CNOAENU IOXKUBYBAHA

NIMCTAHAMOBU/THUUUHTETPUPAHUYCITYTU

OCHOBHM ycnyru

TenedoHwuja (N0jaOBHM U [10jA0OBHM NMOBKLM)

Bupaeo nosuum (nojaoBHM 1 A0j00BHK)

['oBop - CnyxbHa 3a UTHW NMOBULIM

['oBop - Creumjantu cnyxom

Mpakarbe SMS

Mpumarbe SMS

Mejnu - NoBopHa nowrTa

Bptv cnoboaHo

[MpeHoc Ha nogatoum (acuHxpoHo 9600 bps)

[peHoc Ha axc

[peHoc Ha anTepHaTUMBEH roBop/dakc

GPRS Corporative GPRS
GPRS Internet

OcHoBHara ycnyra TenetoHuja 0BO3MOXYBa NMPEHOC Ha roBOP CO
NOMOLL Ha MOBUNEH TenedOHCKM anapar

Ycnyrata BMOEO MOBWLIM OBO3MOXYBA WCTOBPEMEH MPEHOC Ha
FOBOP ¥ Ha BMOEO CWrHas MpPeKy MOOWIeH TeneOoHCKW anapar
wro nogapxyea 3G TexHonoruja, OOHOCHO rnedare 1B Ha
PA3NNYHU KaHA/W NPEKY MOOKIIEH TEeNedOH.

Monuumja-192

lMpotuBnoxapHa cnyxba - 193

bpsa nomow - 194

LleHTap 3a n3BecTyBatbe M TpeBoXete - 195

Asto Moto Cojys Ha MakenoHuja - 196

LapuHcka ynpasa - 197

MuHUCTEPCTBO 3a (hMHaHCKKM - YNpaBa 3a jaBHu npuxoou - 198
MuHUCTEPCTBO 3a BHaTPeLLHW padoTyh - 199

Ycnyrata SMS (Short Message System) 0Bo3MOXyBa npaKkarse U
npuUMarbe Ha KpaTku TeKCTyalHW nopaku co pomkuHa go 160
3HaLW NpeKy MOBUMHWOT TenedoHcku anapar

Mejnu e roBopeH aBTOMAT KOj € aKTMBEH 24 yaca Bo aeHoT. [Tpeky
Mejnu ce npumaart noBuLMTE KOH TenedOHCKMOT Bpoj, cexorall
Kora npeTniaTH1KOT He e BO MOXHOCT Toa [la o CTOpH — Kora He
MO>e [1a OIrOBOPM, Kora e 3athaTeH Wnu HeaocTaneH.

Ycnyrata 0BO3MOXyBa:

- u3BecTyBakbe npeky SMS 3a nponywTeHWte MNOBWUM Kora
KOPWCHMKOT 61N HefocTaneH,

- u3BecTyBarbe npeky SMS sa focrantocTa Ha 6apaHmnoT 6poj WTo
6un HepocTaneH,

- u3BecTyBake npeky SMS 3a nponywTeHWte MNOBWUM Kora
KOPWUCHMKOT 611 3achaTeH Co Apyr NOBHK K

- u3BecTyBarbe npeky SMS sa focranHocTa Ha 6apaHunoT 6poj WTo
6u1n 3adhateH co Apyr MoBuK.

Ogaa ycnyra 0BO3MOXyBa NPeHOC Ha NoaToLy o1 AeH KOMMjyTep
Ha Opyr co 6pavHa go 9600 bps, KOpWUCTEjKM rO MOBUIHUOT
TenedoHCKK anapar Kako MoJieM BO HAUMOHaHW U MeryHapoaHu
MPEXM.

Ycnyrara 0BO3MOXyBa NPeHOC Ha (hakc - 01 KOMMjyTep Ha dakc,
KOPHCTE]KM ro MOBMITHMOT TeneOHCKHM anapar Kako MOAEM.
Osaa ycnyra 0BO3MOXYyBa KOPUCTEHE Ha rOBOP W Npedpnysare
Ha ycnyrata 3a NPeHOC Ha (aKc, KOPUCTEKU Fo MOBUAHWOT
TenedOoHCKK anapar Kako Moaem 6e3 NpekuHyBare Ha BpCKara,
CO MOXHOCT 3a NMOBTOPHO KOPHCTEHE Ha rOBOp.

