.

Bo cnyvaj Ha packuHyBake Ha 0Boj [loroBop, cuTe ¢UHAHCUCKM O6BPCKU Ha NPeTNNaTHUKOT KoH MakegoHcku TenekoM
cTacyBaart BefgHall.

Bo cnyvaj Ha packuHyBake Ha 0Boj [loroBop nopaau 3afouHeTo nnakake, NPeTnNaTHUKOT He MOXe 4a CKMy4u HOB
NpeTnnaTHAYKM 4OroBOp Nped LENOCHO Aa r'M HaMUPKU cBoUTe GUHAHCUCKU 0BBPCKU KOH MakegoHcku TenekoM.

Axo 3a npeTnnaTHUKOT € OTBOpPEHa CTeLIajHa nocTanka nnu NMKeBMgalMoHa nocTanka, CTeLIajHVIOT ynpaBHUK UNKU
JTMKBNOATOPOT € O0XKEeH Oa ro UsBecTtu MakegoHcku TenekoM sa TakBaTa nocTanka no nuaH naT Bo poKog 30 peHa o
OEHOT Kora € oTBopeHa HaBegeHaTa nocranka. Axo CTeLIajHVIOT ynpaBHUK UKW NUKBNOATOPOT BO MUCMEHOTO
Nn3BecCTyBakhe no6apa npomMeHa Ha UMeTO (HaCJ'IOBOT) Ha NpeTnnaTHUKOT U NpeHOC Ha NpeTnNaTHUYKUOT gOoroBop,
MaKe,D,OHCKVI TenekoM ke ro npeHece NpeTnNaTHUYKUOT OOrOoBOP U Keru HanpaBU I'IOTpe6HVITe NpPOMeHN BO HACNOBOT Ha
npeTnnaTHUKOT.

naga XII

MPUrOBOPKU

12.1. MogHecyBate Ha NpUrosopu

MpeTnnaTHUKOT MMa npaeo Ao MakegoHckn TeriekoM ga nogHece NPUroBop BO BPcka co obesbedyBatbe Ha yCnyrure,
NPUroBOP Ha U3HOCOT CO KOj € 3a0MKeH 3a obezbeneHara ycnyra, NpUroBop sa KBanuToT Ha obesbefdeHara ycnyra,
KaKo 1 MPUroBop nopagm NpUrosop nopagn Noepeda of cKy4eHMoT GOroBop 3a NPUKYYOK M KOPUCTEHE Ha jaBHaTa
KOMYHMKaLMCKa MpexXa U/WUn jaBHO AOCTaNHN eNleKTPOHCKN KOMYHUKALIMCKI YCRYTU.

MpuroeopoT ce fgocTaByBa Bo NUWaHa dopMa. [purosopoT Mopa fa rv coapxu GakTuTe 1 JOKa3uTe Ha KOU ce 3acHOoBa.

MpuroeopoT ce nogHecyBa Bo pok of 15 oeHa of feHoT Ha HacTaHaTaTa nospega. [pUroBopoT QocTaBeH No UCTEKOT Ha
0BOj POK Ce CMeTa 3a HEHaBPeMeH.

Bo cnyvaj Ha nogHecyBatbe Ha NPUTroBop of cTpaHa Ha MpeTnnaTHUKoOT, MakegoHcku TenekoM Mopa fa ro npoeepu
M3HOCOT Ha KOj & 3a0MmxkeH [1peTNAaTHUKOT UMW KBanNUTeTOT Ha obea3befleHaTa ycnyra, na Bp3 OCHOBA Ha U3BpLUeHaTa
agMUHMUCTPaTUBHA U/ UK TeXHUYKa NPOBEpPKa 4a ro NOTBPAU USHOCOT UMM KBaNUTETOT Ha obesbegeHata ycnyra.
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Hokonky MpeTnnaTHUKOT NogHece NPUroBop 40 onepaTopoT, a NoToa U bapatbe 3a pellaBakbe Ha cnop npeg,
AreHuujaTta, BO BpcKa CO U3HOCOT Ha cMeTKaTa, MakeqoHcku TenekoM He cMee fia ro orpaHuUyYmn NPUCTanoT 40 HeroBuTe
yCIyru ce 0o QOHecyBatbe Ha KOHeYHa of4flyKa, a NpeTnNaTHUKOT € OOMKeH fa ro nnaTu U3HOCOT Ha MecevHaTa
npeTnnarta Bo onpeneneHuoT Pok.

