[TopaTtoum 3a KBanuTeT Ha OUTCTPUM NpucTan v npenpoaaxkbda Ha

OUTCTPUM ycnyra

A. TlpoceyHo Bpeme 3a u3Benba Ha MHAWBMOyaneH 6UTCTPUM npucTan ( roauHa 2021 , keaptan 3 %)

[NpoceyHo Bpeme 3a
n3senba 3a ConcTBeHK

[MpoceyHo Bpeme 3a
uaBenba 3a KOPUCHULM

Orcranysatrbe(%)
WS Bo oaHoc Ha Retail

KopucHLM® Ha onepaTop-KOpHUCHMK' (WS - Retail) / Retail
4.1 kaneHgapcku 3.4 kaneHpapcky feHou | Bpemetpaere of
[IEHOBM HoBo no Peanuaunpa -18% (co Fiber)

B. MpoceyHo BpeMe 3a OTCTpaHyBate Ha AedbekTy ( ronmHa 2021, keaptan 3 %)

lNpoueHtyanHa [NpoceyHo Bpeme 3a [NpoceyHo Bpeme 3a
3acTaneHocT Ha OTCTpaHyBare Ha OTCTpaHyBare Ha Orcranysarbe(%)
necheKTh BO 0IHOC nedhekT 3a nehekTn 3a WS Bo oaHoc Ha Retail
Ha BKYMHWOT 6pOj COMCTBEHM KOPUCHULIM Ha (WS - Retail) / Retail
Ha nedexTi® KOpMCHMLM® onepaTop-KopUcHMK®
72.9% (<48 hrs), 3a
nedheKTu BO
npocTopot Ha MKT 23:09:09 24:36:22 6.3%
W Ha NpucTanHun
JIMHWUU
27.1% (>48 hrs), 3a
nedheKTn BO
npocTopot Ha MKT 102:15:56 97:.07:39 -5.0%
M Ha NpUcTanHu
JTIMHWUA

[NojacHyBarba:

3. MNepwvoaoT ce ogHecyBa Ha KBAPTasHO HUBO

4. Mpoce4yHo Bpeme 3a u3penbda Ha BUTCTPUM NpKcTan cCMeTaHo O MOMEHTOT Ha NpueM Ha aparbe 0f ConcTBeHa
ManonpodaxHa cnyxo6a uin o onepatop-KOPUCHMK, 3anoYHyBajKu o AeHOT Ha NOAHECYBabe Ha BaparbeTo.

5. [1Be rpynu Ha aetekTv: AeeKTv 3a Kou e NoTpebHO NOKPAaTKO BPEMe Ha OTCTPaHYBaHe M HUBHO MPOLIEHTYaIHO YYECTBO 1
nedeKTv 3a Kou e NoTpedHO NOAOro BpeMe 3a OTCTPaHyBarbe M HUBHO NPOLIEHTYaIHO Y4eCTBO BO BKYMHMOT Op0j Ha aedeKTy.
6. Bpeme Ha oTCTpaHyBarbe Ha AedheKkT e BpeMe BO KOe YCNewwHO ce OTCTPaHeTU AetheKTUTE MepeHo BO YacoBW 0/ BPEMETO Ha
npwjaByBarbe Ha AeeKToT A0 nonpaska Ha AedexToT

MakenoHcku Tenekom ALl - Ckonje
Kupo cmetka 200000025661051 u EAB MK 4030997339640, lenoreHeT baHka: CtonaHcka barka Afl, Ckonje
Yn. Kej 13- Hoemspu 6p.6, 1000 Ckonje