HeorpaHuueH npuctan ao nHtepHet ctpandun (WAP/WWW ctpanu)
npeky  MOOWNHMOT  TenedoHCKM anapaTr, KOPWCTEKM ja
GPRS/EDGE (General Packet Radio Service/Enhanced Data rates
for GSMS Evolution) ycnyrara. OBoamoxysa noronema 6p3uHa 3a



LlInpokonojaceH MHTepHET

CNOAENU IOXKUBYBAHA

TpaHcdep Ha mogatouu U
MYATUMEAN]QTHM NOPaKM.
Ycnyrata npetctaBysa 6p3 MoOUneH MHTepHeT 0b6esbeneH npeky
3G mpexarta Ha MaxkenoHcku Tenekom co MHOMyKpatHoO nobpa
NPEHOC Ha NOAATOLM CNOPEAeHO CO UHTEPHET NMPUCTaNoT NpeKy
GPRS/EDGE TtexHonorujara.

npumare W npakare Ha

[lononHuTenHu ycnyrm

MpeHacouyBarbe NoBUK — 6€3yCNOBHO
[MpeHacouyBarbe MOBUK — MPETMNATHUKOT He
ofroBapa Ha NoBuK

[MpeHacouyBatbe NOBMK — 3adhateH
npeTnnaTHUK

[MpeHaco4yBare NOBUK — HeAoCTamneH
npeTnnaTHUK

[oBuK Ha Yekarbe (camo 3a TenedoHuja)

3anpsyBatbe NoBuK (camo 3a TenedoHuja)

3abpaHa - 3a CWTE MN0jA0BHM NOBULM

3abpaHa - 3a C1Te MOjA0BHM MeryHapOaHM
MOBULN

3abpaHa - 3a C1TE MOjA0BHM MeryHapOaHM
MOBWLM NPU POAMKUHT 0CBEH KOH MakeaoHwja
3abpaHa - 3a cuTe [0jA0BHM NOBULIM

3abpaHa - 3a c1Te [10jA0BHM NOBULIM MPK
poamMuHr ocseH oa MakegoHuja
KoHdepeHuncka Bpcka (camo 3a TenedoHuja)

MHarkaumja Ha Tapuda

[MpeseHTauuja Ha nosukyBayka nuHuja (CLIP -
Calling Line Identification Presentation)
PecTpukumja Ha NoBrKyBaYKa MnHW|a
6eaycnoeHo (CLIR - Calling Line Identification
Restriction)

PecTpukumja Ha nosrkysayka nuHuja (SOCLIR
- Subscription Option Calling Line
Identification Restriction)

Envmunaunja Ha pectprkumja (SOCLIP -
Subscription Option Calling Line Identification
Presentation)

MpeHacouyBarbe Ha MOBMKOT KOH 6M0 KOj Apyr MobuneH 6poj,
(hukceH 6poj unu kKo Mejnn-ToBopHaTa noLTa, B0 3aBUCHOCT Of
noTpebuTe Ha NPETNIATHUKOT

Mpu npumarbe MOBMK 3a BpPEMe Ha 3arno4yHaT pasroBop
NPeTNNaTHUKOT 106KBa 3BYYEH CHUIHa/ AeKa MMa HOB NOBWK

[locTojHMOT MOBMK MOXe [a ce 3adpXu 3a [a Cce BOCMoCcTaBu
BpPCKaTa CO HOBMOT MOBWK, W MO 3aBPLIYBAHETO MPETMNAATHUKOT
MOBTOPHO f1a Ce BPaTH Ha MPBUOT NOBUK

Ycnyrte 0BO3MOXyBaar 3abpaHa Ha MOjA0BHU WK [0jA0BHM
NOBMLM, BO 3aBUCHOCT Of1 NOTPEOUTE Ha MPETNNATHUKOT.