MakegoHcku TenekoM Tpeba ga ognyym no NpUrosopoT Bo pok of 15 fgeHa of AeHOT Ha HErOBUOT NPUEM U 3a Toa
MUCMEHO fa ro U3BECTU NPETNNaTHUKOT.

[okonky npeTnnaTHUKOT He & 3af0BONeH o AoHeceHaTa o4nyKa no NpUroBopoT, UMa NpaBo Bo pok of 15 aeHa of
OEHOT Ha HEj3MHMOT NpKUeMoT 40 AreHUujaTa fa 0ocTaBu Gapatbe 3a pellaBatbe Ha cnop,

Hokonky MakegoHcku TerleKoM He nocTany No NPUroBopoT BO POKOT YTBPAEH BO CTaBoT 6 of 0BOj YMeH,
MpeTnnaTHUKOT UMa NpaBo Ao AreHupjaTa ga QocTaBu bapatbe 3a pellaBakbe Ha Cnop BO pok of 35 AeHa o AeHoT Ha
nogHecyBahe Ha NpurosopoT go MakegoHcku Tenekom.

Iokonky ce yTBpau geka MakegoHcku TenekoM ru nospegun Ogpeabute og cKNyYeHUOT AOrOBOP UMK HeoNpaBgaHo My
ro npekuMHan obeasbedyBareTo Ha ycnyraTa Ha [TpeTnnaTHUKOT Koj NogHen NpuroBop, nopagu noBpeda Ha oapendute
0 CKMy4YeHUOT OOroBOP UMW NPUrOBOP 3a HeoMnpaBsOaH NpekuH Bo obezbenyBatbe Ha ycnyraTa, [peTnnaTHUKOT UMa
npaBo fa ro packuMHe 0OroBopoT 6e3 HaJlOMECT, KaKo M NPaBo Ha MOBPAT Ha CUTe HeoNpaBaaHo HannaTeH napuiHn
cpepacTea.

Lokonky npeTnnaTHUK nogHece npurosop Ao MakedoHckn TenekoM Bo BpcKa co BUCKHHATA Ha CMeTKaTa Uiu
KBanuTeTOT Ha o6esbefeHata ycnyra co gogafdeHa BpegHocT, Tpeba Aa Hanpasu NpoBepKa Ha NPUroBopoT U Aa ro
npocneau go [laaTenoT Ha ycryra co cofageHa BpegHocT Bo pok og 5 (neT) geHa og feHOT Ha NPUEMOT Ha NpUrosBopoT
of npeTnnaTHUKoT. MakegoHcku Tenekom Tpeba Ha gaBaTenioT Ha ycnyraTa co gogafeHa BpeHOCT 3aefHo co
NPUroBOPOT Aa My MM JOCTaBU UMETO, MPe3nMeTo U adpecaTa Ha NPeTNNaTHUKOT, Kako U NPoBepeHuTe NogaToum 3a
cnopHaTa CMeTKa N KBaJIMTEeT Ha ycnyraTa co fofafeHa BpegHocT.

[aBaTenoT Ha ycnyra co cogafeHa BpeQHoOCT Koj ja obezbeqyBa ycrnyrata co gofafgeHa BpegHocT Tpeba fa oarosopu
no npurosopoT Bo pok of 10 (oeceT) AeHa of AEHOT Ha NPUEMOT.

MaKe,D,OHCKVI TenekoM nUcMeHo ro M3BECTYBa NPEeTNNaTHUKOT 3a ognyKaTta no OAHOC Ha NOOAHECeHUNOT NPUroeop.

OppenbuTe Bo BpcKa co NpUCTanoT 0o Uk 06e3benyBatbe Ha YCNYTu, BKMYYUTENHO U MPaBo Ha NPUroBOp Ha U3HOCOT Ha
TenedoHcKaTa CMeTKa COOABETHO ce NPUMeHYyBaaT No of4HOC Ha NakakeTo Ha CMeTKaTa Kako M cogpKuHaTa Ha
M3BECTYBareTO, a N0 NOAHECEH NPUrOBOP Of NPETNNaTHUK BO BPCKa CO BUCMHATA Ha CMeTKaTa UMW KBanuTeToT Ha
o6esbeneHaTa ycnyra co fogafeHa BpefHocCT.