Ycnyrata OBO3MOXyBa MCTOBPEMEH pa3roBOp Ha HajMHory 6
npeTniaTHALM

Ycnyra Koja CO MPeTxo4HO BHECEeHM napameTpu Ha MobuneH
TenedoH, M npuKaxyBa TapudHWTE M3HOCM 3a Pa3roBOpW BO
HaLMOHaneH coobpakaj 1 ce KOPUCTU MHOPMATHBHO.

Ha ekpaHOT Ha TenedoHCKKOT anapar ce npukaxysa 6pojoT Ha
NPEeTNNATHUKOT KOj MOBMKYBA.

MpeTnnarHMKOT KOj MHULIMPA MOBMK, CripedyBa Heros1oT 6poj aa
ce NpUKaxe Ha eKPaHOT Ha MPETMATHUKOT KOro o MOBMKYBA.

Co oBaa dyHKUMja ce aeduHMpPa Ha4MHOT Ha pabota Ha
dyHKumjata  ,PecTpukuMja  Ha  MOBWMKYBaYKa  MHMjA“
MpuKaxyBaeTo Ha 6OpojoT Moxe na Ouae nepMaHeHTHO
CrpeyeHo, NepMaHeHTHO CNpeYeHo w1 Aa ce OTKPKBA Mo xenba
WM NepMaHeTHO NPKUCYTHO, a Aa Ce CNpeYyBa no xenba

Co aKkTMBMpare Ha OBaa ycnyra, Ha MPETNIaTHUKOT My Ce
npuKaxysaar OpoesWTe HA CUTe MPETMAaTHALUM  KOWM IO
MOBWKYBAAT, BK/y4yBajKM I'M OHWE MOBULM Kafle € aKTMBMpaHa
ycnyrara Hernpukaxysarbe Ha nosukysadku 6poj - ,Pectpukumja
Ha NMoBMKyBa4Ka nHuja"



Ef e B ® CnoAENU AO>KUBYBAKA

OcrtaHatvt ycnyru

PoamuHr

[etaneH meceyeH npernepn 3a nocrnnena

npeTnnaTtHnKKU TMHUN

DetaneH npernen no 6aparse

[lononHyBarbe npunejn cmeTka

IMpoBsepka Ha cocToj6a Ha cMeTKa

3nareH 6poj

MpomeHa Ha TenedoHCKU 6poj

MpomeHa Ha SIM kapTuuka

[ebnokuparbe Ha SIM KapThuka

[TpomeHa Ha concTBeHoCT

IMp1BPEMEHO UCKIyYyBatbe MO Baparbe

Mojot kpyr

3abpaHa 3a 06paboTKa Ha NMYHK NOAATOLM

E]'IeKTpOHCKO [0Mno/HyBame CMEeTKa

MOXHOCT 3a KOPUCTEHE HA MOBUTHUTE U MHTErPUPaHKUTE YCIYTH
[0feKa NPeTnNaTHUKOT € BO CTPAHCTBO.

[letanex ucnuc Ha peanuampan coobpakaj 3a nepuog ondareH co
MeceyHaTa cMeTka (ycnyra 4ocTtanHa camo 3a nocTnejn MoOUIHM
W MHTEerpupaHu NPeTNNaTHUYKKM IMHIUK).

EnHokpaTHo M3naBatbe Ha AeTaneH UCIUC Ha peanuaupaH
coobpakaj 3a ogpeaeH nepro no 6aparse Ha NPETNNaTHAKOT
(ycnyra goctanHa camo 3a nocTnejn MOOUIHK U MHTerpupaHu
NpeTnNaTHUYKK NUHUK U 3a UKCHUTE NHKMKM BO Family).

Ycnyra npeky Koja Ha npuneja npeTniaTHULMTE MOXe [a Aa UM
ce [OMOMHW Npuneja cmeTkara.

Yenyra npeky Koja npetnaatHuUMTE Co nosuk Ha Opojot 1235
MOXaT [1a ja NpoBepar cocTojbara Ha CBojaTa CMEeTKa.

MpeTnnatHMKOT MOXe Aa U3bepe npeTnnaTHUYKK 6poj no xenba
0O nWcTata Ha HaBedeHW Opoesu (ycnyra gocTanHa camo 3a
NOCTNE) A MOOUTHM 1 MHTErPUPaHK NPETANATHUYKK TIUHIK).
MpeTnnaTHUKOT MoXe Aa nobapa NpoMeHa Ha TeneoHCKHUOT 6pOj
(ycnyra poctanHa camo 3a MoCTrejd MOOUAHW WU MHTErpupaHu
NPETNNATHAYKM NTUHUK).

lMpeTtnnarHMKOT MOXe a nobapa npomeHa Ha SIM kapTuuka.

MpeTnnarHMKoT MoXe aa nobapa Aebnokuparke Ha GrokupaHa
SIM kapTHuKa.

[peTnnaTHMKOT MOXe fOa ja MNpeHece COrcTBeHOCTa Ha
npeTnnaTtHAYKaTa NWHWj@ Ha ApYro /vue Cco  3aedHWuka
COrNacHoCT.

[NpeTnnaTHMKOT MOXe Aa nobapa NPUBPEMEHO WMCKyYyBarbe Ha
npeTnnaTHAYKaTa SIMHWjA HajMHOTY efHall BO roguHaTta M He
nomonro of 6 meceuu (ycnyra mocranHa camo 3a MocTnejn
NPETNNATHAYKM IUHWK).,

Co MojoT Kpyr, mocTneja NpeTnaaTHULMTE MOXaT fa pasroBapaar
¥ aa npakaatr SMS nopaku nNo HamaneHa Tapuda KoH:

-4 6poja o MobunHaTa Mpexa Ha MakefoHcku Tenekom unu

- 3 6poja o MobunHaTa Mpexka u 1 6poj of hrkcHaTa Mpexa Ha
MakenoHcku Tenekom.

MpomeHa Ha 6poj Bo pamkmTe Ha MojoT Kpyr MOXe Aa ce Hanpasu
enHaw Bo 30 aeHa.

Ycnyra npeky Koja NpetniaTHULMTE MOXaT Aa fafaT CornacHoCT
i 3abpaHa 3a o06paboTka Ha IMYHWTE nogaTouM W
MHADOPMUPAHLE 38 HOBW MOHYM.

[NpeTnnathHuumMTE MOXAT Aa ja AOMOMHaT CBojaTa CMEeTKa Wu
CMeTKaTa Ha [pyr npunejl NpPeTnaaTHWMK, CO MOMOL  Ha
eNneKTPOHCKHM Bayydepu co BpeaHoct og: 100, 150, 200, 250, 300,
590, 900 1 2000 neHapw co BknyyeH [[IB. Ycnyrata ce KOpUCTH
Bo noseke on 2000 npogaxHW MecTa Bo Penybnukata. KaHanu 3a
[OMO/HYBatLe Bay4epy ce:

- [IMpeKTHa 1 MHAMPEKTHA Npoaax6a,

- IVR opn noctnejn MeceuHa cmeTka 3a MOOWIHU W UHTErpHUpaHH
yCnyrv,

-ATM,

- Moj Tenekom



Hot Spot

SMS2e-mail

MMC

Moj Tenekom

SMS uHbopmaLmja 3a cMeTKa

SMS uHdopmaLmja 3a hakTypa

SMS npernen Ha 6aHKapcKa cMeTKa

SMS KoHTpona Ha cmeTka

MpeHOoCNMBOCT Ha BpOj

Mpedpnarse npuneja Bo noctneja 6poj

Yenyru co nocebHa LieHa Ha YnHeHbe

OcraHar coobpakaj

Facebook u Twitter

CNOAENU IOXKUBYBAHA

-0/l MOCTNE}A MeceuHa CMeTKa 3a MOOWHW U MHTErpUPaHM YCnyru,
- Moj Tenekom

- 0f1 MeceyYHa cMeTKa 3a (OUKCHU YCyru,

-Moptanot [Nnati oHNajH,

-web

-co VISA, MasterCard v nokanHu KapTU4ku.

Hot Spot e jaBHa WLAN (Wireless Local Area Network) ycnyra koja
HyOu 6E3KMUEH MHTEPHET CO ronemMu 6P3UHMU.