[naga Xll|
COBUNPAHE, OBPABOTKA, YYBAHE N 3ALLUTUTA HA NOOATOUN HA KOPUCHWUMTE

CornacHo 3akoHoT 3a enekTpoHcKuTe koMyHukaumn (3EK), Makegorcku Tenekom A[l-Ckonje nMa obBpcka fa soau
TOYHa eBUAEHLM]ja 332 CBOUTE KOPUCHULM W NPaBO fa rv cobupa, 06paboTyBa U YyBa HUBHUTE NMUYHM NOQATOLM 34 LEenuTe
Ha CKIy4YyBahe U UCNOMHYBakbEe Ha NPETNNATHUYKUTE AOrOBOPU, KOPUCTEHE U HaNNaTa Ha yCnyruTe, faBatbe
MHGOPMaLMM Ha HagMeXHU APXaBHM OpraHu Bo NOcTanka NponuLLaHa co 3aKOH Kako U 3a Opyru Lenu corfacHo 3akoH.
OnepaTopoT UMa NpaBo fa rv o6paboTyBa, pasMeHyBa 1 COONITYBA NOLATOLUTE 32 KOPUCHULMTE U 32 HUBHUOT
0CTBapeH KOMYHUKALMCKN coobpaKkaj 6e3 LONONHUTENHA COrNAacHOCT 3apafu UCNONHyBatbe Ha LENUTE HaBedeHN
norope 1 3a apyru 4O3BOMEHU LENU BO COMMAcHOCT CO NPUMEHNUBUTE 3aKOHMU.

Bps ocHoBa Ha yTBpAeH NerMTUMeH UHTepec Unu no aobueHa cornacHocT of KopucHuuuTe, OnepaTtopoT Moxe Aa ru
06paboTyBa HUBHWUTE NUYHU NodaToUu U 3a Apyru uenu. [lageHaTa cornacHocT 3a 06paboTka Ha NTUYHUTE NodaToUm of
cTpaHa Ha KOPUCHULUTE BaXKU ce [0 HejsMHOTO NoBnekyBatbe. KOpUCHUKOT UMa NpaBo Aa ja Aafe Wnu noenede
fafeHaTa CornacHoOCT BO ceKoe BpeMe NpeKy efieH of] KaHanuTe HaseaeHu Bo [MonnTukaTta 3a npueaTHOCT o6jaBeHa Ha
MHTepHeT cTpaHaTa Ha OnepaTopoT.

MpeTnNaTHUKOT & 0AroBOPeH 3a TOYHOCTA Ha fafeHUTe NMUYHKU NOAATOUN U BEPOOOCTOJHOCTA Ha AOKYMEHTUTE
npunoxeHun Ha OnepaTopoT Npu NogHecyBatbe Ha bapatbe 3a cknyyyBare Ha NpeTnNaTHUYKK gorosop. [pu npoMeHa Ha
6uno Koj of nogatoumnTe Ha [peTnNaTHUKOT BO TEKOT Ha BaXKe+eTo Ha NPeTnNaTHUYKUOT LOroBOp € AoMKeH da nobapa
of, OnepaTopoT HUBHA NPOMeHa U Aa NPUIOXM COOABETEH AOKa3 3a UBMEHETUTE NOQATOLM.

MakegoHcku TenekoM ALl-Ckonje ke npeB3eMe cooaBeTHU TEXHUUYKU U OPraHU3aLMCKU MepKK 3a aa o6e3beaun TajHOCT
Ha KOMYHUKaLUnTe 1 6e36e0HOCT M 3alUTUTA Ha NTMYHKUTE nogaToum Ha [peTnnaTHUKOT cornacHo NpUMeHNUBUTE
oapen6bu o 3aKOHOT 3a 3alUTUTA Ha TMYHUTe nogatoum u 3EK.

OnepaTopoT MoXe fa aHraupa 1 TPeTu cTpaHu 3a 06e36efyBatbe Ha KOMYHUKALMCKUTE YCNYTU Kako 06paboTyBaym 1
nog-o6paboTyBayun U cO HUB CKITyYyBa COOABETHU LOrOBOPU 3a 06paboTkKa Ha MTMYHM NOJAaTOLM COMacHO 3akKoH.