SMS2e-mail  wm  0BO3MOXyBAa Ha  MpeTnnaTHUUMTE  fa
KOMYHULIMPAAT W CO KOPUCHULMTE Ha WHTepHeT, OAHOCHO
OBO3MOXYBa KOHBep3Wja Ha ucrpareHata SMS nopaka of
MOBMTHWMOT TeNedoHCKHM anapart Bo e — mail nopaka v npakare Ha
ucTaTa KoH cakaHata e-mail agpeca.

MMS npumatbe 1 NpaKkarse Ha Nopaku AoMa, U KOH W 0f] CTPaHCKH
orneparopy KoM OCBEH TEKCT MOXaT A COAPXKAT M ApYrv NoaaToum
BO pasnuunu hopmaru - hotorpadmn Bo 6oja, 3BYLM, MENOANM,
BMAEO K/MMOBM.

Moj Tenekom e aen of Beb cTpaHuLaTa Ha MakenoHcku Tenekom
KOj OBO3MOXYBa MOMeceH npucran [0 NoTpeOHUTE MOOUIHKU W
WHTErp1paHW COOPXKMHK W YCIYrW, HyAejKu LenoceH npernen u
KOHTPONa Haf NPeTniaTHUYKMOT KOPUCHWUYKM MPOGM.

Ycnyrata 0BO3MOXyBa 4obuBarke MHMOPMaLMja 3a BUCUHATA Ha
MOMEHTaNHaTa cocTojba Ha cMeTKata 3a TeKOBHUOT MeceL| npexy
SMS.

Ycnyrata 0803MOXyBa 1006MBaHbe MHMOPMALMjA 3a BUCKMHATA Ha
nocneaHata akTypa (MeceyHa cmeTka) npeky SMS.

Ycnyrata 0Bo3MOXyBa nperneq Ha baHkapcka cmeTka npeky SMS,

Ycnyra co Koja ce 0BO3MOXyBa KOHTPO/A Ha HAIMWUHAT TUMWT 3a
[ipyra npeTnnaTH14Ka nMHuja (ycnyra goctanHa camo 3a nocrnejs
NPEeTNNATHAYKM NIUHWK),

Ycnyra Koja 0BO3MOXyBa NPEHOC Ha HaLMOHaeH NPeTnNaTHUYKK
6poj Npu NPoMeHa Ha oneparop.

Ycnyra Koja OBO3MOXyBa MPUNE}] KOPWUCHUK [a ro npedpnu
CBOJjOT HaLMOHANEeH NPEeTnnaTHUYKKM 6poj BO MocTnejn Tapuda Bo
paMKKTE Ha CBOjaTa Mpexa.

Ycnyrn poctanHu  3a  CMTE MPETMNATHWUM, HEe3aBWUCHO 0f
TapuUdHMOT Mogen:

-SMS,

-MeceuHa npeTnnara Ha SMS,

- Ycnyrv Ha roBopeH aBToMar,

- TeneBoyTuHr,

- MobwunHo nnakarbe,

- CUMHyBaHbe CNIMKHM, My3KKa, UrpH,

- [loHaumu.

[MoBuum kKoH KoHTaKT LieHTap.

Ycnyru og cepujata 05xx.
Yenyru og cepujata 08xx.

CouwjanHu Mpexu U KOMyHUKauuja CO Len Aa Ce OCTaHe BO
KOHTaKT co Hajbnuckute Ha Facebook u Twitter. Cute uneHosu Ha
rpynara mMoxar da y4ecTByBaaT BO POPYMOT KOj € OTBOPEH 3a
ceKoja Tema noBp3aHa co Hallli NPOWU3BOAM U YCIYTH, & U OHWE LITO
He ce perucTpupanu Ha Facebook 1 He ce YneHoBM Ha rpynata
MO>XaT Aa 'y cnefat KOMeHTapuTe Ha KOPUCHULMTE.



SMS napkuHr

[nakarbe TaKCeHM MapKu NpeKy MobueH

DANT MeHaLIMeHT

Facebook npeky mobunen

Moj Tenexkom - npexy MobuneH

MnaTu oHnajH
- E-nononHysarbe
- E-nnakarve

Mpedpnarse nogatoum of MobuneH Ha
Mo6u1neH

Mobapaj me

MnaKarbe CMeTKM Npeky BaHkomar Ha
CronaHcka 6aHka u TyTyHcka 6aHka

CNOAENU IOXKUBYBAHA

Ycnyrata  OBO3MOXYBa  MnaKake MNapKUHI  Ha  HEKOM
napkupanuiuta Ha JI Mpancky napkuHr so Ckorje npeky MobuneH
TenedoH co npakare SMS nopaka.

Ycnyrata OBO3MOXYyBa Mfakare aAMWHUCTPATUBHU TaKCEHW
MapKK Npexy MobuneH co npakarbe SMS nopaka.

PellgHre HamMeHeTo 3a OM3HWUC KOPUCHULMTE KO OBO3MOXYBa
NPeunsHoO NlouMparbe, CefeHe W yrpaByBare CO LIENMOT BO3EH
napk, co nomouw Ha catenutcku GPS cuctem v GSM mpexara.
CwTe BO3WNa ce onpemyBaaT Co ypeau (xapaBepcka ornpema of
craHgapaeH wnm nocebed tin) 1 SIM KapTuuka 3a cnegere Ha
BO3WMaTa 1 npaxaat nogatoum no Gaut MeHalMeHT annkauujara
KOja BpLUM aHa/IM3a Ha NMOAATOLMTE M T MPUKaxKyBa Ha AUruTanHa
marna uiau BO M3BeLLTau.

HeorpaHuueH npuctan Ha Facebook noptanor ampextHo of
CBOjOT MOOMNEH TENEDOH.

Mpuctan o coapxwuHute Ha noptanot Moj Tenekom npeky
MOOWNEH TenedoH.

E-nononHyBarbe Cekoj KOPWCHWMK COMCTBEHWK Ha MnaTexxkHa
kaptuuka (VISA, Master Card wnu nokanHa KapTMuKasa
eNeKTPOHCKO MnaKarbe) MOXe [a AOMOMHU KPeauT Ha Koj 6Wno
MobuneH npuneja 6poj co ctaHdapaeH saydep oa 100, 150, 200,
250, 300, 590, 900 1 2000 neHapw.

E-nnakatbe - e1eKTpOHCKO NnaKarke CMEeTKM Ha MPUBATHM NOCTNejq,
KoprcHUUM CeKoj KOPMCHMK COMCTBEHMK Ha MiaTexHa KapTuyka
MOXe [a Mnati MocTneja CMeTKa 3a MOOUMHW U MHTerpupaHu
YCNyrv UK cMeTKa 3a OMKCHM YCyrv Ha NPUBATHU KOPUCHULIM Ha
ycnyrute on MakemoHcku Tenekom. Ycnyrata OBO3MOXYBa
WCTOBPEMEHO MaKake Ha noseke cMeTku (Max. 4o 10 daktypm)
CO MMHUManHa BpeaHoct of 50 aeHapu v MakcMManHa BpeaHoCT
on 60.000 geHapw.

Ycnyrata e foctanHa Bo cute Tenekom NpoaasHULM 1 OBOMOXYBa
MPEHOC Ha MoaaTouM Ofl UMEHUK W KaneHaap, COAPXKUHK Kako
oTorpadum, Buaea, Myauka, pUHr TOHOBM, urpK, SMS u MMS,
pa3HW anaukaLmu, anpecy 3a e-NoLUTa v MHTEPHET afipecH
[Npunejn KOPUCHULMTE KOW HEMaAT [OBOMHO KPEeauT, Mo buparbe
HA KOPUCHWYKKM Opoj, MpecnyllyBaaT roBopHa nopaxka Koja
COAPXKM WMHCTPYKLMja 3a Toa Kako fna npatat  Oaparbe.
KopucH1UKMOT 6poj Koj 6un nosukaH, fobuBa npeneduH1Mpara
SMS nopaka 3a fa ro nobapa npunejn KOPUCHUKOT KOj Hema
[OBOJIHO KpeauT. Ycnyrara e 6ecrnnarHa v 1038o/yBa 4a ce nparar
3 Baparba CO CEKOe [OMNOMHYBarEe Npuneja Bayyep.