Mo packnHyBarbeTO Ha NPeTNNAaTHUYKUOT OrOBOP ONepaTopoT € AOMKEH fa MM YyBa NogaTouuTe 3a KOPUCHUKOT U
HEeroBMOT KOMYHUKaLMCKU coobpakaj Bo Nepuod YTBPAEH CO 3aKOH, NOCTe LUTO BPLUW HUBHO 6pULLIeHe Unu
aHOHUMM3aLUMja.

nasa XIV
3ABPLLIHM OOPELOEU

14.1. UaMeHu u gononHysata Ha OnwTuTe ycnosu
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OnwTr ycnosu

MaKe,D,OHCKVI TenekoM MOXe, N0 CONCTBEHa oanykKa, a ocobeHo OOKONKY Toa ro Hanaraat nasapHWUTe yCcnoeu Unn
W3MEeHUTE BO 3aKOHCKaTa perynaTtuea, ga rm npoMeHun nunun gononHu osne OnwTuTe YCnoBu. MaKe,D,OHCKVI TenekoM
HaBpeMeHo I'n VIHd)OpMVIpa npetTnnaTHMUnUTE 3a NPOMEeHNTE BO OnwTtute YCnoBu.

14.2. MpuMeHa Ha OnwTUTe YCNoBu

Osue Onwtn YCNoBW Ha MaKe,D,OHCKVI TenekoM ke ce npuMeHyBaaT Ha npeTnnaTtHUUUTe og OeHOT Ha HUBHOTO
BneryBame BO cuna.

14.3. Buwa cuna

KopucTereTo Ha ycnyrute WTo rv o6esbenysa MakegoHcku TenekoM Moxe fa 6uge npeknHaTo nopagu AejcTBo Ha
BULWa cuna. [Nod Bula cuna ce nogpasz6bupa HacTaH He3aBKWCEH of BofjaTa Ha OTOBOPHUTE CTPaHU, YMe HacTanyBare
He MOXeso fa ce CNpeyu Unu npeaBuau v Nopagu Kou UCNofHyBakbeTo Ha 06BpCKUTe 0f 4OrOBOPOT CTaHamNo OTEXHaTo
UMW HEMOXHO, BKIYYYBajKW, HO He OrpaHndyBajku ce Ha: MPUPOQHN HacTaHu, ONWTeCTBEHU HacTaHN (LTpajK, HeMUPHK,
BOjHA), aKTMW Ha jaBHa BNAcT, HapyLlyBatba BO GYHKLMOHUPAHbEeTO Ha CUCTEMOT.

MakepoHcku TerleKoM HeMa fla CHOCH HUKaKBa 0AroBOPHOCT KOH NPETNNaTHUKOT Nopaau NPeKUH Ha HEeroBUTE YCTyTH,
NpeOun3BUKaH Of HACTaH Ha BWLA cuna.

14.4. PelwaBatbe Ha cnopoBy

CnopoBuTe WTO Ke Nponanesat NoMery AOroBOPHUTE CTPaHU Ke ce pellasaat cnorof6eHo, a Bo CNPOTUBHO 3a HUB Ke
pewasa— OcHoBHWOT rparaHcku cyg Ckonje. Ore OnwiTu ycnoewu, BKNyYnTenHo u [loroBopoT, Ke ce ToNKyBaaT BO
COrNacHOCT CO BaXXe4ykuTe Npasuna u nponucu Bo Penybnunka CesepHa MakegoHuja.

14.5. BneryBatbe Bo cuna

OnwTuTte ycnoewu BneryBaat BO ciMna Ha €HOT Ha HUBHOTO JOHECYBate, a Ke ce NPUMeHyBaaT off IeHOT Ha HUBHOTO

objaByBatbe Ha Beb-cTpaHuuata Ha MakegoHcku TenekoM. Co geHoT Ha BNeryBsarbe BO cuna Ha oBue OnwTu ycnoeu
npecTaHyBaaT fa BaXart cUTe NpeTXoaHo objaseHn OnNWTH YCNOBK.

06jaBeHo Ha aeH 18.10.2024 roguHa
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