[nakarbe nocTnejn CMeTKK Ha NPUBATHU KOPUCHULIM CO NNaTeXHK
KapT1YKM MPEKyY LIMPOKO pacrnpocTaHeTara Mpexa Ha 6aHKoMaru
Ha CtonaHcka 6aHka v TyTyHcka 6aHka (VISA n MasterCard).
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JIMCTAHA ®UKCHUYCIIYTU

OCHOBHM ycnyru

®uKkcHa TenedoHKnja (NojaoBHU U
00j80BHU NOBULM)

loBop - Cnyxxba 3a UTHW NOBULM

['oBop - Creumjantu cnyxom

LlInpokonojaceH MHTEpHET

OcHoBHarta ycnyra ¢oukcHa TenedpoHmnja OBO3MOKYBaA
NPeHOC Ha rOBOP CO NomMoL Ha GUKCeH TenepoHCKM
anapart

Monuumja-192

MpotuenoxapHa ciyxba - 193

bpsa nomou - 194

LleHTap 3a n3BecTyBatrbe M TpeBoxetse - 195

Asto Moto Cojys Ha MakenoHuja - 196

LlapnHcka ynpasa - 197

MWHKCTEPCTBO 3a h1HaHCUM — YNpasa 3a jaBHK npuxoam - 198
MWHKUCTEPCTBO 3a BHATPELHK paboTh - 199

Ycnyrata 0Bo3MoxyBa 6p3 TpaHcdep Ha Noaatoun Ha UKCHa
nokauwja.

[lononHutenHu ycnyru

[MpeHacouyBarbe NOBUK — 6e3yCI0BHO
peHaco4yBare MOBMK — MPETMNATHUKOT He
ofroBapa Ha NoBWK

[MpeHacouyBarbe MOBUK — 3adaTeH
npeTnnaTHUK

[MpeHacouyBare NOBUK — HefoCTamneH
npeTnnaTHUK

[oBuK Ha Yekarbe (camo 3a TenetoHuja)

3anp>xyBatbe NOBUK (Camo 3a TenedoHuja)

3abpaHa - 3a CHTE MNOjA0BHM NOBULM
3abpaHa - 3a CHTE N0jA0BHM MeryHaPOIHH
NOBKLM

3abpaHa - 3a CWTE [0jA0BHHM NOBMLM

KoHdepeHuucka Bpcka (camo 3a TenedoHuja)

lMpeseHTauuja Ha nosukysBayka nuHwMja (CLIP -
Calling Line Identification Presentation)

[MpeHacouyBarbe Ha MOBUKOT KOH 6110 KOj Apyr 6poj MobuieH
nmn dukceH 6poj, BO 3aBUCHOCT 0f1 NOTPeBUTE Ha MPETNNATHUKOT.

Mpu npumarbe Ha MOBMK 3a BpPEMEe Ha 3amno4Har pasroBop
NPEeTNNATHUKOT A06KBA 3BYYEH CUTHAN [1eKa MMa HOB MOBHK.

[locTojHMOT MOBMK MOXe [a ce 3aapXu 3a [a Cce BOCMOoCTaBw
BpPCKaTa CO HOBWMOT MOBWK W MO 3aBPLUYBAHETO MPETMNATHUKOT
MOBTOPHO f1a Ce BPaTu Ha MPBUOT NOBMK.

Yenyrute oBo3Moxysaar 3abpaHa Ha MojooBHM WM [0jA0BHM
MOBMLW, BO 3aBUCHOCT O[] NOTPEOUTE Ha MPETNIATHUKOT.

Ycnyrata OBO3MOXYBAa WCTOBPEMEH Pas3roBOp Ha HajMHory 6
NpeTnaTHALM

Ha ekpaHoT Ha TeneOHCKKOT anapar ce npukaxysa 6pojoT Ha
NPETNNATHAKOT KOj MOBUKYBA.
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PecTpukumja  Ha  noBWkyBauka  NuMHWja  [peTNNaTHUKOT KOj MHULIMPA NOBMK CpeYyBa Heros1oT 6poj aa ce
6e3ycnoeHo (CLIR - Calling Line Identification = npukaxe Ha ekpaHOT Ha NPETNNATHUKOT KOrO 1o NMOBUKYBa.
Restriction)
PecTpukumja Ha nosukysauka nuHuja (SOCLIR  Co oBaa dyHkUMja ce aeduHMpa HauMHOT Ha pabota Ha
- Subscription Option Calling Line Identification = dyHkumjata  ,PecTpukumja  Ha  MOBMKyBaYKa  NuHMja".
Restriction) MpuKaxyBaweTo Ha 6OpojoT Moxe gda Ouae NepMaHeHTHO
CMpeYeHo, NepMaHeHTHO CNPEeYeHo U aa ce OTKpWBa Mo xenba,
WK NepMaHeTHO NPMCYTHO, a a ce cnpedysa no xenba.
PecTpukumja 3a cvTe NOjaOBHM MOBMLUM OCBEH  PecTpukupja 3a CuTE TMOjAOBHM TMOBMLUM OCBEH 3a JloKaneH

3a floKaneH coobpaxaj coobpakaj BO paMKUTE Ha WCTO reorpadcko HyMepauucko
noapauje.

PecTpukumja 3a cvTe NojooBHM NMOBULM OCBEH  PecTpukumja 3a CUTE MOJA0BHM MOBMLIM OCBEH 3a JOKaNeH W

3a NIoKaneH 1 MerymeceH coobpakaj MerymMmeceH coobpakaj BO PaMKWTE Ha PasfMyHO reorpadcko

HyMepauwcKo noapadje.

OctaHatv ycnyru

[letaneH meceyeH npernen 3a nocTnnens, [letaneH ncnuc Ha peanusupar coobpakaj 3a nepro ondareH co

NPETNNATHUKU NTUHKUK MeceuyHata akTypa (ycnyra [gocrtanHa camo 3a  MocTnejd
NPETNAATHAYKM NTUHUK).

[eTanex npernen no 6aparbe EnHokpaTHo M3naBarbe Ha AeTaneH UCMUC Ha peanuaupaH

coobpakaj 3a oapeaeH neprnoa no baparke Ha NPeTnNaTHUKOT
(ycnyra gocTtanHa camo 3a nocTrejn NpeTniaTHUYKK IMHUKU 1 3a
UKCHWUTE NIMHKMKM o Family +).

3nareH 6poj MpeTnnatHUKOT MOXe Aa U3bepe npeTnnaTHUYKK 6poj no xenba
o4 nWcTata Ha HaBedeHW Opoesu (ycnyra gocTanHa camo 3a
nocTne;ja NpeTnNaTHUYKK IMHUK).

MpomeHa Ha TenedoHckr 6poj IMpeTnnarH1KOT MOXe Aa nobapa NpomeHa Ha TenedoHCKMUOT 6poj
(ycnyra goctanHa camo 3a nocTrneja npeTnnaTHUYKK NMHUK).

3abpaHa 3a 06paboTka Ha MYHKM NOAATOLIM Ycnyra npexy Koja npetniarHuumMTe MoXar fia aafar cornacHocT
wnu  3abpaHa 3a 06paboTka HA IMYHWTE  nogatouu U
MH(OPMUParbe 38 HOBK MOHY M.

[lpomeHa Ha concTBeHoCT [peTnnaTHMKOT MOXe fOa ja MNpeHece COMcTBeHOCTa Ha
npeTnnaTtHAYKaTa NWHWja Ha ApYro /vue Co  3aedHWuka
COrNacHoCT .

p1BPEMEHO UCKITyYyBatbe MO Baparbe [NpeTnnartH1KOT MOXe Aa nobapa NPUBPEMEHO MCKIyYyBatbe Ha

npeTnnaTHAYKaTa SIMHWjA HajMHOTY efHall BO roguHaTta W He
nomonro of 6 meceuu (ycnyra mocranHa camo 3a MocTnejn
NPETNNATHAYKM [IUHWK),

[MpeHOCANBOCT Ha 6PO; Ycnyra koja 0BO3MOXyYBa NPEHOC Ha HAUMOHANEH NPETNNaTHUYKK
6poj Npu NPoOMeHa Ha onepatop.

OcraHar coobpakaj MoBuum koH KoHTakT LieHTap.



